
ASPSP: CGD

Periodo: 3º trimestre 2019

Ref. Canais Homebanking SLA EBA GL No período 01-jul 02-jul 03-jul 04-jul 05-jul 06-jul 07-jul 08-jul 09-jul 10-jul 11-jul 12-jul 13-jul 14-jul 15-jul 16-jul 17-jul 18-jul 19-jul 20-jul 21-jul 22-jul 23-jul 24-jul 25-jul 26-jul 27-jul 28-jul 29-jul 30-jul 31-jul 01-ago 02-ago 03-ago 04-ago 05-ago 06-ago 07-ago 08-ago 09-ago 10-ago 11-ago 12-ago 13-ago 14-ago 15-ago 16-ago 17-ago 18-ago 19-ago 20-ago 21-ago 22-ago 23-ago 24-ago 25-ago 26-ago 27-ago 28-ago 29-ago 30-ago 31-ago 01-set 02-set 03-set 04-set 05-set 06-set 07-set 08-set 09-set 10-set 11-set 12-set 13-set 14-set 15-set 16-set 17-set 18-set 19-set 20-set 21-set 22-set 23-set 24-set 25-set 26-set 27-set 28-set 29-set 30-set

SLA1 Disponibilidade das API PSD2 99,0% 2.2 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00%

SLA2 Perfomance para PISP 5.000 milisegundos 2.3.a 1,181 1,523 1,1485 1,1315 1,214 1,3585 1,1605 1,167 1,2055 1,132 1,224 1,1525 1,1505 1,156 1,2505 1,1625 1,157 1,138 1,134 1,1475 1,167 1,213 1,2055 1,1345 1,29 1,1485 1,16 1,143 1,136 1,157 1,1695 1,16 1,175 1,2505 1,214 1,132 1,1585 1,523 1,1955 1,2055 1,159 1,1345 1,137 1,1475 1,162 1,1705 1,312 1,156 1,1275 1,134 1,159 1,1605 1,167 1,17 1,158 1,1295 1,136 1,213 1,1545 1,1625 1,158 1,158 1,128 1,1275 1,15 1,36 1,185 1,3585 1,1665 1,1405 1,1345 1,1505 1,3595 1,161 1,165 1,2275 1,1445 1,1315 1,1535 1,1525 1,153 1,167 1,173 1,1435 1,1305 1,1415 1,157 1,163 1,151 1,1705 1,138 1,1345 1,224
SLA3 Perfomance para AISP 7.000 milisegundos 2.3.c 1,245 1,762 1,2055 1,222 1,336 1,4875 1,196 1,204 1,2325 1,2215 1,262 1,2035 1,1955 1,183 1,4405 1,191 1,2005 1,203 1,237 1,2025 1,204 1,244 1,2325 1,2305 1,2505 1,2055 1,205 1,215 1,2165 1,217 1,22 1,2 1,196 1,4405 1,336 1,2215 1,2085 1,762 1,243 1,2325 1,2065 1,227 1,2505 1,2025 1,1935 1,1965 1,187 1,183 1,2055 1,237 1,2035 1,196 1,191 1,1905 1,1905 1,2035 1,2415 1,244 1,1915 1,191 1,1885 1,1835 1,1925 1,21 1,196 1,5685 1,231 1,4875 1,196 1,205 1,217 1,1955 1,54 1,1975 1,2005 1,3065 1,2435 1,222 1,201 1,2035 1,2 1,204 1,206 1,2205 1,2335 1,2025 1,2005 1,201 1,2015 1,2 1,203 1,2305 1,262
SLA4 Perfomance para CBPII 5.000 milisegundos 2.3.b 0,097 0,254 0,080 0,078 0,135 0,168 0,086 0,094 0,100 0,075 0,123 0,092 0,085 0,072 0,159 0,083 0,089 0,081 0,076 0,082 0,094 0,095 0,100 0,082 0,184 0,080 0,080 0,088 0,080 0,082 0,090 0,085 0,088 0,159 0,135 0,075 0,085 0,254 0,111 0,100 0,085 0,084 0,079 0,082 0,084 0,087 0,073 0,072 0,087 0,076 0,079 0,086 0,083 0,079 0,080 0,076 0,086 0,095 0,083 0,083 0,081 0,081 0,077 0,074 0,081 0,175 0,097 0,168 0,086 0,079 0,075 0,085 0,209 0,088 0,089 0,115 0,091 0,078 0,084 0,092 0,092 0,094 0,091 0,088 0,086 0,080 0,089 0,090 0,088 0,092 0,081 0,082 0,123

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3.d 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Ref. Interface Dedicada APIs SLA EBA GL Total 01-jul-19 02-jul-19 03-jul-19 04-jul-19 05-jul-19 06-jul-19 07-jul-19 08-jul-19 09-jul-19 10-jul-19 11-jul-19 12-jul-19 13-jul-19 14-jul-19 15-jul-19 16-jul-19 17-jul-19 18-jul-19 19-jul-19 20-jul-19 21-jul-19 22-jul-19 23-jul-19 24-jul-19 25-jul-19 26-jul-19 27-jul-19 28-jul-19 29-jul-19 30-jul-19 31-jul-19 01-ago-19 02-ago-19 03-ago-19 04-ago-19 05-ago-19 06-ago-19 07-ago-19 08-ago-19 09-ago-19 10-ago-19 11-ago-19 12-ago-19 13-ago-19 14-ago-19 15-ago-19 16-ago-19 17-ago-19 18-ago-19 19-ago-19 20-ago-19 21-ago-19 22-ago-19 23-ago-19 24-ago-19 25-ago-19 26-ago-19 27-ago-19 28-ago-19 29-ago-19 30-ago-19 31-ago-19 01-set-19 02-set-19 03-set-19 04-set-19 05-set-19 06-set-19 07-set-19 08-set-19 09-set-19 10-set-19 11-set-19 12-set-19 13-set-19 14-set-19 15-set-19 16-set-19 17-set-19 18-set-19 19-set-19 20-set-19 21-set-19 22-set-19 23-set-19 24-set-19 25-set-19 26-set-19 27-set-19 28-set-19 29-set-19 30-set-19

SLA1 Disponibilidade das API PSD2 * 99,0% 2.2 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SLA2 Performance para PISP 5.000 milisegundos 2.3.a 2.223 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2.223 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

SLA3 Performance para AISP 7.000 milisegundos 2.3.b 2.521 1.318 1.446 2.158 3.375 1.798 0 612 2.743 3.726 931 2.532 2.522 0 0 2.205 1.340 788 545 0 0 723 639 760 513 794 1.537 951 1.562 1.779 1.325 682 959 1.101 1.618 2.154 2.026 1.504 875 1.469 1.249 1.910 2.123 1.938 2.457 1.750 1.220 1.603 1.430 1.527 1.384 2.689 1.912 2.070 2.241 1.827 1.370 1.439 1.481 1.534 1.499 1.427 1.916 1.652 1.563 1.094 1.355 1.453 1.810 2.074 1.836 1.907 2.265 2.226 1.666 1.781 1.579 1.986 1.727 2.035 1.938 2.569 1.739 1.178 1.295 2.032 5.231 4.761 3.080 2.861 2.705 2.848 2.530

SLA4 Performance para CBPII 5.000 milisegundos 2.3.c 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3d 2% 3% 83% 0% 1% 1% 7% 0% 4% 13% 6% 2% 0% 11% 0% 3% 1% 0% 0% 90% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 2% 1% 0% 1% 1% 0% 1% 1% 4% 3% 1% 1% 5% 0% 1% 1% 1% 1% 0% 1% 1% 0% 1% 1% 1% 1% 10% 1% 1% 1% 2% 3% 2% 3% 2% 1% 3% 3% 2% 1% 1% 4% 4% 2% 3% 3% 3% 2% 2% 2% 2% 2% 1% 0% 2% 0% 6% 5% 0% 0% 0% 0% 1%


