
ASPSP: CGD
Periodo: 4º trimestre 2021

Ref. Canais Homebanking SLA EBA GL Total 01-out-21 02-out-21 03-out-21 04-out-21 05-out-21 06-out-21 07-out-21 08-out-21 09-out-21 10-out-21 11-out-21 12-out-21 13-out-21 14-out-21 15-out-21 16-out-21 17-out-21 18-out-21 19-out-21 20-out-21 21-out-21 22-out-21 23-out-21 24-out-21 25-out-21 26-out-21 27-out-21 28-out-21 29-out-21 30-out-21 31-out-21 01-nov-21 02-nov-21 03-nov-21 04-nov-21 05-nov-21 06-nov-21 07-nov-21 08-nov-21 09-nov-21 10-nov-21 11-nov-21 12-nov-21 13-nov-21 14-nov-21 15-nov-21 16-nov-21 17-nov-21 18-nov-21 19-nov-21 20-nov-21 21-nov-21 22-nov-21 23-nov-21 24-nov-21 25-nov-21 26-nov-21 27-nov-21 28-nov-21 29-nov-21 30-nov-21 01-dez-21 02-dez-21 03-dez-21 04-dez-21 05-dez-21 06-dez-21 07-dez-21 08-dez-21 09-dez-21 10-dez-21 11-dez-21 12-dez-21 13-dez-21 14-dez-21 15-dez-21 16-dez-21 17-dez-21 18-dez-21 19-dez-21 20-dez-21 21-dez-21 22-dez-21 23-dez-21 24-dez-21 25-dez-21 26-dez-21 27-dez-21 28-dez-21 29-dez-21 30-dez-21 31-dez-21

SLA1 Disponibilidade das API PSD2 99,0% 2.2 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SLA2 Perfomance para PISP 5.000 milisegundos 2.3.a 149 163 132 122 158 115 151 188 162 122 132 166 198 150 144 150 114 124 159 150 149 142 145 126 130 173 148 144 148 267 142 129 117 204 255 175 170 131 141 206 184 157 173 165 123 131 158 210 150 147 142 117 116 135 136 150 138 138 125 121 151 210 140 154 200 142 126 147 202 125 153 142 127 128 142 145 139 179 134 116 115 145 171 135 130 101 120 124 136 138 139 138 145
SLA3 Perfomance para AISP 7.000 milisegundos 2.3.c 236 263 167 170 234 164 230 294 240 183 184 244 359 230 232 184 182 186 201 271 266 252 264 202 205 267 263 252 257 530 266 182 191 367 390 277 268 189 241 512 305 254 330 279 188 171 231 293 228 216 219 165 156 216 217 239 227 221 165 166 241 329 246 242 303 235 175 215 329 163 221 208 184 172 222 217 213 326 215 161 158 229 338 216 206 158 174 179 209 212 225 221 145
SLA4 Perfomance para CBPII 5.000 milisegundos 2.3.b 89 101 67 68 96 63 88 114 99 70 73 95 129 91 86 92 66 72 96 95 92 87 91 72 76 95 91 85 88 182 99 70 73 159 151 153 103 73 84 186 122 94 123 104 73 67 90 122 86 83 81 59 58 77 78 84 79 80 60 59 85 134 97 91 129 86 62 84 132 68 86 79 79 63 79 80 75 108 74 58 57 82 120 76 71 55 60 62 74 75 76 74
SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3.d 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Ref. Canal API DSP2 SLA EBA GL Total 01-out-21 02-out-21 03-out-21 04-out-21 05-out-21 06-out-21 07-out-21 08-out-21 09-out-21 10-out-21 11-out-21 12-out-21 13-out-21 14-out-21 15-out-21 16-out-21 17-out-21 18-out-21 19-out-21 20-out-21 21-out-21 22-out-21 23-out-21 24-out-21 25-out-21 26-out-21 27-out-21 28-out-21 29-out-21 30-out-21 31-out-21 01-nov-21 02-nov-21 03-nov-21 04-nov-21 05-nov-21 06-nov-21 07-nov-21 08-nov-21 09-nov-21 10-nov-21 11-nov-21 12-nov-21 13-nov-21 14-nov-21 15-nov-21 16-nov-21 17-nov-21 18-nov-21 19-nov-21 20-nov-21 21-nov-21 22-nov-21 23-nov-21 24-nov-21 25-nov-21 26-nov-21 27-nov-21 28-nov-21 29-nov-21 30-nov-21 01-dez-21 02-dez-21 03-dez-21 04-dez-21 05-dez-21 06-dez-21 07-dez-21 08-dez-21 09-dez-21 10-dez-21 11-dez-21 12-dez-21 13-dez-21 14-dez-21 15-dez-21 16-dez-21 17-dez-21 18-dez-21 19-dez-21 20-dez-21 21-dez-21 22-dez-21 23-dez-21 24-dez-21 25-dez-21 26-dez-21 27-dez-21 28-dez-21 29-dez-21 30-dez-21 31-dez-21

SLA1 Disponibilidade das API PSD2 * 99,0% 2.2 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SLA2 Perf ormance para PISP 5.000 milisegundos 2.3.a 668 399 331 392 385 290 341 360 399 375 321 378 374 333 327 486 421 416 361 448 455 420 416 420 513 569 565 601 745 651 554 567 528 582 525 652 589 549 534 650 517 739 440 947 1.084 1.041 691 718 968 659 1.165 1.074 564 527 590 503 552 568 460 469 622 529 402 594 539 457 1.037 1.039 1.242 1.517 1.375 1.819 726 736 992 1.116 793 997 899 1.426 1.209 985 1.813 1.884 2.079 1.715 912 785 1.592 605 1.477 913 1.983

SLA3 Perf ormance para AISP 7.000 milisegundos 2.3.b 869 803 698 652 803 689 745 767 747 699 724 709 728 828 770 745 754 1.046 907 845 938 870 872 745 784 874 922 898 991 1.001 806 748 787 1.016 961 923 920 788 849 1.026 888 882 838 854 757 763 849 848 819 822 847 736 718 825 814 825 852 839 751 751 951 943 773 1.046 956 803 808 986 964 788 1.033 930 830 812 928 918 933 885 937 791 800 1.018 957 919 976 813 794 833 956 996 958 1.002 1.160

SLA4 Perf ormance para CBPII 5.000 milisegundos 2.3.c 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3d 1,36% 0,57% 0,56% 0,51% 0,69% 0,57% 0,59% 0,63% 0,60% 0,78% 1,02% 2,39% 0,68% 1,65% 0,78% 0,84% 1,31% 18,52% 1,51% 1,44% 1,32% 1,65% 2,66% 0,94% 5,84% 2,32% 2,59% 1,11% 2,48% 1,50% 0,91% 12,68% 0,81% 6,14% 3,43% 2,07% 1,15% 0,73% 2,25% 2,91% 1,15% 1,44% 1,64% 1,37% 0,51% 0,59% 0,65% 2,09% 0,87% 0,43% 0,39% 0,29% 0,81% 0,27% 0,65% 0,57% 0,72% 0,58% 0,16% 0,09% 0,40% 0,85% 0,48% 2,13% 1,52% 1,01% 0,68% 1,05% 1,97% 0,10% 0,75% 1,42% 0,63% 0,26% 0,36% 1,20% 0,21% 0,37% 0,60% 0,39% 0,26% 1,14% 0,81% 0,15% 0,63% 0,07% 0,28% 0,21% 0,29% 4,47% 0,25% 0,21% 8,55%
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