
ASPSP: CGD PT

Periodo: 3º trimestre 2022

Ref. Canais Homebanking SLA EBA GL Total 01-jul-22 02-jul-22 03-jul-22 04-jul-22 05-jul-22 06-jul-22 07-jul-22 08-jul-22 09-jul-22 10-jul-22 11-jul-22 12-jul-22 13-jul-22 14-jul-22 15-jul-22 16-jul-22 17-jul-22 18-jul-22 19-jul-22 20-jul-22 21-jul-22 22-jul-22 23-jul-22 24-jul-22 25-jul-22 26-jul-22 27-jul-22 28-jul-22 29-jul-22 30-jul-22 31-jul-22 01-ago-22 02-ago-22 03-ago-22 04-ago-22 05-ago-22 06-ago-22 07-ago-22 08-ago-22 09-ago-22 10-ago-22 11-ago-22 12-ago-22 13-ago-22 14-ago-22 15-ago-22 16-ago-22 17-ago-22 18-ago-22 19-ago-22 20-ago-22 21-ago-22 22-ago-22 23-ago-22 24-ago-22 25-ago-22 26-ago-22 27-ago-22 28-ago-22 29-ago-22 30-ago-22 31-ago-22 01-set-22 02-set-22 03-set-22 04-set-22 05-set-22 06-set-22 07-set-22 08-set-22 09-set-22 10-set-22 11-set-22 12-set-22 13-set-22 14-set-22 15-set-22 16-set-22 17-set-22 18-set-22 19-set-22 20-set-22 21-set-22 22-set-22 23-set-22 24-set-22 25-set-22 26-set-22 27-set-22 28-set-22 29-set-22 30-set-22

SLA1 Disponibilidade das API PSD2 99% 2.2 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SLA2 Perf omance para PISP 5.000 milisegundos 2.3.a 302 312 270 290 320 324 320 298 310 266 304 304 316 306 300 300 264 280 304 310 292 308 306 282 272 300 312 322 314 320 274 298 314 360 338 320 330 266 308 304 336 344 332 342 280 288 290 326 312 300 290 268 278 300 312 310 298 308 280 298 360 334 328 334 328 302 314 338 340 354 346 344 280 312 332 346 350 320 328 278 306 314 320 308 298 314 276 292 388 330 344 332 352

SLA3 Perf omance para AISP 7.000 milisegundos 2.3.c 486 470 380 456 550 512 518 490 532 390 462 522 518 410 512 526 416 458 554 536 500 520 426 446 320 474 468 494 490 498 362 402 512 516 516 500 454 340 368 482 480 472 468 478 366 406 484 548 488 494 488 386 382 496 488 482 464 486 366 384 524 510 532 512 512 384 414 564 546 554 568 558 406 434 582 574 548 508 574 406 402 572 560 526 542 572 406 426 704 558 562 548 568

SLA4 Perf omance para CBPII 5.000 milisegundos 2.3.b 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3.d 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Ref. Canal API DSP2 - SIBS SLA EBA GL Total 01-jul-22 02-jul-22 03-jul-22 04-jul-22 05-jul-22 06-jul-22 07-jul-22 08-jul-22 09-jul-22 10-jul-22 11-jul-22 12-jul-22 13-jul-22 14-jul-22 15-jul-22 16-jul-22 17-jul-22 18-jul-22 19-jul-22 20-jul-22 21-jul-22 22-jul-22 23-jul-22 24-jul-22 25-jul-22 26-jul-22 27-jul-22 28-jul-22 29-jul-22 30-jul-22 31-jul-22 01-ago-22 02-ago-22 03-ago-22 04-ago-22 05-ago-22 06-ago-22 07-ago-22 08-ago-22 09-ago-22 10-ago-22 11-ago-22 12-ago-22 13-ago-22 14-ago-22 15-ago-22 16-ago-22 17-ago-22 18-ago-22 19-ago-22 20-ago-22 21-ago-22 22-ago-22 23-ago-22 24-ago-22 25-ago-22 26-ago-22 27-ago-22 28-ago-22 29-ago-22 30-ago-22 31-ago-22 01-set-22 02-set-22 03-set-22 04-set-22 05-set-22 06-set-22 07-set-22 08-set-22 09-set-22 10-set-22 11-set-22 12-set-22 13-set-22 14-set-22 15-set-22 16-set-22 17-set-22 18-set-22 19-set-22 20-set-22 21-set-22 22-set-22 23-set-22 24-set-22 25-set-22 26-set-22 27-set-22 28-set-22 29-set-22 30-set-22

SLA1 Disponibilidade das API PSD2 * 99% 2.2 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SLA2 Perf ormance para PISP 5.000 milisegundos 2.3.a 581 773 689 581 623 621 658 621 611 569 489 590 599 541 595 560 469 511 557 650 595 518 526 767 600 516 516 573 593 601 578 594 567 579 625 587 531 526 463 566 589 624 488 433 479 573 583 589 482 539 491 465 568 578 567 592 573 588 576 608 542 564 577 643 684 620 600 622 611 632 600 505 621 556 546 582 509 529 557 526 610 615 613 620 617 599 616 595 542 588 691 694 614

SLA3 Perf ormance para AISP 7.000 milisegundos 2.3.b 875 920 981 922 870 868 968 935 955 855 757 874 897 857 878 908 774 877 884 971 997 899 905 1.009 1.131 863 833 966 974 987 1.044 987 920 907 1.095 936 955 847 857 812 765 975 835 863 883 889 854 874 860 860 842 834 788 752 729 871 898 874 852 880 760 745 904 851 836 868 847 772 763 869 822 840 857 839 745 752 722 827 814 774 810 749 749 829 842 820 834 849 781 762 938 888 904

SLA4 Perf ormance para CBPII 5.000 milisegundos 2.3.c 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3d 4,12% 0,71% 1,30% 0,14% 0,23% 0,14% 0,87% 0,13% 0,28% 0,02% 0,05% 0,00% 0,04% 0,01% 0,03% 0,19% 0,00% 0,02% 0,03% 0,26% 0,01% 33,40% 71,18% 1,46% 0,01% 0,01% 6,95% 0,27% 0,66% 0,37% 0,56% 0,49% 0,47% 0,59% 0,37% 0,17% 0,01% 0,01% 0,01% 0,05% 0,38% 7,00% 0,01% 0,63% 0,02% 0,37% 0,40% 14,14% 0,02% 0,11% 0,03% 0,01% 0,00% 0,01% 0,70% 0,27% 0,11% 0,05% 0,02% 0,16% 0,01% 0,20% 0,29% 0,06% 0,04% 0,26% 0,03% 0,27% 36,66% 0,21% 24,27% 0,14% 0,12% 0,11% 0,00% 0,32% 0,03% 0,10% 0,02% 0,10% 0,06% 0,04% 0,31% 0,15% 0,04% 0,03% 0,10% 0,01% 0,01% 0,41% 0,07% 16,75% 0,13%


