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Customer Service (in Portugal) 

 

    * Basef Banca - Marktest 

  

Customers Digital customers Remote banking Attendance

3.7 million

36% of the 
population

437 thousand
customers

+60% over 2018

1.71 million

40% of the market*

570
Banking 

attendance
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CGD INDICATORS 

(EUR million) 

 

NOTE: Values published in the Annual Report of the respective period, not including any reexpression effects of the the financial statements. 
(1) Includes assets with repo agreements not related to loans and advances to customers and trading derivatives. 
(2) Includes assets with repo agreements not related to secutity investments. 
(3) Ratios defined by the Bank of Portugal. 
(4) NPL - Non performing loans - EBA definition. 
(5) NPE - Non performing exposures - EBA definition. 

INCOME STATEMENT 2017 2018 2019

Net interest income 1,241 1,205 1,132

Non-interest income 677 564 720

Total Operating Income 1,965 1,786 1,884

Operating costs 1,103 1,001 965

Net Operating Income before Impairments 861 785 919

Income before tax and non-controlling interests 184 749 1,092

Net income 52 496 776

BALANCE SHEET

Net assets 93,248 89,091 85,776

Securities investments (1) 15,804 16,497 20,463

Loans and advances to customers (gross) (2) 59,811 54,926 50,122

Customer resources 63,631 63,423 65,792

Debt securities 4,051 3,260 2,463

Shareholders' equity 8,274 8,285 8,566

PROFIT AND EFFICIENCY RATIOS

Gross return on equity - ROE  (3) 4.1% 10.3% 13.7%

Net return on equity - ROE (3) 1.1% 6.6% 9.8%

Gross return on assets - ROA (3) 0.3% 0.9% 1.3%

Net return on assets - ROA (3) 0.1% 0.6% 0.9%

Cost-to-income (3) 55.5% 54.4% 50.1%

Total Operating Income / Average net assets  (3) 2.1% 2.0% 2.2%

CREDIT QUALITY AND COVER LEVELS

NPL ratio (4) 12.0% 8.5% 4.7%

NPE ratio (5) 9.3% 6.7% 3.8%

NPL coverage by impairments 56.7% 62.4% 79.3%

NPE coverage by impairments 56.4% 61.6% 73.5%

Crd. imp. (P&L) / Loans & adv. custom. (aver.) 0.13% 0.21% -0.09%
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NOTE: Values published in the Annual Report of the respective period. 
(3) Ratios defined by the Bank of Portugal. 
(6) The 2017 ratios are proforma, including the two phases of the recapitalisation process that occurred in the first quarter of 2017.  
(7) Includes physical branches, self-service branches and corporate offices. 
(8) Effective staff. 

 

  

STRUCTURE RATIOS 2017 2018 2019

Loans & adv. custom. (net) / Custom. dep. (3) 87.0% 81.5% 73.0%

SOLVENCY  RATIOS (CRD IV/CRR) (6)

Common equity tier 1 - com DTA (phased-in) 14.0% 14.6% 16.9%

Tier 1 - considering DTA (phased-in) 15.0% 15.7% 18.1%

Total - considering DTA (phased-in) 15.6% 17.0% 19.5%

Common equity tier 1 - considering DTA (fully implemented ) 13.9% 14.6% 16.9%

LEVERAGE AND LIQUIDITY RATIOS (CRD IV/CRR)

Leverage ratio (fully implemented) 8.2% 7.7% 8.7%

Liquidity coverage ratio 208.9% 234.6% 331.1%

Net stable funding ratio 139.4% 148.9% 156.0%

BRANCH OFFICE NETWORK AND HUMAN RESOURCES

Banking presences - CGD Group 1,017 949 948

Number of branches - CGD Portugal (7) 651 580 570

Number of employees - CGD Group (8) 13,742 12,978 12,372

Number of employees - CGD Portugal (8) 7,665 7,244 6,706

RATINGS (LONG/SHORT TERM)

Moody's B1/NP Ba1/NP Ba1/NP

FitchRatings BB-/B BB/B BB+/B

DBRS
BBB (low) 
/R-2 (mid)

BBB (low) 
/R-2 (mid)

BBB 
/R-2 (high)
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1 Digital Economy Association
2 Formerly called Caixagest

First Portuguese bank in the world 
ranking for the 2nd consecutive year in 
the Top 1000 World Banks 2019, by 
The Banker magazine

Best Bank in Portugal 2019, by 
EMEA Finance magazine, in its Europe 
Banking Awards 2019

Most valuable and strongest 
Portuguese banking brand and   4th 
most valuable and 2nd strongest 
amongst Portuguese brands by 
BrandFinance

Most valuable brand (AA+) 
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1.9. Separate and Consolidated Financial Statements 

CAIXA GERAL DE DEPÓSITOS, SA 

BALANCE SHEET (SEPARATE)  

(EUR) 
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CAIXA GERAL DE DEPÓSITOS, SA 

INCOME STATEMENT (SEPARATE)  

(EUR) 
 

   

restated

31-12-2019 31-12-2018

  Interest and similar income 1.326.278.192     1.516.129.041     

  Interest and similar expenses (565.176.739)       (703.040.000)       

  Income from equity instruments 75.335.015         66.987.518         

NET INTEREST INCOME 836.436.468        880.076.559        

  Income from services and commissions 514.032.895        492.531.256        

  Costs of services and commissions (89.135.958)        (89.158.096)        

  Results from financial operations 66.395.882         39.419.443         

  Other operating income 136.301.906        (23.650.799)        

TOTAL OPERATING INCOME 1.464.031.193     1.299.218.363     

Employee costs (436.604.809)       (459.132.731)       

  Other administrative costs (227.002.132)       (251.811.483)       

  Depreciation and amortisation (70.484.610)        (37.059.300)        

  Provisions net of reversals 23.526.514         141.467.894        

  Loan impairment, net of reversals and recoveries 130.408.662        (116.517.583)       

  Other assets impairment, net of reversals and recoveries 154.244.507        30.207.269         

INCOME BEFORE TAX 1.038.119.325     606.372.429        

  Income tax (276.106.199)       (268.574.683)       

NET INCOME FOR THE PERIOD 762.013.126        337.797.746        

Average number of ordinary shares outstanding 768.828.747 768.828.747

Earnings per share (in Euros) 0,99 0,44

Certified Public Accountant Chairman
Andreia Júlia Meneses Alves Emílio Rui da Veiga Peixoto Vilar

Deputy Chairman
Paulo José Ribeiro Moita de Macedo

Members
Francisco Ravara Cary
João Paulo Tudela Martins
José António da Silva de Brito
José João Guilherme
Nuno Alexandre de Carvalho Martins
Maria João Borges Carioca Rodrigues
Ana Maria Machado Fernandes
José Maria Monteiro de Azevedo Rodrigues
Alberto Afonso Souto Miranda
Carlos António Torroaes Albuquerque
Hans-Helmut Kotz
Mary Jane Antenen
Altina de Fátima Sebastian Gonzalez Villamarin

O Técnico Oficial de Contas Presidente
Andreia Júlia Meneses Alves Emílio Rui da Veiga Peixoto Vilar

Vice-Presidente
Paulo José de Ribeiro Moita de Macedo

Vogais
Francisco Ravara Cary
João Paulo Tudela Martins
José António da Silva de Brito
José João Guilherme
Maria João Borges Carioca Rodrigues
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CAIXA GERAL DE DEPÓSITOS, SA 

STATEMENT OF COMPREHENSIVE INCOME (SEPARATE) 

(EUR Thousand) 

 

31-12-2019 31-12-2018

Balances subject to reclassification to profit or loss

Gains / (losses) arising during the period 209.667     33.458       

Adjustments of fair value reserves reclassified to net income

Impairment recognized in the period 107            469            

Disposal of available-for-sale financial assets (152.321)    (32.121)      

Tax effect (15.725)      (483)           

Foreign exchange differences in branches

Gains / (losses) arising during the period 280            (796)           

Foreign exchange differences in the liquidation of branches

in currencies other than the Euro -                4.568         

Other -                (108)           

Subtotal 42.009       4.988         

Balances not subject to reclassification to profit or loss

Benefits to employees - actuarial gains and losses

Gains / (losses) arising during the period (368.912)    (139.174)    

Tax effect 58.066       26.102       

 Changes in the fair value of equity instruments (option of valuation of 
equity instruments at fair value through other comprehensive income) 

3.194         742            

Subtotal (307.651)    (112.330)    

Total comprehensive net income for the period recognised in reserves (265.642)    (107.342)    

Net income for the period 762.013     337.798     

Total comprehensive net income for the period recognised in reserves 496.371     230.456     
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CAIXA GERAL DE DEPÓSITOS, SA 

CASH FLOW STATEMENTS (SEPARATE) 

 (EUR Thousand)  
 

 

31-12-2019 31-12-2018

OPERATING ACTIVITIES

Cash flows from operating activities before changes in assets and liabilities

Interest, commissions and similar income received 1.819.651       2.048.675       

Interest, commissions and similar costs paid (593.582)         (713.281)         

Recovery of principal and interest 95.977            90.602            

Payments to employees and suppliers (773.747)         (721.688)         

Payments and contributions to pensions funds and other benefits (201.597)         (120.558)         

Other results (25.187)           3.550             

321.515          587.299          

(Increases) decreases in operating assets:

Loans and advances to credit institutions and customers 2.371.287       3.327.031       

Assets held-for-trading and other assets at fair value through profit or loss (46.373)           (288.411)         

Other assets (3.467.508)      386.446          

(1.142.594)      3.425.066       

Increases (decreases) in operating liabilities:

Resources of central banks and other credit institutions (263.180)         (2.669.379)      

Customer resources 2.812.334       1.116.686       

Other liabilities (90.500)           (315.584)         

2.458.654       (1.868.277)      

Net cash from operating activities before taxation 1.637.575       2.144.088       

Income tax (18.865)           (28.235)           

Net cash from operating activities 1.618.710       2.115.853       

INVESTING ACTIVITIES

Dividends received from subsidiaries and associated companies 75.049            66.729            

Dividends received from available-for-sale financial assets 286                259                

Acquisition of investments in subsidiaries, associates and jointly controlled entities, net of disposals(202.055)         (33.882)           

Acquisition of available-for-sale financial assets, net of disposals 1.199.864       (125.825)         

Acquisition of tangible and intangible assets, net of disposals (59.171)           (24.206)           

Net cash from investing activities 1.013.972       (116.925)         

FINANCING ACTIVITIES

Interest on subordinated liabilities (45.122)           (28.569)           

Interest on debt securities (78.497)           (105.001)         

Interest in other equity instruments (53.750)           (67.188)           

Interest on leasing operations (5.124)            -                    

Issue of subordinated liabilities, net of repayments (147.558)         130.746          

Issue of debt securities, net of repayments (779.539)         (769.815)         

Repayment of leasing operations (27.091)           -                    

Dividends paid (200.000)         -                    

Net cash from financing activities (1.336.681)      (839.827)         

Increase (decrease) in cash and cash equivalents 1.296.001       1.159.101       

Cash and cash equivalents at the beginning of the period 5.313.355       4.152.961       

Merger process differences in cash and cash equivalents -                    483                

Foreign exchange differences in cash and cash equivalents 418                810                

Net change of cash and cash equivalents 1.296.001       1.159.101       

Cash and cash equivalents at end of the period 6.609.774       5.313.355       
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CAIXA GERAL DE DEPÓSITOS, SA 

CONSOLIDATED BALANCE SHEET 

(EUR) 
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CAIXA GERAL DE DEPÓSITOS, SA 

CONSOLIDATED INCOME STATEMENT  

(EUR) 

   

 

 

 

 

 

 

 

 

  

restated

Notes 31-12-2019 31-12-2018

  Interest and similar income 29 1.828.090.749 2.041.381.679 

  Interest and similar expenses 29 (696.033.221)   (858.267.488)   

  Income from equity instruments 30 31.495.856     16.827.816     

NET INTEREST INCOME 1.163.553.384 1.199.942.007 

  Income from services rendered and commissions 31 630.351.650    603.875.981    

  Cost of services and commissions 31 (128.449.435)   (123.786.559)   

  Results from financial operations 32 82.529.180     30.197.440     

  Other operating income 33 136.060.017    47.706.701     

TOTAL OPERATING INCOME 1.884.044.796 1.757.935.570 

  Employee costs 34 (583.372.957)   (609.781.286)   

  Other administrative costs 36 (287.162.160)   (314.274.519)   

  Depreciation and amortisation 15 and 16 (94.255.200)    (59.902.365)    

  Provisions net of reversals 23 22.489.044     113.700.187    

  Loan impairment, net of reversals and recoveries 37 47.564.737     (121.393.945)   

  Other assets impairment, net of reversals and recoveries 37 102.475.723    (25.004.795)    

INCOME BEFORE TAX AND NON CONTROLLING INTERESTS 1.091.783.983 741.278.847    

  Income tax 18 (332.045.236)   (306.741.725)   

  Results of associates and  jointly controlled entities 17 43.120.530     52.281.463     

RESULTS OF CONTINUING ACTIVITIES 802.859.277    486.818.585    

  Results of subsidiaries held-for-sale 13 22.972.980     52.745.226     

CONSOLIDATED NET INCOME FOR THE PERIOD of which: 825.832.257    539.563.811    

Non-controlling interests 28 (49.903.807)    (43.788.175)    

NET INCOME ATTRIBUTABLE TO THE SHAREHOLDER OF CGD 775.928.450    495.775.636    

Average number of ordinary shares outstanding 26 768.828.747    768.828.747    

Earnings per share (in Euros) 1,01               0,64               

Certified Public Accountant Chairman
Andreia Júlia Meneses Alves Emílio Rui da Veiga Peixoto Vilar

Deputy Chairman
Paulo José Ribeiro Moita de Macedo

Members
Francisco Ravara Cary
João Paulo Tudela Martins
José António da Silva de Brito
José João Guilherme
Nuno Alexandre de Carvalho Martins
Maria João Borges Carioca Rodrigues
Ana Maria Machado Fernandes
José Maria Monteiro de Azevedo Rodrigues
Alberto Afonso Souto Miranda
Carlos António Torroaes Albuquerque
Hans-Helmut Kotz
Mary Jane Antenen
Altina de Fátima Sebastian Gonzalez Villamarin

O Técnico Oficial de Contas Presidente
Andreia Júlia Meneses Alves Emílio Rui da Veiga Peixoto Vilar

Vice-Presidente
Paulo José de Ribeiro Moita de Macedo

Vogais
Francisco Ravara Cary
João Paulo Tudela Martins
José António da Silva de Brito
José João Guilherme
Maria João Borges Carioca Rodrigues
Nuno Alexandre de Carvalho Martins
Carlos António Torroaes Albuquerque
Ana Maria Machado Fernandes
José Maria Monteiro de Azevedo Rodrigues
Hans-Helmut Kotz
Mary Jane Antenen
Altina de Fátima Sebastian Gonzalez Villamarin
Nuno Filipe Abrantes Leal da Cunha Rodrigues
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CAIXA GERAL DE DEPÓSITOS, SA 

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME  

(EUR Thousand)  
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CAIXA GERAL DE DEPÓSITOS, SA 

CONSOLIDATED CASH FLOWS STATEMENTS 

(EUR Thousand) 

 

31-12-2019 31-12-2018

OPERATING ACTIVITIES

Cash flows from operating activities before changes in assets and liabilities

Interest, commissions and similar income received 2.428.930       2.755.536       

Interest, commissions and similar expenses paid (758.797)         (915.739)         

Recovery of principal and interest 108.551          97.915            

Payments to employees and suppliers (987.094)         (942.981)         

Payments and contributions to pension funds and other benefits (202.884)         (124.241)         

Other results 98.107            69.746            

686.813          940.235          

(Increases) decreases in operating assets

Loans and advances to credit institutions and customers 2.348.767       3.830.188       

Assets held-for-trading and other assets at fair value through profit or loss 227.510          (96.049)           

Other assets (5.044.940)      860.800          

(2.468.664)      4.594.939       

Increases (decreases) in operating liabilities

Resources of central banks and other credit institutions (676.082)         (2.284.455)      

Customer resources 3.144.979       (204.873)         

Other liabilities (17.209)           (422.072)         

2.451.688       (2.911.400)      

Net cash from operating activities before taxation 669.837          2.623.774       

Income tax (54.948)           (130.196)         

Net cash from operating activities 614.889          2.493.578       

INVESTING ACTIVITIES

Dividends received from equity instruments 31.496            17.472            

Acquisition of investments in subsidiaries and associated companies, net of disposals 600.762          (20.328)           

Acquisition of available-for-sale financial assets, net of disposals 1.408.994       (418.611)         

Acquisition of tangible and intangible assets and investment property, net of disposals 11.078            159.692          

Net cash from investing activities 2.052.331       (261.775)         

FINANCING ACTIVITIES

Interest on subordinated liabilities (44.713)           (27.959)           

Interest on debt securities (78.495)           (105.050)         

Interest on other equity instruments (53.750)           (67.188)           

Interest on leasing operations (6.900)            -                    

Dividends on issued preference shares (401)               -                    

Repayment preference shares (95.759)           -                    

Issue of subordinated liabilities, net of repayments (36.729)           120.290          

Issue of debt securities, net of repayments (779.539)         (768.815)         

Repayment of leasing operations (26.105)           -                    

Dividends paid (200.000)         -                    

Net cash from financing activities (1.322.391)      (848.722)         

Increase (decrease) in cash and cash equivalents 1.344.829       1.383.080       

Cash and cash equivalents at the beginning of the period 6.620.833       5.319.593       

Transfer of cash balances to non-current assets held-for-sale (106.246)         -                    

Foreign exchange differences in cash and cash equivalents (42.129)           (81.840)           

Net change of cash and cash equivalents 1.344.829       1.383.080       

Cash and cash equivalents at the end of the period 7.817.287       6.620.833       
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5. Cash balances at other credit institutions 

This account comprises the following: 

 

Cheques pending collection comprise cheques drawn by customers of other banks and sent for clearing. These 

amounts are collected in the first few days of the following period. 

  

31-12-2019 31-12-2018

Cheques for collection

- Portugal 43,021             49,882             

- Abroad 9,433              13,112             

52,454             62,994             

Demand deposits

- Portugal 158,261           209,620           

- Abroad 300,911           739,813           

459,172           949,433           

Accrued interest 1,854              1,671              

513,480           1,014,098        
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6. Loans and advances to credit institutions 

This account comprises the following: 

 

"Purchase operations with resale agreements" at December 31, 2019 and December 31, 2018 related to contracts 

for the acquisition of financial instruments with a resale agreement at a future date at a predefined price. The 

financial instruments acquired in these operations are not recognised in the balance sheet and their purchase price 

continues to be recorded as loans to credit institutions, measured at their respective amortised cost. These 

operations were contracted for under GMRAs (global master repurchase agreements), which provide mechanisms 

to strengthen the collateral associated with such transactions on the basis of the evolution of their respective market 

value which is assessed on specifications agreed between the counterparties, usually in the form of surety deposits. 

Information on impairment movements on loans and advances to credit institutions, for the periods ended December 

31, 2019 and December 31, 2018, is set out in note 34. 

 

  

31-12-2019 31-12-2018

 Interbank money market              40,000                     - 

 Term deposits 

 - Portugal           180,247             79,334  

 - Abroad       1,191,081        1,079,922  

 Loans 

 - Portugal              2,340             17,467  

 - Abroad          351,408           110,086  

 Other applications 

 - Portugal                     -                     -  

 - Abroad          716,725           698,156  

 Purchase operations with resale agreement          225,783           212,382  

 Overdue loans and interest                  27              7,152  

      2,707,610        2,204,499  

 Adjustments to assets under hedging operations                    -                     -  

 Accrued interest             1,393              1,741  

 Deferred income            (2,821)            (4,209) 

      2,706,182        2,202,031  

 Impairment (Note 37)            (1,382)            (9,009) 

      2,704,800        2,193,022  
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Information on the distribution of derivatives operations, at December 31, 2019 and December 31, 2018, by periods 

to maturity (notional amounts) is set out below: 

 

<= 3 months
> 3 months

<= 6 months
> 6 months
<= 1 year

> 1 year
<= 5 years > 5 years Total

Forward foreign exchange transactions

Fowards

Purchase 91,433             24,877             15,008             -                     -                     131,317         

Sale 91,277             24,768             14,973             -                     -                     131,019         

Swaps

Currency swaps

Purchase 992,225           66,915             127,440           -                     -                     1,186,580       

Sale 1,005,302        66,998             126,454           -                     -                     1,198,754       

Equity swaps

Purchase -                     959                 -                     1,681              -                     2,641             

Sale -                     959                 -                     1,681              -                     2,641             

 Interest rate swaps and cross 
currency interest rate swaps 

Purchase 544,705           722,762           2,011,999        10,405,629      12,782,130      26,467,225     

Sale 544,325           722,762           2,011,855        10,355,238      12,784,124      26,418,304     

Futures

Currency

Long positions 73,657             -                     -                     -                     -                     73,657           

Interest rate

Long positions 5,216              -                     -                     -                     -                     5,216             

Short positions 698,270           -                     -                     -                     -                     698,270         

Equity

Long positions -                     -                     -                     11,907             -                     11,907           

Short positions 4,043              -                     -                     -                     -                     4,043             

Other 

Long positions 43,976             14,335             73,662             69,472             -                     201,444         

Short positions 114,983           39,549             110,202           93,061             3,363              361,158         

Options

Currency

Purchase 1,254              617                 2,330              -                     -                     4,200             

Sale 1,254              617                 2,330              -                     -                     4,200             

Equity

Purchase 9,364              3,322              1,854              63                   -                     14,603           

Sale -                     9,520              2,025              65                   -                     11,609           

Interest rate (Caps & Floors)

Purchase 139,691           62,700             158,907           542,088           7,373              910,759         

Sale 139,691           62,776             129,288           508,415           3,972              844,142         

4,500,667        1,824,435        4,788,325        21,989,302      25,580,961      58,683,689     

31-12-2019
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Information on the distribution of derivatives operations, by counterparty type, at December 31, 2019 and December 

31, 2018, is set out below: 

<= 3 months
> 3 months

<= 6 months
> 6 months
<= 1 year

> 1 year
<= 5 years > 5 years Total

Forward foreign exchange transactions

Forwards

Purchase 81,788             23,212             7,576              -                     -                     112,576         

Sale 81,790             23,191             7,459              -                     -                     112,440         

Swaps

Currency swaps

Purchase 755,165           35,119             392                 -                     -                     790,676         

Sale 754,440           35,202             409                 -                     -                     790,051         

Equity swaps

Purchase 722                 -                     -                     1,758              -                     2,480             

Sale 722                 -                     -                     1,758              -                     2,480             
 Interest rate swaps and cross 
currency interest rate swaps 

Purchase 1,092,488        661,990           1,744,905        13,051,325      16,951,011      33,501,719     

Sale 1,093,934        661,990           1,734,985        13,055,367      16,906,129      33,452,406     

Futures

Currency

Long positions 92,286             -                     -                     -                     -                     92,286           

Interest rate

Short positions 3,785,699        2,004,073        250,625           -                     -                     6,040,397       

Equity

Long positions 8,420              -                     -                     14,358             -                     22,778           

Short positions 783                 -                     -                     -                     -                     783                

Other 

Long positions 27,961             -                     31,945             4,343              -                     64,249           

Short positions 197,977           -                     264,829           68,399             -                     531,206         

Options

Currency

Purchase 40                   75,043             94,162             -                     -                     169,245         

Sale 39                   77,371             98,924             -                     -                     176,334         

Equity

Purchase 7,841              2,612              7,650              9,443              -                     27,546           

Sale 9,463              4,759              21                   1,671              -                     15,914           

Interest rate (Caps & Floors)

Purchase 176,987           101,000           546,738           855,580           11,139             1,691,444       

Sale 126,987           88,000             546,949           778,836           4,291              1,545,062       

8,295,532        3,793,564        5,337,569        27,842,837      33,872,571      79,142,073     

31-12-2018
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Notional value Book value Notional value Book value

Forward foreign exchange transactions

Fowards

Financial institutions 108,686           161                 98,664             517                 

Other 153,650           116                 126,353           (428)               

262,335           277                 225,017           89                   

Swaps

Currency swaps

Financial institutions 2,094,450        (13,723)           1,553,714        (812)               

Other 290,884           (1,009)            27,014             848                 

2,385,335        (14,732)           1,580,728        36                   

Equity swaps

Other 5,281              65                   4,959              (186)               

5,281              65                   4,959              (186)               

 Interest rate swaps and cross currency interest 
rate swaps 

Financial institutions 49,700,539      (243,897)         63,184,877      (275,909)         

Other 3,184,990        206,098           3,769,248        225,135           

52,885,528      (37,800)           66,954,125      (50,774)           

Futures

Currency

Stock exchange -                     -                     92,286             -                     

Financial institutions 73,657             -                     -                     -                     

73,657             -                     92,286             -                     

Interest rate

Stock exchange 25,017             -                     6,040,398        -                     

Customers 678,469           -                     -                     -                     

703,486           -                     6,040,398        -                     

Equity

Stock exchange (13,502)           -                     9,203              -                     

Financial institutions 14,358             -                     14,358             6,422              

Customers 15,095             6,656              -                     -                     

15,951             6,656              23,560             6,422              

Other 

Stock exchange 562,602           -                     595,455           -                     

Options

Currency

Financial institutions -                     -                     187,973           411                 

Other 8,401              49                   157,606           (431)               

8,401              49                   345,579           (20)                 

Equity

Financial institutions 26,212             5,283              43,460             5,256              

Other -                     (8,383)            -                     (5,846)            

26,212             (3,099)            43,460             (590)               

Interest rate (Caps & Floors)

Financial institutions 1,349,570        (271,429)         2,895,684        (108,654)         

Other 405,331           271,437           340,822           110,399           

1,754,901        8                     3,236,506        1,745              

58,683,689      (48,575)           79,142,073      (43,279)           

31-12-2019 31-12-2018
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13. Non-current assets and liabilities held-for-sale  

Information on non-current assets and liabilities held-for-sale balances at December 31, 2019 and December 31, 

2018, is set out below: 

 

31-12-2019 31-12-2018

ASSETS

Property and equipment 562,572            769,420             

Subsidiaries

Banco Caixa Geral, S.A. (Espanha) -                      4,874,456          

Mercantile Bank Holdings, Ltd. -                      895,366             

Banco Comercial Atlântico 787,110            -                       

Banco Caixa Geral Brasil, S.A. 312,367            395,763             

CGD Investimentos CVC, S.A. 6,768               27,465              

1,668,817          6,962,470          

Impairment (Note 37)

Property and equipment (263,795)           (335,990)           

Subsidiaries (71,475)            (413,263)           

Subsidiaries (77)                   -                      

(335,346)           (749,253)           

1,333,471          6,213,217          

LIABILITIES

Subsidiaries

Banco Caixa Geral, S.A. (Espanha) -                       4,316,249          

Mercantile Bank Holdings, Ltd. -                       748,059             

Banco Comercial Atlântico 734,123             -                       

Banco Caixa Geral Brasil, S.A. 244,847             330,196             

CGD Investimentos CVC, S.A. 1,741                1,950                

980,711             5,396,454          
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Mercantile Bank Holding Ltd 

Information on the key financial data of Mercantile Bank Holdings, Ltd, at November 2019 (sale date) and December 

31, 2018, is set out below. 

 

ASSETS 31-12-2018

Cash balances and loans and receivables at other credit institutions 97,595                

Financial assets at fair value through profit or loss 1,088                  

Financial assets at fair value through other comprehensive income 487                     

Investments at amortized cost 48,051                

Other tangible assets 7,044                  

Intangible assets 7,782                  

Deferred tax assets 2,578                  

Loans and advances to customers 599,930              

Other assets 130,811              

TOTAL ASSETS 895,366             

LIABILITIES AND EQUITY

Resources of other credit institutions 12,282                

Customer resources 626,623              

Debt securities 74,517                

Financial liabilities at fair value through profit or loss 938                     

Provisions for employee benefits 2,165                  

Current tax liabilities 347                     

Deferred tax liabilities 1,756                  

Other liabilities 29,431                

    TOTAL LIABILITIES 748,059              

    TOTAL EQUITY, of which: 147,306              

Revaluation reserves 3,006                  

895,366              
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The balances set out in the preceding tables include operations with other group entities which were not eliminated 

in the consolidation process, details on which are given in the following table: 

 

 

31-12-2019 31-12-2018

Other income and expenses

Interest and similar income 70,094                79,327                

Interest and similar expenses (38,057)              (41,617)              

Income from services rendered and commissions 31,129                37,077                

Cost of services and commissions (14,159)              (17,921)              

Results from financial operations 4,992                  5,262                  

Employee costs (17,224)              (21,174)              

Other administrative costs (7,402)                (9,643)                

Depreciation and amortisation (4,202)                (4,646)                

Provisions and impairments, net of reversals and recoveries (3,454)                3,840                  

Other (3,262)                (8,263)                

18,455                22,242                

Income tax (5,226)                (6,161)                

INCOME BEFORE TAX AND NON-CONTROLLING INTERESTS 13,230                16,081                

Non-controlling interests -                         -                         

NET INCOME 13,230                16,081                

31-12-2019 31-12-2018

Assets -                         10,542                

Liabilities -                         500                     

31-12-2019 31-12-2018

Other income 333                     -                         

Other expenses 1,795                  890                     
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The balances set out in the preceding tables include operations with other group entities which were not eliminated 

in the consolidation process, details on which are given in the following table: 

 

31-12-2019 31-12-2018

Other income and expenses

Interest and similar income 19,886                28,525                

Interest and similar expenses (12,906)              (16,355)              

Income from services rendered and commissions 878                     4,747                  

Cost of services and commissions (90)                    (126)                   

Income from equity instruments (*) 377                     5,272                  

Results from financial operations 2,019                  2,523                  

Employee costs (6,023)                (5,957)                

Other administrative costs (4,030)                (4,298)                

Depreciation and amortisation (152)                   (164)                   

Provisions and impairments, net of reversals and recoveries 44                      (3,553)                

Other (464)                   (1,294)                

(460)                   9,320                 

Income tax 1,832                  (2,364)                

INCOME BEFORE TAX AND NON-CONTROLLING INTERESTS 1,372                  6,955                  

Non-controlling interests -                         -                         

NET INCOME 1,372                  6,955                  
(*) - In December 31, 2019 and 2018, The caption "Income from equity instruments" includes the amount of 377 thousand 
Euros and 5,272 thousand Euros, respectively, of dividends distributed by CGD Investimentos, CVC, held 50% by Banco 
Caixa Brasil de Euros

31-12-2019 31-12-2018

Assets 223                     743                     

Liabilities 76,533                125,686              

31-12-2019 31-12-2018

Other income 134                     224                     

Other expenses 2,790                  4,201                  
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Banco Caixa Geral, S.A. (Spain) 

Information on the key financial data of Banco Caixa Geral at November 2019 (sale date) and December 31, 2018, 

is set out below: 

 

ASSETS 31-12-2018

Cash balances and loans and receivables at other credit institutions 290,685              

Financial assets at fair value through profit or loss 3                        

Financial assets at fair value through other comprehensive income 884,634              

Financial assets with repurchase agreement 158,316              

Non-current assets held-for-sale 466                     

Other tangible assets 5,676                  

Intangible assets 3,990                  

Current tax assets 6,475                  

Deferred tax assets 70,682                

Loans and advances to customers 3,394,441            

Other assets 59,089                

TOTAL ASSETS 4,874,456            

LIABILITIES AND EQUITY

Resources of other credit institutions 990,322              

Customer resources 3,185,827            

Financial liabilities at fair value through profit or loss 10                      

Provisions for guarantees and other commitements 7,105                  

Provisions for other risks 3,767                  

Deferred tax liabilities 29,715                

Other subordinated liabilities 31,077                

Other liabilities 68,426                

    TOTAL LIABILITIES 4,316,249            

    TOTAL EQUITY, of which: 558,207              

Revaluation reserves 22,347                

4,874,456            
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The balances set out in the preceding tables include operations with other group entities which were not eliminated 

in the consolidation process, details on which are given in the following table: 

 

31-12-2019 31-12-2018

Other income and expenses

Interest and similar income 50,561                69,646                

Interest and similar expenses (7,054)                (8,124)                

Income from services rendered and commissions 10,627                14,842                

Cost of services and commissions (1,564)                (2,804)                

Income from equity instruments 10                      10                      

Results from financial operations 9,680                  21,478                

Employee costs (27,913)              (37,368)              

Other administrative costs (14,322)              (18,891)              

Depreciation and amortisation (1,775)                (2,433)                

Provisions and impairments, net of reversals and recoveries (5,122)                (2,452)                

Other 515                     3,965                  

13,643                37,868                

Income tax (4,093)                (11,360)              

INCOME BEFORE TAX AND NON-CONTROLLING INTERESTS 9,550                  26,508                

Non-controlling interests -                         -                         

NET INCOME 9,550                  26,508                

31-12-2019 31-12-2018

Assets -                         199,105              

Liabilities -                         191,881              

31-12-2019 31-12-2018

Other income 5,246                  5,428                  

Other expenses 107                     2,278                  
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CGD Investimentos, CVC 

Information on the key financial data of CGD Investimentos, CVC, at December 31, 2019 and December 31, 2018, 

is set out below: 

 

 

The balances set out in the preceding tables include operations with other group entities which were not eliminated 

in the consolidation process, details on which are given in the following table: 

ASSETS 31-12-2019 31-12-2018

Cash balances and loans and receivables at other credit institutions 6,253                  19,125                

Financial assets at fair value through other comprehensive income -                         2,094                  

Current tax assets 280                     396                     

Other assets 234                     5,851                  

TOTAL ASSETS 6,768                  27,465                

LIABILITIES AND EQUITY

Provisions for other risks 116                     172                     

Current tax liabilities 190                     167                     

Deferred tax liabilities 995                     1,125                  

Other liabilities 439                     486                     

    TOTAL LIABILITIES 1,741                  1,950                  

    TOTAL EQUITY, of which: 5,027                  25,516                

Revaluation reserves -                         -                         

6,768                  27,465                

31-12-2019 31-12-2018

Other income and expenses

Interest and similar income 1,106                  2,023                  

Results from financial operations (1)                      (2)                      

Employee costs (28)                    (77)                    

Other administrative costs (209)                   (254)                   

Depreciation and amortisation -                         (18)                    

Provisions and impairments, net of reversals and recoveries (9)                      313                     

Other (103)                   (267)                   

754                     1,718                  

Income tax (81)                    (172)                   

INCOME BEFORE TAX AND NON-CONTROLLING INTERESTS 674                     1,546                  

Non-controlling interests -                         -                         

NET INCOME 674                     1,546                  
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31-12-2019 31-12-2018

Assets 3,642                  16,628                

Liabilities -                         -                         

31-12-2019 31-12-2018

Other income 672                     1,378                  

Other expenses -                         -                         
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Banco Comercial Atlântico, S.A. (Cape Verde) 

Information on the key financial data of Banco Comercial do Atlântico, S.A. at December 31, 2019 is set out below. 

 

ASSETS 31-12-2019

Cash balances and loans and receivables at other credit institutions 271,413              

Financial assets at fair value through other comprehensive income 510                     

Non-current assets held-for-sale 13,432                

Investment property 13                      

Other tangible assets 16,479                

Intangible assets 557                     

Investments in associates and subsidiaries excluded from consolidation 5,465                  

Current tax assets 363                     

Deferred tax assets 1,637                  

Loans and advances to customers 458,044              

Other assets 19,552                

TOTAL ASSETS 787,465              

LIABILITIES AND EQUITY

Resources of other credit institutions 621                    

Customer resources 718,789             

Provisions for employee benefits 2,381                 

Provisions for guarantees and other commitements 243                    

Provisions for other risks 117                     

Current tax liabilities 5,503                  

Deferred tax liabilities 1,735                  

Other liabilities 4,734                  

    TOTAL LIABILITIES 734,123              

    TOTAL EQUITY, of which: 53,342                

Revaluation reserves 274                     

787,465              
Note: The individual balance sheet of Banco Comercial Atlântico, S.A., incorporates the interest it holds over A
Promotora, Sociedade de Venture Capital, S.A.R.L., in the amount of 355 mEuros (net impairment).
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18. Income tax 

Tax assets and liabilities balances on income, at December 31, 2019 and 2018, were as follows: 

 

Deferred tax movements, for the periods ended December 31, 2019 and 2018 were as follows: 

 

31-12-2019 31-12-2018

Current tax assets

Income tax recoverable 40,937             32,414             

Tax credits 420,575           -                     

Other 2,016              12,206             

463,528           44,620             

Current tax liabilities

Income tax payable 31,951             34,869             

Other 1,050              2,961              

33,001             37,830             

430,527           6,790              

Deferred tax assets 

Temporary differences 1,393,877        2,077,032        

Reported tax losses 12,348             30,663             

1,406,225        2,107,695        

Deferred tax liabilities 127,414           189,965           

1,278,811        1,917,730        

Equity Profit or loss

Impairment losses on credit 1,643,052     -                     (242,253)         (411,893)         (108)          988,799        

Employee benefits 265,250        1,775              (9,448)            -                     1,020          258,597        

Impairment and adjustments to property and tangible and intangible assets 32,520         554                 (3,628)            -                     114            29,559          

Measurement of available-for-sale financial assets (52,463)       (17,392)           -                     -                     551            (69,304)        

Impairment and other value changes in equity investments  and other securities (42,582)       -                     84,214             -                     (14,525)      27,107          

Other provisions and impairment not tax deductible 23,770         -                     (4,821)            -                     (2)              18,947          

Tax loss carry forward 30,663         -                     (18,315)           -                     -                 12,348          

Other 17,518         -                     757                 (5,517)        12,758          

1,917,730     (15,064)           (193,494)         (411,893)         (18,467)      1,278,811      

Balance at 
31-12-2018

Change in
Other

Balance at   
31-12-2019

Transfers





















 

 

 
195 

 
 

21. Customer resources and other loans  

This account comprises the following: 

 

  

31-12-2019 31-12-2018

Savings deposits 2,433,998        2,381,617          

Other debts

  Repayable on demand 31,877,980      28,701,749        

  Term

    Deposits 29,455,483      30,403,904        

    Mandatory deposits 273,960           258,226             

    Other resources:

     Cheques and orders payable 74,526             88,065               

     Operations with repurchase agreement 11,004             -                       

   Other 1,605,354        1,507,311          

31,420,329      32,257,506        

63,298,309      60,959,255        

Interest payable 64,078             87,387               

Deferred costs net of deferred income (1,437)            (2,228)              

Commissions associated with amortised cost (deferred) (3,400)            (3,514)              

Adjustments to liabilities under hedging operations 8                     7                       

59,248             81,652               

65,791,555      63,422,525        
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Proform

31-12-2019 31-12-2018

Contribution to net income from

subsidiaries:

 Banco Nacional Ultramarino, S.A.  68,714  61,517  

 Caixa Seguros e Saúde, SGPS, S.A. -  37,625  

 Caixa Banco de Investimento, S.A. (a) 14,829  36,433  

 Banco Comercial e de Investimentos, S.A. 34,451  35,758  

 Banco Caixa Geral, S.A. 8,744  26,453  

 Partang, SGPS (3,345) (17,803) 

 Mercantile Bank Holdings, Ltd. 13,230  16,081  

 Banco Caixa Geral Angola, S.A. 20,048  15,445  

 Fundo de Capital de Risco Caixa Fundos 6,258  11,161  

 Fundimo - Fundo de Investimento Imobiliário Aberto 6,697  10,575  

 Fundiestamo - Fundo de Investimento Imobiliário Fechado 10,088  8,457  

 Parcaixa, SGPS, S.A. -  7,378  

 Caixa Gestão de Ativos  - Soc. Gestora de Fundos de Investimento, S.A. 7,319  4,642  

 Banco Comercial do Atlântico, S.A. 8,957  4,031  

 Caixagest Imobiliário Internacional - Fundo Especial de Investimento 2,536  3,051  
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29. Interest and income and interest and similar costs 

These accounts are made up as follows: 

  

Proform

31-12-2019 31-12-2018

Interest and similar income

Interest on loans and advances to domestic credit institutions 2,295              404                 

Interest on loans and advances to foreign credit institutions 63,209             65,747             

Interest on domestic credit 555,049           603,450           

Interest on foreign credit 424,129           425,571           

Interest on overdue credit 39,521             55,674             

Interest on financial assets held-for-trade

- Derivatives 320,250           390,821           

- Securities 9,381              903                 

Interest on financial assets at fair value through profit or loss 4,428              1,464              

Interest on financial assets at fair value through other comprehensive income 136,016           187,405           

Interest on hedging derivatives 1,247              1,151              

Interest on hedging derivatives 1,133              -                     

Interest on debtors and other investments 2,648              4,964              

Interest on cash equivalents 3,416              2,866              

Interest on other loans and other amounts receivable 100,717           135,416           

Other interest and similar income 50                   1,025              

Commissions received relating to amortised cost 112,546           134,845           

Other 52,054             29,676             

1,828,091        2,041,382        

Interest and similar costs

Interest on deposits of

- Central and local government 14                   22                   

- Other residents 35,867             74,054             

- Emigrants 6,979              8,974              

- Other non-residents 151,504           183,766           

- Fixed rate products - insurance -                     -                     

- Other -                     -                     

Interest on resources of foreign credit institutions 28,653             32,957             

Interest on resources of domestic credit institutions 15,304             18,944             

Interest on swaps 319,857           395,288           

Interest on other trading liabilities 7,667              7,513              

Interest on unsubordinated debt securities 56,540             78,227             

Interest on hedging derivatives (93)                 (75)                 

Interest on subordinated liabilities 38,247             33,754             

Other interest and similar costs 18,584             13,029             

Commissions paid relating to amortised cost 16,910             11,814             

Other -                     -                     

696,033           858,267           
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30. Income from equity instruments 

This account comprises the following: 

 

  

  

Proform

31-12-2019 31-12-2018

Income received from investment funds 30,569             15,328             

Other 927                 1,500              

31,496             16,828             
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31. Income and costs of services and commissions 

These accounts are made up as follows: 

 

  

Proform

31-12-2019 31-12-2018

Income from services rendered and commissions:

On guarantees provided 40,857             41,128             

On commitments to third parties 8,628              11,411             

On operations on financial instruments 788                 697                 

On services provided 

Deposit and safekeeping of valuables 23,863             24,082             

Collection of valuables 7,061              6,867              

Management of securities 14,379             17,323             

Collective investment in transferable securities 46,802             32,161             

Transfer of valuables 18,059             15,950             

Cards management 17,623             14,752             

Annuities 38,753             51,718             

Structured Operations  219                 747                 

Credit operations 37,214             35,204             

Other services rendered 231,220           211,323           

On operations carried out on behalf of third parties 4,997              8,111              

Other commissions received 139,887           132,402           

630,352           603,876           

Cost of services and commissions:

On guarantees received 142                 388                 

On operations on financial instruments 205                 169                 

On banking servicers rendered by third parties 110,402           106,653           

On operations carried out by third parties 5,474              3,726              

Other commissiond paid 12,227             12,850             

128,449           123,787           
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The liability of CGD changed in 2019 and 2018, as a consequence of: 

 

CGD Other Total

 Situation at December 31, 2017 14,620             148                 14,769             

Current service cost (63,924)           (5,290)            (69,214)           

Interest cost (net) 529                 (18)                 511                 

Normal cost for the year (Note 34) (63,395)           (5,308)            (68,703)           

Increase in liabilities due to early retirements (Note 34) 3,007              (3,316)            (309)               

Changes with impact in net income (60,388)           (8,624)            (69,012)           

Liability (29,767)           (969)               (30,736)           

Income (114,281)         9,216              (105,065)         

Actuarial gains and losses (144,048)         8,246              (135,801)         

Contributions made by the entity 61,709             249                 61,958             

Situation at December 31, 2018 before Extraordinary Contribution (128,107)         19                   (128,087)         

Extraordinary contribution - liability 129,212           -                     129,212           

Situation at December 31, 2018 after extraordinary contribution 1,105              19                   1,125              

Current service cost (61,993)           (16)                 (62,009)           

Interest cost (net) (2)                   0                     (2)                   

Normal cost for the year (Note 34) (61,995)           (16)                 (62,011)           

Other changes (Note 34) 955                 (813)               142                 

Changes with impact in net income (61,040)           (829)               (61,870)           

Liability (417,396)         (999)               (418,395)         

Income 118,211           1,731              119,942           

Actuarial gains and losses (299,185)         731                 (298,454)         

Contributions made by the entity 266,859           80                   266,939           

Extraordinary Contribution - last year liability (129,212)         -                     (129,212)         

Situation at December 31, 2019 before Extraordinary Contribution (221,473)         1                     (221,471)         

Extraordinary contribution - liability 221,474           -                     221,474           

Situation at Decembe 31, 2019 after extraordinary contribution 1                     1                     3                     

31-12-2019 31-12-2018

Change in the salary growth rate 29,005             -                     

Change in pension growth rate 34,598             -                     

Change in the discount rate (374,149)         (24,600)           

Other actuarial gains and losses (106,850)         (5,167)            

(417,396)         (29,767)           
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40. Lease agreements 

Lease agreements, at December 31, 2019, were recognised as follows: 

 

  

  

Leases Property Vehicles Other

Amortization costs of right-of-use assets in the period 31,233             2,514              -                     

Interest costs of lease liabilities in the period 6,839              55                   -                     

Costs related to low-value leases 696                 -                     994                 

Carrying amount of right-of-use assets at the end of the period 195,812           4,812              -                     

Carrying amount of lease liabilities at the end of the period (199,019)         (4,823)            -                     

Maturity of lease liabilities 

Up to one year 33,272             2,399              -                     

One to five years 92,818             2,495              -                     

Over five years 106,089           -                     -                     

31-12-2019
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31-12-2019 31-12-2018

Trading securities

Public debt 5,540,067            5,349,916            

Private debt 23,469                13,031                

5,563,536            5,362,947            

Financial assets at fair value through profit or loss

Private debt 96                      85                      

Credit and securities 134,756              84,868                

134,852              84,953                

Financial assets at fair value through other comprehensive income *

Public debt 2,423,414            3,404,871            

Private debt 1,019,855            1,197,070            

3,443,269            4,601,941            

Financial assets at amortised cost *

Public debt a) 8,711,362            3,861,460            

Private debt 307,875              58,507                

9,019,237            3,919,967            

Financial assets with repurchase agreement

Public debt 10,737                55,009                

10,737                55,009                

18,171,631          14,024,817          

Derivatives 863,245              698,228              

Cash balances at other credit institutions 513,480              1,014,098            

Loans and advances to credit institutions* 2,707,621            2,197,232            

Loans and advances to customers* 48,015,058          51,645,671          

Other debtors* 2,098,073            1,862,722            

Other operations pending settlement 177,608              220,766              

54,375,085          57,638,717          

Other commitments

Personal/ Institutional guarantees given:**

Guarantees and sureties** 2,512,237            2,609,805            

Stand-by letters of credit 83,628                50,391                

Open documentary credits 351,774              287,643              

Other personal guarantees given and other contingent liabilities 9,548                  9,548                  

Forward deposit agreements 255                     117,336              

Irrevocable lines of credit 1,096,019            351,363              

Securities subscription 868,827              1,291,400            

Other irrevocable commitments 61,320                12,997                

4,983,608            4,730,483            

Maximum exposure to credit risk 77,530,325          76,394,016          
[*] Balances net of impairment

[**] Balances net of provisions

[a)]Includes debt acquired from the European Union's Financial Stabilization Mechanism, in the amount of 101,366 mEuros.
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Portugal
Resto da União 

Europeia
América do Norte Outros Total

Financial assets at fair value through profit or loss

A+ to A- -                         849                     599                     -                         1,447                  

BBB+ to BBB- 103                     3,505,498            1,421                  -                         3,507,022            

BB+ to BB- 2,050,437            -                         2,304                  -                         2,052,740            

Not rated 1,135                  1,287                  -                         -                         2,422                  

2,051,675            3,507,634            4,324                  -                         5,563,632            

Issued by:

Governments and local authorities 2,050,437            3,489,630            -                         -                         5,540,067            

Corporates 1,142                  13,734                2,024                  -                         16,900                

Othet issuers 96                      2,976                  2,300                  -                         5,371                  

2,051,674            3,507,634            4,324                  -                         5,563,632            

Financial assets at fair value through revaluation reserves

AAA -                         25,851                11,408                -                         37,258                

AA+ to AA- 8,910                  119,427              15,796                64,968                209,101              

A+ to A- 17,216                478,651              51,673                156,632              704,172              

BBB+ to BBB- 509,300              400,662              18,192                13,759                941,913              

BB+ to BB- 1,317,796            8,854                  -                         4,767                  1,331,416            

Lower than B- -                         -                         -                         82,549                82,549                

Not rated 22,079                35,456                83,538                6,525                  147,597              

1,875,301            1,068,900            180,606              329,198              3,454,006            

Issued by:

Governments and local authorities 1,819,716            449,237              85,968                88,242                2,443,163            

Corporates 5,725                  121,930              19,149                18,535                165,339              

Financial institutions 37,956                445,082              72,483                218,804              774,325              

Othet issuers 11,904                52,651                3,006                  3,618                  71,179                

1,875,301            1,068,900            180,606              329,198              3,454,006            

Held-to-maturity investments

AAA -                         71,419                -                         -                         71,419                

AA+ to AA- -                         755,443              -                         -                         755,443              

A+ to A- -                         764,340              -                         37,637                801,978              

BBB+ to BBB- 1,778,626            3,631,283            -                         61,771                5,471,681            

BB+ to BB- 1,188,247            6,865                  -                         47,801                1,242,914            

2,979,928            5,229,351            -                         809,959              9,019,237            

Issued by:

Governments and local authorities 2,979,928            5,120,620            -                         668,792              8,769,340            

Corporates -                         -                         -                         107,815              107,815              

Financial institutions -                         108,730              -                         33,351                142,082              

2,979,928            5,229,351            -                         809,959              9,019,237            

31-12-2019
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Portugal
Rest of European 

Union
North America Other Total

Financial assets at fair value through profit or loss

A+ to A- -                         2,243                  -                         2,529                  4,772                  

BBB+ to BBB- 5,990                  2,464,392            -                         -                         2,470,383            

BB+ to BB- 2,886,442            -                         -                         -                         2,886,442            

Not rated 1,435                  -                         -                         -                         1,435                  

2,893,868            2,466,635            -                         2,529                  5,363,032            

Issued by:

Governments and local authorities 2,890,089            2,459,937            -                         -                         5,350,026            

Corporates 3,694                  6,404                  -                         2,529                  12,627                

Othet issuers 85                      294                     -                         -                         379                     

2,893,868            2,466,635            -                         2,529                  5,363,032            

Financial assets at fair value through revaluation reserves

AAA -                         7,394                  -                         -                         7,394                  

AA+ to AA- 4,459                  330,860              17,810                77,455                430,584              

A+ to A- 18,568                376,071              74,808                186,936              656,383              

BBB+ to BBB- 362,315              369,075              30,901                29,295                791,586              

BB+ to BB- 2,473,605            13,709                792                     2,757                  2,490,864            

B+ to B- -                         -                         -                         -                         -                         

Lower than B- -                         -                         -                         76,159                76,159                

Not rated 27,774                69,997                106,209              -                         203,980              

2,886,720            1,167,106            230,521              372,601              4,656,949            

Issued by:

Governments and local authorities 2,814,858            468,920              106,209              76,710                3,466,697            

Corporates 23,850                188,061              30,164                23,942                266,017              

Financial institutions 33,608                453,576              92,676                265,322              845,181              

Othet issuers 14,404                56,550                1,472                  6,627                  79,053                

2,886,720            1,167,106            230,521              372,601              4,656,949            

Held-to-maturity investments

AA+ to AA- -                         411,202              -                         -                         411,202              

A+ to A- -                         109,912              -                         32,560                142,473              

BBB+ to BBB- 168,944              1,610,824            -                         -                         1,779,768            

BB+ to BB- 883,999              -                         -                         -                         883,999              

1,052,943            2,131,939            -                         735,085              3,919,967            

Issued by:

Governments and local authorities 1,052,943            2,131,939            -                         728,092              3,912,974            

1,052,943            2,131,939            -                         735,085              3,919,967            

31-12-2018
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Exposure to the sovereign debt of peripheral eurozone countries 

Information on the principal characteristics of these issuances within Caixa group, at December 31, 2019 and 

December 31, 2018, is set out below: 

 

 

2020 after 2020 Total

Financial assets at fair value through profit or loss

Portugal 2.037.187            13.249                2.050.437            2.050.437            -                         

Ireland -                         -                         -                         -                         -                         

Spain 986.987              -                         986.987              986.987              -                         

Italy 2.502.643            -                         2.502.643            2.502.643            -                         

5.526.817            13.249                5.540.067            5.540.067            -                         

Financial assets at fair value through revaluation reserves

Portugal -                         1.819.716            1.819.716            1.819.716            165.030              

Ireland -                         141.515              141.515              141.515              6.591                  

Spain -                         260.663              260.663              260.663              7.172                  

Italy 20.033                -                         20.033                20.033                35                      

20.033                2.221.894            2.241.927            2.241.927            178.828              

Held-to-maturity investments

Portugal -                         2.938.157            2.951.211            2.966.873            -                         

Ireland -                         436.325              436.325              440.034              -                         

Spain -                         2.359.165            2.359.165            2.382.249            -                         

Italy 950.602              591.476              1.542.078            1.543.983            -                         

950.602              6.325.123            7.288.779            7.333.139            -                         

Total

Portugal 2.037.187            4.771.122            6.821.364            6.837.026            165.030              BBB

Ireland -                         577.840              577.840              581.549              6.591                  A+

Spain 986.987              2.619.827            3.606.815            3.629.899            7.172                  A-

Italy 3.473.278            591.476              4.064.754            4.066.659            35                      BBB

6.497.453            8.560.266            15.070.772          15.115.132          178.828              

Book value net of impairment at 31-12-2019

Fair value Fair value reserve RatingResidual maturities

Book value net of impairment at 31-12-2018

Residual maturities

2019 after 2019 Total

Financial assets at fair value through profit or loss

Portugal 2.862.904            27.185                2.890.089            2.890.089            -                         

Greece -                         -                         -                         -                         -                         

Ireland -                         -                         -                         -                         -                         

Spain 1.711.477            -                         1.711.477            1.711.477            -                         

Italy 748.460              -                         748.460              748.460              -                         

5.322.841            27.185                5.350.026            5.350.026            -                         

Financial assets at fair value through revaluation reserves

Portugal 1.147                  2.813.711            2.814.858            2.814.858            128.380              

Greece -                         -                         -                         -                         -                         

Ireland -                         20.242                20.242                20.242                49                      

Spain -                         191.146              191.146              191.146              365                     

Italy 29.913                -                         29.913                29.913                69                      

31.060                3.025.099            3.056.159            3.056.159            128.863              

Held-to-maturity investments

Portugal 15.000                1.029.076            1.044.076            1.052.943            -                         

Greece -                         -                         -                         -                         -                         

Ireland -                         108.250              108.250              109.912              -                         

Spain -                         1.000.874            1.000.874            1.016.794            -                         

Italy -                         592.121              592.121              594.030              -                         

15.000                2.730.321            2.745.321            2.773.680            -                         

Total

Portugal 2.879.051            3.869.972            6.749.024            6.757.891            128.380              BBB

Greece -                         -                         -                         -                         -                         

Ireland -                         128.492              128.492              130.154              49                      A+

Spain 1.711.477            1.192.020            2.903.497            2.919.417            365                     A-

Italy 778.373              592.121              1.370.493            1.372.403            69                      BBB

5.368.901            5.782.605            11.151.506          11.179.865          128.863              

Fair value Fair value reserve Rating
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Information on exposures and impairment, between performing and non-performing operations, at December 31, 

2019 and December 31, 2018 is set out below: 

 

 

Information on the credit portfolio, by segment and year of production at December 31, 2019, is given below: 

 

Information on the amount of gross credit exposure and impairment by segment at December 31, 2019 and 

December 31, 2018, is as follows: 

Exposure in 31-12-2018 Impairment in 31-12-2018

Assets without a 
significant 
increase in 
credit risk 
(Stage 1)

Assets with a 
significant 
increase in 

credit risk but 
not impairment 

(Stage 2)

Assets with 
impairment 
(Stage 3)

Total

Assets without a 
significant 
increase in 
credit risk 
(Stage 1)

Assets with a 
significant 
increase in 

credit risk but 
not impairment 

(Stage 2)

Assets with 
impairment 
(Stage 3)

Total

Segment

Government 5,408,755          248,909            36,269              5,693,933          1,757                884                  10,356              12,997              

Other financial institutions 217,350            7,815                263,258            488,422            3,106                379                  145,863            149,348            

Non-financial institutions 13,875,587        2,274,756          3,075,278          19,225,622        247,655            87,887              1,939,235          2,274,777          

Small and medium institutions 6,494,026          1,537,034          2,146,451          10,177,511        107,023            56,461              1,311,388          1,474,872          

Commercial real estate 1,958,584          348,647            1,156,431          3,463,663          33,812              12,803              671,179            717,793            

Others 4,535,442          1,188,387          990,019            6,713,848          73,211              43,658              640,209            757,079            

Other institutions 7,381,562          737,722            928,827            9,048,111          140,632            31,426              627,848            799,906            

Commercial real estate 1,058,223          156,640            236,190            1,451,053          6,245                15,864              174,456            196,564            

Others 6,323,338          581,083            692,638            7,597,059          134,387            15,563              453,392            603,342            

Households 25,593,874        2,194,251          1,730,310          29,518,435        16,808              39,628              843,368            899,804            

Mortgage loans with property mortgage 23,831,734        1,920,653          1,109,930          26,862,316        9,592                30,654              356,196            396,441            

Consumption and other purposes 1,184,081          156,181            80,667              1,420,929          5,215                5,675                44,510              55,400              

Others 578,059            117,418            539,713            1,235,190          2,001                3,300                442,662            447,963            

45,095,566        4,725,732          5,105,115          54,926,412        269,325            128,778            2,938,823          3,336,927          

Exposure in 31-12-2019 Impairment in 31-12-2019

Performing Non-Performing At Non-Performing Expositions

Not expired or 
expired <= 30 

days

Expired > 30 
days <= 90 

days "

Not expired or 
expired <= 90 

days

Expired > 90 
days <= 180 

days "

Expired > 180 
days <= 1 year 

Expired > 1 
year <= 5 
years "

Expired > 5 
years "

Not expired or 
expired <= 90 

days

Expired > 90 
days <= 180 

days "

Expired > 180 
days <= 1 year 

Expired > 1 
year <= 5 
years "

Expired > 5 
years "

Segment

Government 3,153,651        435                 3,154,087        7,184              0                     0                     3,604              11,026             21,815             3,175,902        7,641              16                   -                     -                     2,448              10,490             12,954             20,595             

Other financial institutions 275,865           270                 276,136           285                 47                   261                 842                 677                 2,112              278,248           18,580             32                   13                   132                 554                 601                 1,332              19,912             

Non-financial institutions 16,451,914      157,670           16,609,584      926,282           98,312             81,554             499,031           198,683           1,803,862        18,413,446      433,855           621,763           51,223             37,728             309,152           130,652           1,150,518        1,584,373        

Small and medium institutions 8,257,125        112,908           8,370,033        625,296           76,437             70,452             406,333           164,495           1,343,013        9,713,046        268,968           420,119           34,910             30,070             229,599           107,801           822,499           1,091,467        

Commercial real estate 2,858,243        13,348             2,871,591        119,684           33,294             16,674             246,659           114,773           531,084           3,402,675        99,105             96,084             18,583             6,756              140,016           72,277             333,717           432,822           

Others 5,398,882        99,560             5,498,442        505,612           43,143             53,778             159,674           49,722             811,929           6,310,371        169,863           324,035           16,327             23,314             89,583             35,523             488,782           658,645           

Other institutions 8,194,789        44,761             8,239,551        300,985           21,875             11,103             92,698             34,188             460,849           8,700,400        164,887           201,644           16,313             7,659              79,553             22,851             328,019           492,907           

Commercial real estate 1,129,720        2,068              1,131,787        16,193             0                     3,109              22,472             23,087             64,861             1,196,648        19,324             8,168              0                     1,128              16,963             14,981             41,239             60,563             

Others 7,065,070        42,694             7,107,763        284,793           21,875             7,993              70,226             11,102             395,988           7,503,752        145,563           193,476           16,313             6,531              62,590             7,870              286,780           432,344           

Households 27,225,648      153,483           27,379,130      286,300           47,027             44,625             363,453           134,229           875,634           28,254,764      112,095           131,377           7,192              10,775             203,366           59,130             411,840           523,936           

Mortgage loans with property mortgage 25,400,284      135,123           25,535,408      209,442           33,399             26,225             155,311           106,962           531,339           26,066,747      82,705             76,293             2,697              2,019              27,480             42,223             150,713           233,418           

Consumption and other purposes 1,184,638        11,045             1,195,683        10,379             6,208              12,906             23,014             3,286              55,793             1,251,476        17,501             7,933              2,967              6,832              9,916              2,722              30,370             47,871             

Others 640,725           7,314              648,040           66,479             7,419              5,494              185,129           23,981             288,502           936,541           11,889             47,151             1,528              1,924              165,970           14,185             230,758           242,646           

47,107,079      311,858           47,418,937      1,220,050        145,386           126,441           866,931           344,615           2,703,423        50,122,360      572,171           753,188           58,428             48,636             515,520           200,872           1,576,645        2,148,816        

At Performing 
Expositions

Exposure in 31-12-2018 Impairment in 31-12-2018

Performing Non-Performing At Non-Performing Expositions

Not expired or 
expired <= 30 

days

Expired > 30 
days <= 90 

days "

Not expired or 
expired <= 90 

days

Expired > 90 
days <= 180 

days "

Expired > 180 
days <= 1 year 

Expired > 1 
year <= 5 
years "

Expired > 5 
years "

Not expired or 
expired <= 90 

days

Expired > 90 
days <= 180 

days "

Expired > 180 
days <= 1 year 

Expired > 1 
year <= 5 
years "

Expired > 5 
years "

Segment

Government 5,628,772        28,892             5,657,664        18,345             -                     -                     3,497              14,426             36,269             5,693,933        2,641              110                 -                     -                     2,360              7,885              10,356             12,997             

Other financial institutions 223,866           1,299              225,165           940                 1,634              167                 116,283           144,234           263,258           488,422           3,484              170                 1,355              43                   5,822              138,473           145,863           149,348           

Non-financial institutions 15,918,077      168,410           16,086,487      1,408,132        126,462           245,424           831,936           527,182           3,139,136        19,225,622      315,393           793,492           67,328             198,487           556,346           343,731           1,959,384        2,274,777        

Small and medium institutions 7,863,482        120,866           7,984,348        892,682           96,874             138,249           664,057           401,301           2,193,162        10,177,511      158,843           465,236           39,431             100,862           452,384           258,115           1,316,028        1,474,872        

Commercial real estate 2,294,117        13,065             2,307,181        447,362           33,019             30,282             368,148           277,670           1,156,482        3,463,663        46,614             217,894           11,983             22,326             247,310           171,666           671,179           717,793           

Others 5,569,366        107,801           5,677,167        445,320           63,855             107,967           295,908           123,631           1,036,681        6,713,848        112,230           247,342           27,449             78,537             205,073           86,448             644,849           757,079           

Other institutions 8,054,594        47,544             8,102,138        515,450           29,588             107,175           167,879           125,881           945,973           9,048,111        156,550           328,256           27,897             97,625             103,962           85,617             643,356           799,906           

Commercial real estate 1,212,869        1,994              1,214,863        78,828             16,847             19,387             53,874             67,254             236,190           1,451,053        22,108             38,644             16,377             19,357             48,636             51,442             174,456           196,564           

Others 6,841,725        45,550             6,887,275        436,622           12,741             87,789             114,005           58,627             709,784           7,597,059        134,441           289,612           11,520             78,268             55,327             34,174             468,900           603,342           

Households 27,624,099      156,072           27,780,171      392,197           78,569             75,763             725,300           466,436           1,738,264        29,518,435      55,893             151,754           22,510             27,686             426,166           215,795           843,911           899,804           

Mortgage loans with property mortgage 25,604,391      141,179           25,745,570      306,177           46,843             36,812             331,634           395,281           1,116,746        26,862,316      39,842             100,737           6,231              4,796              76,429             168,406           356,600           396,441           

Consumption and other purposes 1,332,124        7,950              1,340,075        21,805             6,431              12,531             34,617             5,470              80,854             1,420,929        10,831             14,385             2,975              8,108              14,987             4,114              44,569             55,400             

Others 687,584           6,942              694,526           64,215             25,296             26,420             359,048           65,684             540,664           1,235,190        5,221              36,632             13,303             14,782             334,750           43,275             442,742           447,963           

49,394,813      354,673           49,749,486      1,819,614        206,664           321,355           1,677,015        1,152,278        5,176,926        54,926,412      377,412           945,527           91,193             226,216           990,695           705,884           2,959,515        3,336,927        

At Performing 
Expositions

Government Other financial institutions Non-financial institutions
Non-financial institutions - Commercial real 

estate
Households - Loans with mortgage Property Households - Consumption and other purposes Total

Number of 
operations

Amount Impairment
Number of 
operations

Amount Impairment
Number of 
operations

Amount Impairment
Number of 
operations

Amount Impairment
Number of 
operations

Amount Impairment
Number of 
operations

Amount Impairment
Number of 
operations

Amount Impairment

Year of production

2004 and before 1,018         389,857           19                   10              392                 207                 3,203         569,711           124,622           496            132,519           43,951             227,348      5,299,838        74,328             16,665           121,366           23,809             248,244          6,381,163           222,983           

2004 and before 199            48,377             6,412              6               72                   0                     463            125,556           51,989             100            32,198             23,034             37,284       1,788,393        21,098             23,092           54,687             16,603             61,044            2,017,085           96,102             

2005 138            57,809             6,385              7               37,390             2,660              1,316         352,837           93,203             297            74,196             42,788             34,035       1,842,161        22,337             87,709           106,384           3,841              123,205          2,396,582           128,427           

2006 111            419,928           4,559              35              9,488              566                 2,126         635,237           324,121           462            308,832           144,746           40,050       2,081,272        36,511             21,930           215,593           171,187           64,252            3,361,519           536,945           

2007 85              668,890           91                   31              34,992             5,627              1,896         837,388           188,225           431            314,007           65,543             34,373       1,852,601        24,226             22,628           64,180             3,835              59,013            3,458,051           222,004           

2008 58              55,977             38                   20              346                 64                   1,905         709,277           57,663             428            387,953           33,981             30,512       1,914,620        19,023             29,519           62,178             3,878              62,014            2,742,399           80,665             

2009 48              40,684             94                   22              494                 107                 2,178         418,827           33,893             424            194,374           10,556             22,983       1,629,809        14,440             32,911           71,561             5,060              58,142            2,161,376           53,594             

2010 19              59,027             1                     24              352                 64                   1,838         364,321           36,232             328            78,513             10,685             10,375       725,991           4,737              24,038           56,245             2,826              36,294            1,205,936           43,860             

2011 13              6,916              1                     15              5,870              369                 2,049         247,713           44,372             363            51,156             20,979             4,648         322,046           2,945              21,336           46,281             8,958              28,061            628,826              56,645             

2012 29              118,370           745                 17              4,690              265                 3,141         387,570           63,401             485            66,620             6,971              4,771         381,873           2,037              76,698           79,746             3,918              84,656            972,248              70,368             

2013 46              225,525           132                 33              2,224              70                   6,080         1,100,303        165,186           922            145,286           15,205             6,082         567,816           2,515              32,249           90,833             5,413              44,490            1,986,701           173,316           

2014 58              201,139           508                 72              29,941             1,965              11,430       1,971,259        130,479           1,669         220,754           17,750             10,700       972,117           2,263              58,211           140,041           10,803             80,471            3,314,497           146,017           

2016 114            511,398           946                 68              41,661             6,369              12,770       1,759,655        62,290             1,754         309,312           12,991             12,039       1,143,720        2,452              60,502           144,141           7,171              85,493            3,600,573           79,228             

2017 76              107,657           42                   50              23,371             314                 15,010       1,573,351        97,963             2,066         409,301           14,518             13,228       1,344,208        1,429              60,396           190,334           6,104              88,760            3,238,921           105,852           

2018 82              77,420             498                 83              22,495             152                 15,290       2,284,729        61,134             2,003         585,983           14,679             16,846       1,896,653        1,486              82,833           305,897           10,844             115,134          4,587,195           74,114             

2019 102            186,927           123                 148            64,470             1,112              28,064       5,075,715        49,600             3,804         1,288,318        15,007             20,295       2,303,627        1,593              188,243         438,549           6,268              236,852          8,069,287           58,695             

2,196         3,175,902        20,595             641            278,248           19,912             108,759      18,413,446      1,584,373        16,032       4,599,323        493,385           525,569      26,066,747      233,418           838,960         2,188,017        290,517           1,476,125       50,122,360         2,148,816        
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Information on the amount of gross credit exposure and impairment by activity sector at December 31, 2019 and 

December 31, 2018, is as follows: 

 

31-12-2019

Government Other financial institutions Non-financial institutions
Non-financial institutions - 

Commercial real estate
Households - Loans with 

mortgage Property
Households - Consumption and 

other purposes

Amount Impairment Amount Impairment Amount Impairment Amount Impairment Amount Impairment Amount Impairment Amount Impairment

Avaliation

Individual 13,723              12,879             0                     0                     1,092,158        802,243           361,993           240,528           12,606             3,617              211,248           185,260           1,329,736        1,003,998        

Collective 3,162,179         7,716              278,248           19,912             17,321,288      782,130           4,237,330        252,856           26,054,141      229,801           1,976,769        105,258           48,792,624      1,144,818        

3,175,902         20,595             278,248           19,912             18,413,446      1,584,373        4,599,323        493,385           26,066,747      233,418           2,188,017        290,517           50,122,360      2,148,816        

Total

31-12-2018

Government Other financial institutions Non-financial institutions
Non-financial institutions - 

Commercial real estate
Households - Loans with 

mortgage Property
Households - Consumption and 

other purposes

Exposure Impairment Exposure Impairment Exposure Impairment Exposure Impairment Exposure Impairment Exposure Impairment Exposure Impairment

Avaliation

Individual 13,633              10,206             145,260           139,559           1,807,008        1,317,555        878,960           579,340           5,213              3,062              398,570           361,287           2,369,684        1,831,670        

Collective 5,680,299         2,791              343,163           9,789              17,418,615      957,222           4,035,756        335,017           26,857,103      393,379           2,257,548        142,076           52,556,728      1,505,256        

5,693,933         12,997             488,422           149,348           19,225,622      2,274,777        4,914,716        914,357           26,862,316      396,441           2,656,119        503,363           54,926,412      3,336,927        

Total

31-12-2019

Gross carrying 
amount

Of which with 
renegotiation 

measures

Of which Non 
performing

Accumulated 
impairment

Activity sector

Agriculture, forestry and fishing 344,901           26,232             52,255             24,688             

Extraction industries 89,933             8,365              4,206              3,832              

Manufacturing 2,589,236        124,801           224,879           164,433           

Production and distribution of electricity, gas, steam and air conditioning 512,705           13,562             111                 3,310              

Water supply 286,024           65,784             16,836             29,174             

Construction 2,233,925        350,107           315,209           399,917           

Wholesale and retail trade 2,088,744        114,606           172,323           127,892           

Transport and storage 1,025,438        283,549           75,867             118,807           

Accommodation and food service activities 690,223           110,087           82,971             48,913             

Information and communication 150,932           7,249              7,737              8,807              

Real estate activities 2,443,628        333,199           316,191           219,126           

Consulting, scientific, technical and similar activities 3,701,166        265,982           305,304           314,296           

Administrative and support services activities 403,150           9,321              13,549             17,123             

Public administration and defense, compulsory social security 2,271              63                   64                   45                   

Education 116,568           30,702             31,246             10,882             

Human health services and social action activities 216,384           15,986             16,911             10,899             

Arts, entertainment and recreation 161,074           8,952              110,859           46,691             

Other services 1,357,145        78,600             57,345             35,587             

Public administrations 3,175,902        352,481           21,815             20,595             

Other financial activities 278,248           70,960             2,112              19,912             

Households - housing with mortgage of the property 26,066,747      1,166,972        531,339           233,421           

Households - housing 1,251,476        37,664             55,793             47,868             

Households - others 936,541           283,872           288,502           242,598           

50,122,360      3,759,095        2,703,423        2,148,816        

Credit exposure
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Information on the fair value of collateral underlying the non-financial corporations and households credit portfolio: 

of which mortgage loans with a pledge on the property at December 31, 2019 and December 31, 2018, is as follows: 

 

 

31-12-2018

Credit exposure

Gross carrying 
amount

Of which with 
renegotiation 

measures

Of which Non 
performing

Accumulated 
impairment

Activity sector

Agriculture, forestry and fishing 374,936           47,582             64,739             25,843             

Extraction industries 85,546             10,820             8,807              4,207              

Manufacturing 2,819,548        160,354           309,318           239,918           

Production and distribution of electricity, gas, steam and air conditioning 543,464           17,642             204                 3,460              

Water supply 312,369           58,147             58,632             33,961             

Construction 2,908,253        601,349           888,466           678,812           

Wholesale and retail trade 2,238,589        136,979           303,750           202,247           

Transport and storage 1,204,478        261,587           163,196           97,968             

Accommodation and food service activities 1,154,591        150,341           165,647           71,423             

Information and communication 181,201           8,187              15,114             14,550             

Real estate activities 2,311,321        452,404           556,974           318,786           

Consulting, scientific, technical and similar activities 3,282,422        319,896           406,841           456,588           

Administrative and support services activities 418,849           12,690             25,172             24,292             

Public administration and defense, compulsory social security 27,011             25,209             77                   545                 

Education 154,572           17,326             68,264             25,973             

Human health services and social action activities 259,576           14,505             24,244             13,106             

Arts, entertainment and recreation 179,605           43,801             20,660             36,155             

Other services 769,290           42,874             59,030             26,944             

Public administrations 5,693,933        401,923           36,269             12,997             

Other financial activities 488,422           71,247             263,258           149,348           

Households - housing with mortgage of the property 26,862,316      1,325,169        1,116,746        396,441           

Households - housing 1,420,929        51,386             80,854             55,400             

Households - others 1,235,190        464,962           540,664           447,963           

54,926,412      4,696,381        5,176,926        3,336,927        

31-12-2019

31-12-2018
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Details on the restructured loan portfolio by the application of the deferral method (Forborne) at December 31, 2019 

and December 31, 2018, are as follows: 

 

 

 

Information on inclusions in and exits from the deferred credit portfolio (Forborne) for the period ended December 

31, 2019, is given below: 

 

31-12-2019

Performing loans Non-performing loans Total

Number of 
operations

Exposure
Impairment 
colective

Number of 
operations

Exposure
Impairment 
individual

Impairment 
colective

Number of 
operations

Exposure
Impairment 
individual

Impairment 
colective

Measure

Credit term extension 1,476              420,380           10,482             1,997              343,463           87,925             55,954             3,473              763,842           87,925             66,436             

Grace period 192                 160,127           2,498              386                 50,620             2,009              14,036             578                 210,748           2,009              16,534             

Interest rate changes 168                 624,854           82,236             353                 347,415           245,190           16,316             521                 972,269           245,190           98,552             

Other 3,973              1,061,637        49,265             7,819              750,600           301,733           162,508           11,792             1,812,237        301,733           211,773           

5,809              2,266,998        144,480           10,555             1,492,098        636,857           248,814           16,364             3,759,095        636,857           393,294           

31-12-2018

Performing loans Non-performing loans Total

Number of 
operations

Exposure
Impairment 
colective

Number of 
operations

Exposure
Impairment 
individual

Impairment 
colective

Number of 
operations

Exposure
Impairment 
individual

Impairment 
colective

Measure

Credit term extension 1,322              397,786           5,930              3,258              538,818           140,735           82,435             4,580              936,604           140,735           88,365             

Grace period 269                 198,326           1,683              707                 101,740           10,226             23,873             976                 300,067           10,226             25,556             

Interest rate changes 196                 452,701           2,963              619                 866,360           548,681           28,984             815                 1,319,060        548,681           31,947             

Other 3,592              1,016,691        24,217             8,002              1,123,957        386,501           198,223           11,594             2,140,649        386,501           222,439           

5,379              2,065,505        34,792             12,586             2,630,876        1,086,144        333,516           17,965             4,696,381        1,086,144        368,308           

 Balance of restructured loans at 31-12-2017 6,205,417       

New restructured loans 460,325

Accrued interest of the restructured loans 16,859

Restructured loans liquidation (partial or total) (1,553,139)

Reclassifyed loans from "restructured" to "normal" (72,601)

Other (360,482)

 Balance of restructured loans at 31-12-2018 4,696,381       

New restructured loans 429,822

Accrued interest of the restructured loans 6,086

Restructured loans liquidation (partial or total) (1,179,375)

Reclassifyed loans from "restructured" to "normal" (69,358)

Other (124,461)

 Balance of restructured loans at 31-12-2019 3,759,095       
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Details on the credit portfolio by LTV ratio at December 31, 2019 and December 31, 2018, are set out below: 

 

Segment / Ratio Performing Non-Performing Performing Non-Performing

Non-financial institutions 16,609,584          1,803,862            18,413,446          433,855              1,150,518            1,584,373            

With no associated collateral 8,042,217            454,001              8,496,218            249,374              377,231              626,605              

< 60% 6,369,276            1,050,734            7,420,010            159,060              615,301              774,362              

>= 60% and < 80% 717,033              70,783                787,816              8,462                  35,959                44,420                

>= 80% and < 100% 532,687              97,432                630,119              8,590                  67,044                75,635                

>=  100% 948,371              130,912              1,079,282            8,368                  54,983                63,351                

Commercial real estate 4,003,378            595,945              4,599,323            118,429              374,956              493,385              

With no associated collateral 1,040,834            39,184                1,080,018            35,000                62,577                97,577                

< 60% 2,166,282            445,184              2,611,467            74,307                245,740              320,047              

>= 60% e < 80% 203,923              41,615                245,538              3,618                  27,751                31,368                

>= 80% e < 100% 205,663              23,857                229,520              2,600                  11,062                13,662                

>=  100% 386,676              46,104                432,781              2,904                  27,825                30,730                

Households - Loans with property mortgage 25,535,408          531,339              26,066,747          82,705                150,713              233,418              

With no associated collateral 138,747              10,188                148,935              59,763                33,396                93,160                

< 60% 12,416,341          217,862              12,634,202          11,846                45,027                56,873                

>= 60% and < 80% 5,404,667            75,388                5,480,055            3,917                  11,357                15,274                

>= 80% and < 100% 7,175,747            139,894              7,315,641            4,742                  28,749                33,492                

>=  100% 399,906              88,007                487,914              2,437                  32,183                34,620                

Households - Consumption and other purposes 1,843,723            344,295              2,188,017            29,390                261,128              290,517              

With no associated collateral 892,857              48,876                941,733              17,857                44,046                61,903                

< 60% 423,722              210,221              633,943              4,734                  178,755              183,489              

>= 60% and < 80% 143,589              36,846                180,435              946                     20,127                21,073                

>= 80% and < 100% 127,876              28,192                156,068              813                     8,818                  9,631                  

>=  100% 255,679              20,160                275,839              5,039                  9,383                  14,422                

Other financial institutions 276,136              2,112                  278,248              18,580                1,332                  19,912                

With no associated collateral 87,477                505                     87,982                6,721                  353                     7,073                  

< 60% 134,913              1,581                  136,495              5,711                  979                     6,690                  

>= 60% and < 80% 8,086                  26                      8,112                  24                      0                        24                      

>= 80% and < 100% 4,046                  144                     4,190                  113                     -                         113                     

>=  100% 41,613                (144)                   41,469                6,012                  -                         6,012                  

Government 3,154,087            21,815                3,175,902            7,641                  12,954                20,595                

With no associated collateral 817,551              4,983                  822,534              2,409                  4,061                  6,471                  

< 60% 616,242              9,957                  626,199              46                      8,878                  8,924                  

>= 60% and < 80% 163,539              6,875                  170,414              3,674                  15                      3,689                  

>= 80% and < 100% 701,488              -                         701,488              52                      -                         52                      

>=  100% 855,267              -                         855,267              1,460                  -                         1,460                  

47,418,937          2,703,423            50,122,360          572,171              1,576,645            2,148,816            

31-12-2019

Exposure Impairment
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Segment / Ratio Performing Non-Performing Performing Non-Performing

Non-financial institutions 16,086,487          3,139,136            19,225,622          315,393              1,959,384            2,274,777            

With no associated collateral 7,496,851            638,835              8,135,687            213,328              521,490              734,818              

< 60% 6,437,590            1,942,266            8,379,856            71,074                1,148,472            1,219,546            

>= 60% and < 80% 625,392              201,560              826,952              5,081                  117,486              122,566              

>= 80% and < 100% 549,503              115,923              665,426              5,155                  53,868                59,023                

>=  100% 977,150              240,551              1,217,702            20,756                118,067              138,824              

Commercial real estate 3,522,044            1,392,671            4,914,716            68,722                845,635              914,357              

With no associated collateral 972,405              96,802                1,069,207            36,613                107,432              144,045              

< 60% 1,943,439            1,012,687            2,956,125            26,796                584,933              611,729              

>= 60% e < 80% 239,081              95,654                334,735              2,362                  44,521                46,883                

>= 80% e < 100% 200,082              64,468                264,551              1,555                  29,549                31,104                

>=  100% 167,038              123,060              290,098              1,396                  79,200                80,596                

Households - Loans with property mortgage 25,745,570          1,116,746            26,862,316          39,842                356,600              396,441              

With no associated collateral 124,543              29,131                153,674              829                     17,577                18,406                

< 60% 13,949,475          456,500              14,405,974          22,095                162,106              184,201              

>= 60% and < 80% 4,876,305            128,633              5,004,938            4,189                  19,885                24,074                

>= 80% and < 100% 6,259,443            269,747              6,529,190            9,439                  62,219                71,658                

>=  100% 535,804              232,736              768,540              3,290                  94,812                98,102                

Households - Consumption and other purposes 2,034,601            621,518              2,656,119            16,052                487,311              503,363              

With no associated collateral 864,360              88,584                952,944              6,289                  68,794                75,083                

< 60% 588,763              416,715              1,005,479            4,399                  360,997              365,396              

>= 60% and < 80% 144,574              37,047                181,622              755                     22,053                22,808                

>= 80% and < 100% 155,522              37,129                192,651              813                     14,106                14,920                

>=  100% 281,381              42,042                323,423              3,795                  21,362                25,156                

Other financial institutions 225,165              263,258              488,422              3,484                  145,863              149,348              

With no associated collateral 53,558                114,954              168,512              299                     109,007              109,306              

< 60% 78,827                5,274                  84,100                1,647                  2,397                  4,044                  

>= 60% and < 80% 40,489                141,521              182,011              165                     33,056                33,221                

>= 80% and < 100% 51,324                1,499                  52,822                1,368                  1,355                  2,722                  

>=  100% 967                     10                      977                     5                        48                      54                      

Government 5,657,664            36,269                5,693,933            2,641                  10,356                12,997                

With no associated collateral 3,032,101            5,587                  3,037,687            878                     3,019                  3,896                  

< 60% 810,986              15,270                826,257              204                     7,232                  7,436                  

>= 60% and < 80% 180,991              8,852                  189,843              406                     65                      471                     

>= 80% and < 100% 694,857              5,640                  700,496              203                     41                      244                     

>=  100% 938,729              920                     939,649              951                     -                         951                     

49,749,486          5,176,926            54,926,412          377,412              2,959,515            3,336,927            

31-12-2018

Exposure Impairment
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Interest rate risk 

Interest rate risk derives from the possibility that the cash flows associated with a certain financial instrument, or its 

fair value, may change as the result of a change in market interest rates. 

Short term or accounting perspective 

Interest rate gap 

Information on financial instruments exposed to interest rate risk, based on their maturity or interest repricing date, 

at December 31, 2019 and 2018, is set out in the following tables: 

 

 

The above tables include the amounts of outstanding capital, excluding accrued interest and value adjustments. 

<= 7 days
>7 days        

<= 1 month
> 1 month      <= 

3 months
> 3 months      

<= 6 months
> 6 months      

<= 12 months
> 12 months      
<= 3 years

> 3 years Unspecified Total

Assets

Cash and cash equivalents at central banks 6,761,277        542,891           -                          -                     -                     -                     -                     -                     7,304,167        

Cash balances at other credit institutions 511,626           -                     -                          -                     -                     -                     -                     -                     511,626           

Loans and advances to credit institutions 1,177,127        748,377           391,490               137,356           113,659           15,553             38,062             85,959             2,707,584        

Trading 0                     751,963           1,705,590            794,000           2,281,329        12,270             19,646             12,649             5,577,447        

Other (net of impairment) 22,803             322,857           279,742               400,339           1,271,391        1,576,016        7,794,602        1,269,590        12,937,340      

Loans and advances to customers (gross) 4,219,388        8,740,099        14,297,423           11,565,350      3,790,604        1,752,025        4,425,820        43,822             48,834,529      

Assets with repurchase agreement -                     -                     -                          -                     -                     -                     -                     10,737             10,737             

12,692,220      11,106,186      16,674,245           12,897,045      7,456,983        3,355,864        12,278,130      1,422,756        77,883,430      

Liabilities

Resources of central banks and credit institutions (237,564)         (179,970)         (561,218)             (1,914)            (26,361)           (28)                 (42)                 (63,246)           (1,070,341)      

Financial liabilities at fair value through profit or loss -                     -                     -                          -                     -                     -                     -                     (908,651)         (908,651)         

Customer resources and other loans (34,376,555)    (4,243,856)      (9,963,373)          (13,673,609)    (2,491,950)      (963,981)         (123,005)         104,023           (65,732,307)    

Debt securities -                     (994,500)         (286,941)             (2,498)            (46,000)           (1,083,541)      -                     2,544              (2,410,936)      

Subordinated liabilities -                     -                     -                          -                     -                     -                     (1,100,000)      -                     (1,100,000)      

Consigned resources (7,337)            -                     (12,602)               -                     (72,761)           (21,892)           (610,286)         (41)                 (724,918)         

(34,621,456)    (5,418,326)      (10,824,134)         (13,678,021)    (2,637,072)      (2,069,442)      (1,833,332)      (865,370)         (71,947,152)    

Derivatives

Interest Rate Swaps (IRSs) (621,598)         147,551           (13,031)               206,586           994,664           (153,691)         (511,560)         48,921             

Interest rate futures -                     -                     (23,635)               -                     -                     -                     (679,851)         (703,486)         

Forward Rate Agreements (FRAs) -                     -                     -                          -                     -                     -                     -                     -                     

Interest rate options -                     -                     -                          (76)                 29,619             16,773             20,301             66,617             

(621,598)         147,551           (36,666)               206,510           1,024,283        (136,918)         (1,171,110)      -                     (587,948)         

Net exposure (22,550,833)    5,835,411        5,813,445            (574,466)         5,844,194        1,149,505        9,273,688        557,387           5,348,330        

31-12-2019

Repricing dates / Maturity dates

<= 7 days
>7 days        

<= 1 month
> 1 month      <= 

3 months
> 3 months      

<= 6 months
> 6 months      

<= 12 months
> 12 months      
<= 3 years

> 3 years Unspecified Total

Assets

Cash and cash equivalents at central banks 5,606,735        -                     -                          -                     -                     -                     -                     0                     5,606,735        

Cash balances at other credit institutions 1,012,426        0                     -                          -                     -                     -                     -                     0                     1,012,427        

Loans and advances to credit institutions 924,203           566,856           213,126               146,751           279,228           2,672              38,062             26,450             2,197,348        

Securities

Trading -                     100                 810,245               736,000           3,750,250        1,692              33,790             43,105             5,375,183        

Other (net of impairment) 14,259             201,670           84,210                 219,944           284,434           818,706           6,494,438        886,805           9,004,467        

Loans and advances to customers (gross) 2,603,753        12,378,956      15,491,537           12,360,868      3,281,915        1,964,176        3,504,748        365,579           51,951,532      

Assets with repurchase agreement -                     -                     -                          -                     -                     -                     45,000             10,009             55,009             

10,161,376      13,147,583      16,599,117           13,463,564      7,595,828        2,787,246        10,116,038      1,331,949        75,202,700      

Liabilities

Resources of central banks and credit institutions (381,230)         (283,754)         (715,006)             (59,388)           (298,790)         (1,566)            (544)               (7,538)            (1,747,816)      

Customer resources and other loans (30,078,218)    (5,072,692)      (9,699,864)          (13,155,760)    (3,269,922)      (1,855,069)      (112,926)         (96,423)           (63,340,873)    

Debt securities -                     (749,000)         (250,000)             -                     (72,000)           (1,085,045)      (1,037,569)      3,139              (3,190,476)      

Subordinated liabilities -                     -                     -                          (536,729)         -                     -                     (600,000)         -                     (1,136,729)      

Consigned resources (7,258)            -                     (238,316)             -                     (16,840)           (34,365)           (670,573)         (53)                 (967,404)         

(30,466,706)    (6,105,446)      (10,903,185)         (13,751,876)    (3,657,551)      (2,976,046)      (2,421,611)      (838,693)         (71,121,115)    

Derivatives

Interest Rate Swaps (IRSs) 2,244,608        59,712             (858,905)             293,137           686,792           (142,566)         (2,233,465)      -                     49,312             

Interest rate futures -                     -                     (32,977)               (2,505,489)      (2,254,645)      -                     (1,247,284)      -                     (6,040,396)      

Interest rate options -                     8,649              46,211                 6,383              -                     63,346             21,793             -                     146,382           

2,244,608        68,361             (845,672)             (2,205,969)      (1,567,853)      (79,220)           (3,458,957)      -                     (5,844,702)      

Net exposure (18,060,721)    7,110,497        4,850,260            (2,494,282)      2,370,424        (268,020)         4,235,470        493,256           (1,763,117)      

Repricing dates / Maturity dates

31-12-2018
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There are several securities for which market prices cannot be obtained: assets classified at levels 2 and 3. The 

prices of these securities are measured by the use of theoretical internal/external valuation techniques. The 

measurements are generally based on estimated future discounted cash flows. They may be forecast by a 

reasonably complex model ranging from simple discounted cash flows resulting from forward rates (obtained from 

the most appropriate yield curve, which, in turn, is produced on the basis of money market rates and swap prices, 

whose money market component is adjusted by FRAs (interest rate futures) to a CLO (collateralised loan obligation) 

cascade payment. 

For discount purposes, internal measurements use a listed credit curve complying with the currency/sector/rating 

trinomial to consider the risk attached to each issuance. Segmentation between levels 2 and 3 is essentially 

associated with the viability of the direct observation of input sources for measurement purposes. The valuations 

provided by structurers, issuing entities or counterparties (external measurements) are generally allocated to level 

3. Securitisations with reduced liquidity are also allocated to level 3. 

Yield curves are calculated on money market rates and swap prices. Euro, GBP and USD yield curves are adjusted 

by the market price of interest rate futures and/or FRAs. 

The values of the curves of the currencies with the highest exposure, at December 31, 2019 and December 31, 

2018, were as follows 

 

Credit curve values are obtained from Bloomberg/Refinitiv (ex: Thomson Reuters) systems and are assessed on 

the prices of a series of securities complying with the currency/sector/rating trinomial. 

EUR USD GBP EUR USD GBP

Overnight -0.4700 1.4900 0.7650 -0.4300 2.2700 0.7450

 1 month -0.4700 1.7200 0.7400 -0.4100 2.5900 0.8200

 2 months -0.4491 1.7800 0.8000 -0.3872 2.6400 0.8800

 3 months -0.4274 1.7880 0.8135 -0.3633 2.6854 0.9190

 6 months -0.3647 1.7621 0.7847 -0.2913 2.7064 0.9349

 9 months -0.3565 1.7395 0.7701 -0.2765 2.7105 0.9624

 1 year -0.3394 1.7183 0.7640 -0.2562 2.7136 0.9873

 2 years -0.3021 1.6545 0.7626 -0.1890 2.6444 1.0666

 3 years -0.2360 1.6560 0.8585 -0.0733 2.5910 1.2051

 5 years -0.1104 1.7010 0.9272 0.1965 2.6010 1.2895

 7 years 0.0146 1.7670 0.9862 0.4668 2.6450 1.3492

10 years 0.2038 1.8630 1.0632 0.8089 2.7340 1.4281

15 years 0.4638 1.9700 1.1401 1.1669 2.8240 1.5109

20 years 0.5958 2.0250 1.1644 1.3239 2.8530 1.5415

25 years 0.6338 2.0450 1.1636 1.3702 2.8550 1.5450

30 years 0.6298 2.0480 1.1552 1.3792 2.8520 1.5368

31-12-2019 31-12-2018







 

 

 
281 

 
 

 

 

 

 

Held-for-Trading portfolio (VaR 95%, 1 day)

31-12-2019 Maximum Minimum 31-12-2018

VaR by type of risk

Interest rate 842                1,179            459               503                

Foreign exchange rate 66                  209               2                   36                  

Price 17                  124               13                 21                  

Volatility 6                   17                 5                   17                  

Diversification effect (83)                (65)                

847                512                

Treasury management  (VaR 95%, 1 day)

31-12-2019 Maximum Minimum 31-12-2018

VaR by type of risk

Interest rate 138                153               94                 110                

Foreign exchange rate 1,597             4,917            365               2,113             

Diversification effect (92)                (78)                

1,643             2,145             

Own portfolio (VaR 99%, 10 days)

31-12-2019 Maximum Minimum 31-12-2018

VaR by type of risk

Interest rate 603                936               580               780                

Foreign exchange rate 216                408               3.4                23                  

Price 2,257             2,471            1,896            2,045             

Diversification effect (646)              -                   (554)              

2,431             2,294             

Investment portfolio (VaR 99%, 10 days)

31-12-2019 Maximum Minimum 31-12-2018

VaR by type of risk

Interest rate 33,326           60,817           33,326           50,434           
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Investment banking activity 

 

The diversification effect is calculated implicitly. Total VaR refers to the combined effect of interest rate, price, 

foreign exchange and volatility risks. 

Foreign exchange risk 

Breakdown of financial instruments by currency 

Financial instruments were broken down into the following currencies, at December 31, 2019 and December 31, 

2018: 

 

Caixa - Banco de Investimento (VaR 99%, 10 days)

31-12-2019 Maximum Minimum 31-12-2018

VaR by type of risk

Interest rate 2,897             4,534            2,198            4,557             

Foreign exchange rate 942                2,283            938               1,724             

Price 111                198               2                   86                  

Volatility -                    2                   -                   2                   

Diversification effect (1,191)           (1,892)           

2,759             4,476             

Currency

Euros US Dollars
Pounds 
Sterling

Yen
Macau           

Patacas
Hong Kong 

Dollar
Mozambican 

Meticais
South African 

Rand
Cape Verde 

Escudo
Angola

Kwanzas
Other

Book value of 
trading 

derivatives
Total

Assets

Cash and cash equivalents at central banks 6,338,215          225,158           4,754              1,567              121,027           189,288           315,968           3,602              6,831              76,837             20,559             7,303,807        

Cash balances at other credit institutions 237,069             178,635           4,001              3,651              30,864             35,205             91                   766                 731                 -                     22,467             513,480           

Loans and advances to credit institutions 478,664             451,913           148,063           83,593             542,457           136,043           225,894           26,051             27,522             -                     585,982           2,706,182        

Financial assets at fair value though profit or loss 6,879,412          72,390             439                 30                   -                     69                   -                     -                     3,388              21,316             1,554              856,059           7,834,658        

Available-for-sale financial assets 2,998,603          502,621           15,301             -                     74                   623                 73,509             -                     592                 127                 8,871              3,600,323        

Loans and advances to customers (gross) 45,949,681        426,886           489                 68                   1,416,816        1,150,337        781,568           7,421              168,759           184,264           36,071             50,122,360      

Held-to-maturity Investments 8,196,777          190,816           -                     -                     33,410             -                     311,070           -                     -                     249,436           44,413             9,025,921        

Assets with repurchase agreement -                       -                     -                     -                     -                     -                     10,737             -                     -                     -                     -                     10,737             

Other assets 893,898             1,200,457        (99,378)           (83,633)           1,002,211        47,660             15,719             3,280              1,584              4,628              (547,419)         2,439,006        

Accumulated impairment (financial instruments) (2,138,111)        (14,956)           -                     -                     (27,490)           -                     (83,105)           (1)                   (9,090)            (24,655)           (14)                 (2,297,423)      

-                       -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     81,259,051      

Liabilities

Resources of central banks and other credit institutions (671,530)           (333,617)         (18,713)           (1,126)            (15,956)           (17,931)           (10,990)           (1)                   (497)               (3,606)            (3,700)            (1,077,668)      

Customer resources and other loans (57,840,756)      (2,557,840)      (61,123)           (3,524)            (2,306,928)      (870,777)         (1,398,458)      (37,559)           (193,692)         (363,735)         (157,162)         (65,791,555)    

Debt securities (2,435,337)        -                     -                     (28,085)           -                     -                     -                     -                     -                     -                     -                     (2,463,422)      

Financial liabilities at fair value through profit or loss (908,651)         (908,651)         

Subordinated liabilities (1,116,458)        -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     (1,116,458)      

Consigned resources (717,576)           -                     -                     -                     -                     -                     (7,342)            -                     -                     -                     -                     (724,918)         

Other (1,422,258)        (37,079)           (19,920)           27,542             (1,311,929)      (113)               (114,655)         (2,071)            (34,109)           (21,856)           (2,198)            (2,938,646)      

                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -     (75,021,317) 

Derivatives (Notional)

Currency swaps           (174,524)          589,564            (78,713)           (44,284)               (264)          147,655                     -              3,360                     -          (454,968)           (14,732) (26,906)           

Interest rate swaps           (290,516)          311,554                     -             27,883                     -                     -                     -                     -                     -                     -            (37,800) 11,121             

Other swaps                      -                     -                     -                     -                     -                     -                     -                     -                     -                     -                   65  65                   

Futures           (771,247)                    -                     -                     -                     -                     -                     -                     -                     -                     -              6,656  (764,590)         

Options and Caps & Floors             71,041                  (18)                    -                     -                     -                     -                     -                     -                     -             (1,412)            (3,042) 66,569             

Forward foreign exchange transactions              (1,565)            (2,769)             5,758                     3                     -                     -                     -                 167                     -             (1,296)                277  575                 

Net exposure (1,166,811)        898,331           (72,955)           (16,398)           (264)               147,655           -                     3,527              -                     (457,676)         (48,575)           (713,166)         

31-12-2019
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Transitional

 Paid in capital                3,844,144 

 Other reserves and retained earnings                2,901,948 

 Net income (included in CET 1 capital)                   469,093 

 Revaluation reserves                   281,259 

 Non-controlling interests given recognition in CET 1 capital                    51,241 

 Total CET 1 capital prior to regulatory adjustments                 7,547,685 

 Intangibles (Includes goodwill), net of related DTLs                   (75,167)

 DTAs (arising from tax losses carry forward), net of related DTLs                   (12,294)

 Total CET 1 capital after the regulatory adjustments identified above                7,460,223 

 DTAs arising from temporary differences (amount above the 10% threshold)                   (84,531)

 Total CET 1 capital after the regulatory adjustments identified above                 7,375,692 

 Amount exceeding the 15% threshold                   (71,729)

Financial institutions and insurers (25,894)                  

DTA's (arising from temporary differences) (45,835)                  

 National filters and deductions that affect CET1                  (183,311)

 Common Equity Tier 1 (CET 1)                7,120,653 

 Additional Tier 1                   500,000 

Other equity instruments 500,000                  

 AT 1 - subsidiaries (NCI)                      8,630 

 Tier 1 capital 7,629,283               

 Tier 2 capital instruments                   600,000 

 Tier 2 capital instruments - subsidiaries (NCI)                    36,949 

 Total capital 8,266,232               8266231.533

 Total RWA 44,185,050             

      Credit              37,944,674 

      Market                1,333,695 

      Operational                3,880,203 

      CVA                    37,572 

      Others                   988,906 

 CET1 ratio 16.1%

 Tier 1 ratio 17.3%

 Total ratio 18.7%
Note: amount of net income included in Equity Funds as authorized by the Supervisor (according to 
Article 26 (2) of Regulation (EU) No. 575/2013). If the Equity result was not considered, the ratios 
would be: CET 1 = 14.9% | Tier 1 = 16.1% | Total = 17.5%.
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Financial 
Perimeter

Prudential 
Perimeter

ID Branches

00015  Luxembourg Branch Full Full 100.00% Luxembourg Financial institutions

00020  France Branch Full Full 100.00% France Financial institutions

00022  East Timor Branch Full Full 100.00% Timor Financial institutions

00025  Spain Branch Full Full 100.00% Spain Financial institutions

ID Subsidiaries

00030 Banco Caixa Geral Brasil, S.A. Full (*) Full 100.00% Brazil Financial institutions

00065 Caixa -  Banco de Investimento, S.A. Full Full 99.77% Portugal Financial institutions

00070 Banco Comercial e de Investimentos, S.A.. Full Full 63.05% Mozambique Financial institutions

00075 Banco Interatlântico, S.A. Full Full 70.00% Cape Verde Financial institutions

00076 Banco Comercial do Atlântico, S..A. Full (*) Full 58.19% Cape Verde Financial institutions

00091 Banco Nacional Ultramarino, S.A. Full Full 100.00% China (Macau) Financial institutions

00100 Caixa - Participações, SGPS, S.A. Full Full 100.00% Portugal Financial (holding)

00101 Parbanca, SGPS, S.A. Full Full 100.00% Portugal Financial (holding)

00112 Partang, SGPS, S.A. . Full Full 100.00% Portugal Financial (holding)

00123 CGD Investimentos CVC Full (*) Full 100.00% Brazil Financial institutions

00140 A Promotora, S.A. Full Full 45.33% Cape Verde Venture Capital

00220 Caixa Gestão de Ativos Sociedade Gestora de Fundos de Investimento, SAFull Full 100.00% Portugal Asset Management

00230 CGD Pensões - Soc. Gestora de Fundos de Pensões, S..A. Full Full 100.00% Portugal Asset Management

00305 Caixa Leasing e Factoring, IFIC, S.A. Full Full 100.00% Portugal Financial institutions

00460 Sogrupo - Compras e Serviços Partilhados, S.A. Full Full 90.00% Portugal Ancillary Services

00469 GIE - Groupment d'Interet Economique Full Full 100.00% France Ancillary Services

00905 Banco Caixa Geral Angola Full Full 51.00% Angola Financial institutions

00945 SCI - Rue du Helder Full Full 100.00% France Real Estate Management

00960 Inmobiliaria Caixa Geral, S.L. Full Full 100.00% Spain Real Estate Management

00961 Caixa - Imobiliário, S.A. Full Full 100.00% Portugal Real Estate Management

Percentage Country Activities

Consolidation Method

 (cont.) 

Financial 
Perimeter

Prudential 
Perimeter

ID Special Purpose Entities

00508  Nostrum Mortgages 2 Full Full 100.00% Portugal Securitisation Fund

00511  FCR - Grupo CGD - Caixa Capital Full - 100.00% Portugal Venture Capital Fund

00513  FCR - Empreender+ Full - 100.00% Portugal Venture Capital Fund

00515  FCR - Caixa Fundos Full - 100.00% Portugal Venture Capital Fund

00516  FCR - Caixa Crescimento Full - 100.00% Portugal Venture Capital Fund

00525  Caixagest Private Equity (FEI) Full - 32.22% Portugal Investment Fund (open-end)

00526  Caixagest Imobiliário Internacional (FEI) Full - 41.08% Portugal Investment Fund (open-end)

00527  Caixagest Infra-Estruturas (FEI) Full - 18.56% Portugal Investment Fund (open-end)

00531  Cidades de Portugal FIIAH Full - 100.00% Portugal Real Estate Investment Fund (closed-end)

00533  Fundolis - Fundo de Investimento Imobiliário Fechado Full - 100.00% Portugal Real Estate Investment Fund (closed-end)

00550  Fundiestamo Full - 78.08% Portugal Real Estate Investment Fund (closed-end)

ID Associated

00145  GCI - Sociedade Gestora de Fundos, S.A.R.L. Full Equity 35.67% Mozambique Venture Capital

00206  Esegur - Empresa de Segurança, S.A. Full Equity 50.00% Portugal Ancillary Services

00301  Locarent - Comp. Portuguesa de Aluguer de Viaturas, S.A. Full Equity 50.00% Portugal Financial institutions

00320  SIBS - Sociedade Interbancária de Serviços, S.A. Full Equity 22.97% Portugal Financial institutions

00321  Fidelidade Companhia de Seguros SA Full Equity 15.00% Portugal Insurance company

00322  Fidelidade Assistência Companhia de Seguros SA Full Equity 20.00% Portugal Insurance company

00323  Multicare Seguros de Saúde SA Equity Equity 20.00% Mozambique Insurance company

00408  Imobci, Lda. Full (**) Full 46.31% Portugal Real Estate Management

00411  Companhia Papel do Prado, SA. Equity (***) Equity 38.15% Portugal Industry

00435
 S.G.P.I.C.E - Sociedade de Serviços de Gestão de Portais 
na Internet e de Consultoria de Empresas, S.A Equity Equity 33.33% Portugal Telecommunication services

00450  Turismo Fundos, SGFII, S.A. Equity Equity 33.47% Portugal Asset management

00454  Bem Comum, Sociedade Capital Risco       Equity Equity 32.00% Portugal Venture Capital

00903  International Bank of S.Tomé and Príncipe Equity Equity 27.00% S.Tomé and Príncipe Financial institutions
(*) Considering the effects of IFRS 5 - "Non-current assets held for sale and discontinued operations"

(**) Com a aplicação do IFRS 10 - "Principle of Control Exercise"

(***) Effective participation in the Prudencial Scope = 37,4%

ActivitiesPercentage

Consolidation Method

Country
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LIABILITIES AND EQUITY
Financial 
Perimeter

Consolidation of 
other entities + 

IFRS5

Differences in 
consolidation 
adjustments

Differences in 
intragroup 

eliminations
Prudential 
Perimeter

Key
(*)

 Resources of central banks and other credit institutions 1,077,668            74,613                -                         (93,445)              1,058,835             

 Customer resources and other loans 65,791,555          867,559              -                         85,027                66,744,141           

 Debt securities 2,463,422            -                         -                         -                         2,463,422             

 Financial liabilities at fair value through profit or loss 908,651              11,724                -                         (0)                      920,374               

 Hedging derivatives 3,169                  -                         -                         -                         3,169                   

 Non-current liabilities held-for-sale 980,711              (980,711)            -                         -                         -                          

 Provisions for employee benefits 753,307              2,381                  -                         -                         755,688               

 Provisions for other risks 291,133              1,212                  71,475                -                         363,820               

 Current tax liabilities 33,001                8,267                  -                         -                         41,269                 

 Deferred tax liabilities, of which: 127,414              6,153                  (6,287)                -                         127,280               

Deferred tax liabilities for temporary differences 127,360              -                         -                         -                         127,226              10

Other deferred tax assets liabilities 54                      -                         -                         -                         54                      8

 Other subordinated liabilities 1,116,458            -                         -                         -                         1,116,458            7

 Other liabilities 3,663,564            (14,860)              (196,644)            60,450                3,512,510             

 Total liabilities 77,210,053          (23,663)              (131,456)            52,031                77,106,965          

 Share capital 3,844,144            (785,962)            785,962              -                         3,844,144            1

 Other equity instruments (Additional Tier 1) 500,000              -                         -                         -                         500,000              6

 Revaluation reserves  281,259              -                         -                         -                         281,259              2

 Other reserves and retained earnings 2,928,767            71,536                (98,356)              -                         2,901,948            3

 Net income attributable to CGD 775,928              (60,291)              70,184                -                         785,821              4
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45. Note added for translation  

The accompanying financial statements are a translation of financial statements originally issued in Portuguese in 
accordance with generally accepted accounting principles in Portugal. In the event of discrepancies, the Portuguese 
version language version prevails.  
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2.2.2. Information by country 

Disclosure of financial information under Decree-law no. 157/2014 

Name, nature of activities and geographic location  

Consult Note 3 - Group companies and transactions in period, from chapter 2.1. - Notes to the Consolidated 
Financial Statements.  

BUSINESS VOLUME (*) NUMBER OF EMPLOYEES 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INCOME TAX INCOME BEFORE TAX 

  

  

2018-12 2019-12

Domestic activity 565,219 863,305

International activity 219,848 278,383

Europe 8,785 30,969

Spain -9,921 888

France 22,649 29,348

Luxembourg -3,942 733

America -1,656 0

North America -1,656 0

Africa 140,210 162,497

Angola 32,701 58,861

Mozambique 100,981 92,066

Cape Verde 6,528 11,569

Asia 72,509 84,917

China 67,838 77,867

Timor 4,670 7,050

Total 785,067 1,141,688

Note: Values refer to each geographic area contribution, including non-controlling 
interests 

2018-12 2019-12

Domestic activity 267,417 291,342

International activity 39,325 40,704

Europe 2,284 8,393

Spain -2,728 238

France 6,091 8,926

Luxembourg -1,078 -771

America -453 0

North America -453 0

Africa 28,244 21,229

Angola 5,382 3,706

Mozambique 22,711 17,102

Cape Verde 151 421

Asia 9,250 11,081

China 7,972 9,153

Timor 1,277 1,928

Total 306,742 332,045
   Note: Values refer to each geographic area contrubution 

2018-12 2019-12

Domestic activity 1,283,799 1,371,099

International activity 514,560 540,803

Europe 100,708 101,720

Spain 3,892 2,540

France 96,190 98,793

Luxembourg 625 387

America 1,610 0

North America 1,610 0

Africa 293,506 305,787

Angola 86,506 85,456

Mozambique 196,634 208,321

Cape Verde 10,366 12,010

Asia 118,736 133,297

China 108,580 121,584

Timor 10,156 11,713

Total 1,798,359 1,911,902
(*) refers to total operating income
Note: Values refer to each geographic area contribution to consolidated total 
operating income

2018-12 2019-12

Europe 8,805 7,677

Portugal 7,675 7,099

Spain 542 6

France 546 544

United Kingdom 3 3

Luxembourg 26 12

Switzerland 5 5

Belgium 3 3

Germany 5 5

Africa 4,544 3,998

Angola 540 545

Mozambique 2,892 2,843

Cape Verde 602 610

South Africa 510 0

America 73 71

Brazil 65 65

Canada 2 2

Mexico 2 0

Venezuela 4 4

Asia 605 626

China 467 488

Timor 135 135

India 3 3

Total 14,027 12,372
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III.

9.

Breakdown of write-downs/losses by types of 
products and instruments affected by the period of 
turmoil, namely: commercial mortgage-backed 
securities (CMBS), residential mortgage-backed 
securities (RMBS), collateralised debt obligations 
(CDO), asset-backed securities (ABS);
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IV.

19.
Movements occurring in exposures between relevant 
reporting periods and reasons underlying such 
changes (sales, write-downs, purchases, etc.);

See items III.8 to III.15 above.

20.
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Accumulation of functions by members of the Board of Directors  

The following table presents the positions simultaneously held by the members of the Board of Directors in other 
entities, inside and outside the CGD Group and other relevant activities performed in 2019:  

 

Fundação Serralves Chairman of the Founders Board Private

Fundação Casa Mateus Non-Executive Directors Private

Universidade Católica Portuguesa Member of the Superior Board Private

Europa Nostra Council Member Private

Fundação Calouste Gulbenkien Non-Executive Member of the Board of Directors Private

Fundação Caixa Geral de Depósitos - Culturgest Chairman of the Board of Directors Private

Associação Portuguesa de Bancos Member of the Board of Directors Public

João Tudela Martins Banco Nacional Ultramarino, S.A. (Macau-China) Member of the Board of Directors Private

Banco Nacional Ultramarino, S.A.  (Macau-China) Chairman of the Board of Directors Private

Banco Caixa Geral Angola S.A. First Vice-Chairman of the Board of Directors Private

Banco Comercial e de Investimentos, S.A. Chairman of the Board of Directors Public

Fidelidade Companhia de Seguros, S.A. Member of the Board of Directors Private

Caixa Leasing e Factoring, SA Member of the Board of Directors Public

Fundação Eugénio de Almeida Member of the Supervisory Board  Private

Banco Caixa Geral - Brasil, S.A. Chairman of the Board of Directors Private

Locarent - Companhia Portuguesa de Aluguer de 
Viaturas, S.A.

Chairman of the Board of Directors Private

Caixa - Banco de Investimento, S.A. Chairman of the Board of Directors Public

Banco Caixa Geral Angola S.A. * First Vice-Chairman of the Board of Directors Private

Banco Caixa Geral, S.A. (Spain) ** Chairman of the Board of Directors Private

Caixa Leasing e Factoring - SFC, S.A. Chairman of the Board of Directors Public

Banco Nacional Utramarino S.A. (Macau - China) Member of the Board of Directors Private

Fidelidade Companhia de Seguros, S.A. Member of the Board of Directors Private

Banco Comercial e de Investimentos, S.A. Member of the Board of Directors Public

Caixa Geral de Aposentações Chairman of the Directive Council Public

SIBS, SGPS, S.A. Member of the Board of Directors Private

Caixa - Banco de Investimento, S.A. Member of the Board of Directors Public

SIBS Forward Payment Solutions, S.A. Member of the Board of Directors Private

José António da Silva Brito Caixa Geral de Aposentações Chairman of the Directive Council Public

Caixa Capital - SCR, S.A. Chairman of the Board of Directors Public

Caixa Serviços Partilhados, ACE Chairman of the Board of Directors Public

Caixa - Banco de Investimento, S.A. Vive-Chairman of the Board of Directors Public

Faculdade de Ciências e Tecnologia da 
Universidade Nova de Lisboa

Faculty Council Member Public

Sociedade Profissionais "ABC - Azevedo, 
Rodrigues, Batalha, Costa & Associados, SROC, 
lda"

Statutory Auditor and Partner Private

Centro Hospitalar Lisboa Norte, EPE Presidenteof the Supervisory Board Public

ISCTE - IUL, Instituto Universitário de Lisboa Associate Professor Private

ISCTE - IUL, Instituto Universitário de Lisboa Vice-rector  of Financial Area Private

Universidade Goethe (Frankfurt) Officer in charge  of  SAFE Policy Center Private

Mckinsey & Co 
Senior Consultant  and e Academic advisory 
Board

Private

Konstanz Seminar on Monetary Theory (Bonn) Member of the Advisory Board Private

Revue d'Économie Financière (Paris) Member of the Advisory Board Private

Centre Cournot por la Recherche en Économie Member of the Scientific Council Private

Fondation de la Banque Centrale du Luxembourg Member of the Scientific Council Private

Hamburg World Economic Institute Member of the Scientific Council Private

Banco Caixa Geral, S.A. (Espanha) ** Independent member of the Board of Directors Private

Grupo Empresarial San Jose Independent member of the Board of Directors Private

Expansion y Actualidad Economica Member of the Advisory Council Private

Council of Portuguese Diaspora Councelor of  "Portugal in the World" Public

Universidad Complutense Teatcher Public

Universidade Católica Portuguesa Teatcher Private 

Marry Jane Antenen SONETEC (Fin Tech start-up) Member of the Digital Advisory Board Private

Faculdade de Direito da Universidade de Lisboa Teatcher Public

Instituto Europeu da Faculdade de Direito da 
Universidade de Lisboa 

Vice President Public

Instituto de Direito Económico, Financeiro e 
Fiscal da Faculdade de Direito da Universidade 
de Lisboa

Vice President Public

* Ceased functions on November 29, 2019

** Institution sold at 24.10.2019

Ana Maria Fernandes

José Azevedo Rodrigues

Hans-Helmut Kotz

Altina Sebastian Gonzalez

Nuno Filipe Abrantes Leal da Cunha Rodrigues

Nuno Alexandre de Carvalho Martins

Regime
(Public/Private)

Board of Directors member

Accumulation of functions

Entity Functions

Emílio Rui da Veiga Peixoto Vilar

Paulo José Ribeiro da Moita de Macedo

José João Guilherme

Francisco Ravara Cary

Maria João Borges Carioca Rodrigues









































































https://www.cgd.pt/Institucional/Governo-Sociedade-CGD/Praticas-de-Bom-Governo/Documents/Relatorio-Ocorrencias-Corrupcao-Infracoes-Conexas.pdf
https://www.cgd.pt/Institucional/Governo-Sociedade-CGD/Praticas-de-Bom-Governo/Documents/Relatorio-Ocorrencias-Corrupcao-Infracoes-Conexas.pdf
https://www.cgd.pt/Institucional/Governo-Sociedade-CGD/Praticas-de-Bom-Governo/Documents/Relatorio-Ocorrencias-Corrupcao-Infracoes-Conexas.pdf
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this scenario, CGD recorded in its accounts a total liabilities of around 2211.4 million euros to deliver to the Fund 
as an extraordinary contribution, equivalent to the financing of 100% of total responsibilities. 

STAFF REMUNERATION  

(EUR) 

 

 

  

Management staff 
CGD Structures 

 (Special Functions)

Management staff 
CGD Structures  

(Relevant Functions)

Management staff 
CGD Structures  

(Other Functions)

1. Remuneration 719.116,02 1.780.756,75 1.738.167,42

1.1. Base remuneration 649.116,02 1.586.506,75 1.655.167,42

1.2. Variable remuneration 140.000,00 388.500,00 166.000,00

1.2.1. Variable remuneration paid 70.000,00 194.250,00 83.000,00

1.2.1.1. Variable remuneration paid - Cash 35.000,0 97.125,0 41.500,0

1.2.1.2. Variable remuneration paid - In kind 35.000,0 97.125,0 41.500,0

1.2.2. Variable remuneration deferred 70.000,0 194.250,0 83.000,0

1.2.2.1. Variable remuneration deferred - Cash 35.000,0 97.125,0 41.500,0

1.2.2.2. Variable remuneration deferred - In kind 35.000,0 97.125,0 41.500,0

1.3. Number of Beneficiaries 8 19 25

2. Additional Information

2.1. New Hirings in 2019 ___ ___ ___

2.2. Amounts paid due to early termination of the employment contract ___ ___ ___

2.2.1. Payee numbers ___ ___ ___

2.2.2. Highest payment attributed to an employee ___ ___ ___

Workers covered by article 17 no. 1 of the Bank of Portugal's Official 
Notice 10/2011
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3.7.5. Disclosure of Remuneration 

Board of General Meeting 

Remuneration 

 

General Meeting Remuneration Committee 

Members of the General Meeting Remuneration Committee are paid attendance fees for each meeting present. 
An attendance fees of 5,000 euros per meeting is paid with a limit of 49,000 euros except the President who is 
paid an attendance fee of 5,500 euros.  

 

Travel expenses 

 

Term of office Function Name
Annual 

Remuneration
 Attendance Fee

 Gross 

Corresponding to 
2018

Corresponding to 
2019

Earned Value in 
the year

Manuel Ferreira de Oliveira* 11.000,00 33.000,00 44.000,00

Francisco Miguel Rogado Salvador Pinheiro Veloso 15.000,00 30.000,00 45.000,00

Patrícia Andrea Bastos Teixeira Lopes Couto Viana 15.000,00 30.000,00 45.000,00

Total 93.000,00

General Meeting Remuneration Committee Member

Identify (a) Amount

Manuel Ferreira de Oliveira (*) 1.307,26 641,05 1.948,31

Francisco Veloso - 0,00

Patrícia Andrea Bastos Teixeira Lopes Couto Viana - 0,00

Total 1.307,26 0,00 0,00 641,05 0,00 1.948,31

a) Includes: Visas, Vaccines, Taxis, Representation Expenses.

(*) Passed away  at 5/10/2019

General Meeting Remuneration Comittee
member
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Board of Directors 

Remuneration 

 

Board members of CGD did not receive payment from any positions held in other CGD group company. 

Variable remuneration 

CGD´s shareholder deliberated in June 2019, based on a proposal presented by CGD General meeting´s 
Remuneration Committee, to grant variable remuneration to the executive members of the Board of Directors, 
relative to the year 2018. 

In accordance with the Policy Remuneration of CGD and with EBA Guide Guidelines on Sound Remuneration, 
25% of this remuneration was paid in cash in November 2019 and 25% will be paid in cash in 5 equal instalments 
between 2020 and 2024.The remaining 50% of the remuneration were granted in kind, though a deferred 
instrument for the period of 5 years. The settlement of this remuneration will be subject to the implementation of 
the 2017-2020 Strategic Plan. Payment of the variable remuneration made in kind takes the form of Commercial 
Paper in accordance with the legal and regulatory framework. These remunerations will be subject to income tax 
at the applicable rate estimated to be the maximum rate, currently, 48%. 

 

Board of Directors
Remuneration 

(Monthly values - 
14 months)

Annual Fixed 
Remuneration

Annual 'Variable 
'Remuneration 

(d)

Attendance fee 
(e).

Gross 
'Remuneration

Presidente não executivo

Emílio Rui da Veiga Peixoto Vilar (a) 0,00 0,00 n.a. 0,00 0,00

Vice-Presidente 

Paulo José de Ribeiro Moita de Macedo 30.214,29 423.000,06 61.652,26 n.a. 484.652,32

Vogais executivos

Francisco Ravara Cary 23.285,71 325.999,94 44.091,50 n.a. 370.091,44

João Paulo Tudela Martins 23.285,71 325.999,94 46.944,00 n.a. 372.943,94

José António Silva Brito 23.285,71 325.999,94 44.091,50 n.a. 370.091,44

José João Guilherme 23.285,71 325.999,94 46.944,00 n.a. 372.943,94

Maria João Borges Carioca Rodrigues 23.285,71 325.999,94 44.091,50 n.a. 370.091,44

Nuno Alexandre Carvalho Martins 23.285,71 325.999,94 44.091,50 n.a. 370.091,44

Carlos António Torroaes Albuquerque 23.285,71 325.999,94 44.091,50 n.a. 370.091,44

Vogais não executivos

Ana Maria Machado Fernandes 3.500,00 49.000,00 n.a. 49.000,00 98.000,00

José Maria Azevedo Rodrigues 3.500,00 49.000,00 n.a. 49.000,00 98.000,00

Alberto Souto de Miranda (b) 3.500,00 6.403,87 n.a. 22.200,00 28.603,87

Hans-Helmut Kotz 3.500,00 49.000,00 n.a. 49.000,00 98.000,00

Mary Jane Antenen 3.500,00 49.000,00 n.a. 49.000,00 98.000,00

Altina de Fátima Sebastian Gonzalez Villamarin  3.500,00 49.000,00 n.a. 49.000,00 98.000,00

Nuno Filipe Abrantes Leal Cunha Rodrigues  (c) 3.500,00 28.187,88 n.a. 14.833,79 43.021,67

Total 2.984.591,39 375.997,76 282.033,79 3.642.622,94
(a) This member opted not to receive. (b) Resigned taking effect from 17-02-2019. (c) Started 06-07-2019. (d) Amount related to the results of the 2018 financial year; (e) 
Amount referring to 2019

November 
2019

November 
2020

November 
2021

November 
2022

November 
2023

November 
2024

Paulo José de Ribeiro Moita de Macedo 61.652,26 12.330,45 12.330,45 12.330,45 12.330,45 12.332,97

Francisco Ravara Cary 44.091,50 8.818,30 8.818,30 8.818,30 8.818,30 8.820,27

João Paulo Tudela Martins 46.944,00 9.388,80 9.388,80 9.388,80 9.388,80 9.393,77

José António da Silva de Brito 44.091,50 8.818,30 8.818,30 8.818,30 8.818,30 8.820,27

José João Guilherme 46.944,00 9.388,80 9.388,80 9.388,80 9.388,80 9.393,77

Maria João Borges Carioca Rodrigues 44.091,50 8.818,30 8.818,30 8.818,30 8.818,30 8.820,27

Nuno Alexandre Carvalho Martins 44.091,50 8.818,30 8.818,30 8.818,30 8.818,30 8.820,27

Carlos António Torroaes Albuquerque 44.091,50 8.818,30 8.818,30 8.818,30 8.818,30 8.820,27

Total 375.997,76 75.199,55 75.199,55 75.199,55 75.199,55 75.221,86
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Attendance fees 

Non-Executive Members of the Board of Directors are paid attendance fees for each meeting of the Special 
Committees. An attendance fees of 3,700 euros per meeting is paid with an annual limit of 49,000 euros except 
the President of the Audit and Internal Control Committee who is paid an attendance fee of 4,900 euros.  

 

Social benefits 

 

Non-Executive Members that have made no social security discounts have declared that they do so in their 
country of origin or that they already are Caixa Geral de Aposentações beneficiaries. 

Compensation paid to former Executive Directors 

In the year 2019 there was no payment of indemnities to former executive directors. 

Corresponding to 
2018

Corresponding to 
2019

Earned Value in 
the year

Ana Maria Machado Fernandes 0,00 49.000,00 49.000,00

José Maria Azevedo Rodrigues 0,00 49.000,00 49.000,00

Alberto Souto de Miranda (*) 0,00 22.200,00 22.200,00

Hans-Helmut Kotz 0,00 49.000,00 49.000,00

Mary Jane Antenen 23.100,00 49.000,00 72.100,00

Altina de Fátima Sebastian Gonzalez Villamarin 12.000,00 49.000,00 61.000,00

Nuno Filipe Abrantes Leal Cunha Rodrigues 0,00 14.833,79 14.833,79

Total 282.033,79
(*) Resigned wi th effect on 17/02/2019

Board member 

Amount / 
day

Annual amount 
paid

Identify Amount Identify Amount

Non-Executive President

Emílio Rui da Veiga Peixoto Vilar (*)

Vice-President and Board of Directors President 

Paulo José de Ribeiro Moita de Macedo 0,00 0,00 Social security 100.462,46 422,99 2.826,91 Study grant 153,50

Executive Members

Francisco Ravara Cary 0,00 0,00 Social security 77.425,04 422,99 2.826,91 Study grant 795,25

João Paulo Tudela Martins 0,00 0,00 Social security 77.425,04 422,99 2.826,91 Study grant 529,42

José António Silva Brito 0,00 0,00 CGA/Pension Fund 41.004,02 422,99 2.826,91 Study grant 565,00

José João Guilherme 0,00 0,00 Social security 77.425,04 422,99 2.826,91

Maria João Borges Carioca Rodrigues 0,00 0,00 Social security 77.425,04 422,99 2.826,91 Study grant 529,42

Nuno Alexandre Carvalho Martins 0,00 0,00 Social security 77.425,04 422,99 2.826,91 Study grant 352,90

Carlos António Torroaes Albuquerque 0,00 0,00 Social security 77.425,04 422,99 2.826,91

Non-Executive Members 0,00 0,00 Social security

Ana Maria Machado Fernandes 0,00 0,00 Social security 23.275,00

José Maria Azevedo Rodrigues 0,00 0,00 Social security 0,00

Alberto Souto de Miranda (**) 0,00 0,00 Social security 0,00

Hans-Helmut Kotz 0,00 0,00 Social security 0,00

Mary Jane Antenen 0,00 0,00 Social security 0,00

Altina de Fátima Sebastian Gonzalez Villamarin  0,00 0,00 Social security 26.125,00

Nuno Filipe Abrantes Leal Cunha Rodrigues (***) 0,00 0,00 Social security 23.847,10

Total 679.263,82 3.383,92 22.615,28 2.925,49

(*) This member opted not to receive

(***) Started 05.07.2019
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Supervisory Board  

Remuneration 

 

Social benefits 

 

Travel expenses 

There were no travel expenses reimbursed to the Members of the Statutory Body in 2019. 

  

Members of Supervisory board 
Monthly 

Amount / 
day

Annual amount 
paid

Identify Amount Identify Amount

Guilherme Valdemar Pereira Oliveira Martins 0.00 0.00 Social security 14.778.40 0.00 0

António Luís Traça Borges Assunção 0.00 0.00 Social security 22.736.00 0.00 0

Manuel Lázaro Oliveira Brito 0.00 0.00 Social security 22.736.00 0.00 0

Total 0.00 0.00 60.250.40 0.00 0.00

Supervisory board member
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As a means of increasingly improving the efficiency of this process and with the objective of reducing payment 
delays, a mass migration strategy for CGD suppliers to electronic invoicing was initiated in 2019. 

This strategy was developed in the sphere of the electronic invoicing project and in addition to permitting a 
significant reduction of the time elapsing between the issue and receipt of invoices by CGD (in the case of 
suppliers which have already adopted this invoicing format), it has also improved the flexibility and 
dematerialisation of the procedures associated with the processing of invoices and has helped to comply with the 
payment periods agreed with suppliers. 

PAYMENTS PENDING 

(EUR) 

 

 

Articles 32 and 33 of the Public Manager Statute 

Guidelines for use of credit cards 

No credit cards were attributed to members of the Board of Directors in 2019 and any expense account items 
submitted by them were reimbursed. 

BOARD REPRESENTATION EXPENSES 

 

MOBILE COMMUNICATIONS EXPENSES 

 

Payments in arrears under 
Decree Law 65-A/2011, article nº 2

0-90 days
90-120
 days

120-240 days 240-360 days
More than 
360 days

Acquisitions of goods and services 12.634.960 473.168 627.771 59.629 193.295

Acquisitions of capital 754.062 2.097 26.686 29.446  

Outstanding balance 13.389.022 475.265 654.457 89.075 193.295

Debt to Suppliers (Total) 14.801.114

December 2019

2015 2016 2017 2018 2019

Annual amount 19.924 18.136 2.795 3.230 5.397

Defined monthly 
limit

Annual amount Remarks

Emílio Rui Veiga Peixoto Vilar N/A
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ANNUAL VEHICLE COSTS 

 

VEHICLE COSTS / CHARGES  

 

Fuel Tolls Other repairs Insurance Remarks

Paulo José Ribeiro Moita Macedo N/A 4.194,88 957,45 7.470,07 556,66 2016 Vehicle

Francisco Ravara Cary N/A 3.418,21 1.185,60 0,00 -

João Paulo Tudela Martins N/A 3.524,67 990,25 0,00 -

José António Silva Brito N/A 1.985,33 180,65 0,00 -

José João Guilherme N/A 3.352,23 875,45 0,00 -

Maria João Borges Carioca Rodrigues N/A 4.437,22 981,15 10,00 -

Nuno Alexandre Carvalho Martins N/A 2.876,13 1.225,70 1.377,00 -

Carlos António Torroaes Albuquerque N/A 1.762,68 255,95 74,42 -

Total 25.551,35 6.652,20 8.931,49 556,66

Values shown include non-deductible VAT.
In vehicles where the insurance is Locarent, the values are included in the installment amount.

Board member Monthly fuel
 limit

Vehicle
Agreement 
entered into

Reference 
price of 
vehicle

Type of 
payment (1)

Start year End year
Monthly 

instalments
Annual 

instalments 
Remaining 
payments

[Y/N] [Y/N]









https://www.tcontas.pt/pt-pt/ProdutosTC/Relatorios/RelatoriosAuditoria/Documents/2019/rel003-2019-2s.pdf
https://www.tcontas.pt/pt-pt/ProdutosTC/Relatorios/RelatoriosAuditoria/Documents/2019/rel003-2019-2s.pdf
https://www.tcontas.pt/pt-pt/ProdutosTC/Relatorios/RelatoriosAuditoria/Documents/2019/rel003-2019-2s.pdf
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Compliance of legal requirements under RJSPE 

The applicability and degree of compliance of the requirements CGD must meet under Legal Regime of the Public 
Business Sector (RJSPE), as set out in Appendix 2 of Letter nº 1156 of March 15, 2019, is as follows: 

Y N N/A

Management objectives X Chapter 1,2 Mission, Objectives and Policies

Targets of the 2019 Activity and Budget Plan X

The 2019 CGD Activity and Budget Plan operationalizes the 
annual execution of the 2017-2020 Strategic Plan agreed 
between the Portuguese State and DG Comp. Within the 
scope of regular monitoring of the Plan and periodic 
meetings with CGD, DG Comp notes the success verified 
until the end of 2019 in the implementation of the Plan and 
the general fulfillment of the commitments assumed.

Execution % at the budgetary information 
system

X x

The PAO was communicated to the guardianship in a 
previously agreed format. Its execution in 2019 allowed to 
successfully reach the objectives set for that year in the 
Strategic Plan 2017-2020 agreed between the Portuguese 
State and DG Comp.

Evolution of average payment time to suppliers More 11 days

As a way of making this process more efficient, and aiming 
to reduce payment delays, a strategy of massive migration 
of CGD suppliers to electronic invoicing was initiated in 
2019.

Disclosure of information on arrears X
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3.11. Assessment of Corporate Governance 

3.11.1 Statement of Compliance - RJSPE 

Assessment of the level of compliance with good corporate governance practice 
binding upon CGD  

 

 

Yes No

I Summary x 7

II Mission, Objectives and Policies

1.
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Yes No

D Inspection 

1.
Identification of the inspection body, corresponding to the model adopted and its 
composition, indication of the statutory minimum and maximum number of members, 
duration of term of office, number of permanent and deputy members

x 31-33

2. Identification of members of the Inspection Body x 32

3. CVs of each member x 137-139

4. Functioning of inspection x 31-32

E Statutory Auditor
1. Identification of Statutory Auditor/ Statutory Audit Company x 33

2. Indication of legal limitations x 33-34

3.
Indication of the number of years the Statutory Auditor and/or Statutory Audit Company 
has exercised functions in the company/group

x 33-34

4. Description of other services provided to the company by the Statutory Audit Company x 34-35

F External Auditor 
1. Identification x 33

2. Rotation policy and periodicity x 33-34

3. Identification of performance of works other than audits x 34-35

4. Indication of annual remuneration paid x 33

VI Internal Organisation
A. Company´s Articles of Association and Communications
1. Changes to the company's articles of association - Applicable rules x 16

2. Communication of irregularities x 39-40

3. Indication of anti-fraud policies x 57-59

B Internal control and risk management

1. Information on the existence of an internal control system (ICS). x
40-41
47-48

2. Persons, bodies or committees responsible for internal audit and/or ICS. x
41-46
48-51

3. Principal risk policy measures adopted x  47-48

4. Line management and/or functional dependencies x 48-49

5. Other competent functional areas for risk control x
40-47
48-51

6. Identification of main types of risk x 51-54

7.
Description of the process for the identification, appraisal, oversight, control, management 
and mitigation of risk

x 48-51

8. Implementation of ICS and risk management elements in the company x 40-51

C. Regulations and Codes
1. Internal and external regulations applicable x 56-57

2. Codes of conduct  and ethics x 57

3. Plan to manage corruption risks x 57-59

4. Identification of fraud events and mitigation measures. x 57-59

D. Special information disclosure requirements
1. Platform for compliance with information disclosure duties x 60-63

2. Platform for compliance with duties of transparency x 60-63

E Website
1. Indication of addresses and disclosure of information supplied x 63

2. Information to be hosted on  "SEE" (government corporate sector) website x 96

CORPORATE GOVERNANCE REPORT Page
Cumpre
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Yes No

VII Remuneration
A. Competency for Assessment 

Indication of body responsible for defining remuneration x 65

B. Remuneration Committee
1. Composition x 18

2. Mechanisms to prevent current or potential conflicts of interest. x 35-37

3. Evidence of compliance with Article 51. x 35-38

C. Remunerations structure
1. Remuneration policy for boards of directors and inspection bodies x 65-66

2. Information on the way in which remuneration is structured x 66-68

3. Variable component of remuneration and attribution criteria x 66-68

4. Deferral of payment of variable component x 67-68

5. Parameters and bases for attributing bonuses x 66-68

6. Complementary pension regimes x
68
72

D. Disclosure of information on remunerations

1. Indication of annual amount of remuneration earned x 70-72

2. Amounts paid by other companies in a controlling or group relationship x 69

3. Amounts paid by other companies in a controlling or group relationship x 71

4. Indemnities paid to former executive board members x 72

5. Indication of the annual amount of remuneration earned by the company's audit body x 73

6. Indication of annual remuneration of the board of the shareholders' meeting x 70

VIII Transactions with related and other parties
1. Implementation of mechanisms for the control of transactions with related parties x 74-75

2. Information on other transactions x 75-76

3.
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Annex IV - Declarations of interest  

Declarations referred to in article 22 of Decree-Law n. 71/2007 of 27 of March and article 52 of Decree-Law n. 
133/2013 of 3 of October for members of the Board of Directors for the 2017-2020 mandate, who initiated their 
term in 2017 and 2018 are found in the Annual Report of the corresponding year. 

Below are the Declarations relating to the two members who were elected in 2018 as non-executive members of 
the Board of Directors of CGD, S.A., to complete the current 2017-2020 mandate, Professor Nuno Filipe Abrantes 
Leal da Cunha Rodrigues and an update by the Chairman of the Board, Emílio Rui da Veiga Peixoto Vilar, to his 
declaration. 

  

 

 

Members of the Statutory Board for the 2016-2019 mandate, were appointed by Unanimous Written Resolution 
of 31-08-2016 and 20-04-2017 and are found in the Annual Report for those years. 
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Annex V - Non-profitable organizations of which CGD is an 
associated member 

December 2019 

 

  

Organization

Associação Portuguesa de Bancos

AEP - Associação Empresarial de Portugual

AIP - Associação Industrial Portuguesa

COTEC

Centro Nacional da Cultura

Forum para a competitividade

Fundação de Serralves

Instituto Português de Corporate Governance

American Club of Lisbon

Câmara de Comércio  Industria Árabe Portuguesa

Câmara de Comércio Americana em Portugual

Câmara de Comércio e Industria Luso Alemã

Câmara de Comércio e Industria Luso Britânica

Câmara de Comércio e Industria Luso Chinesa

Câmara de Comércio e Indústria Luso Colombiana

Câmara de Comércio e Industria Luso Espanhola

Câmara de Comércio e Industria Luso Francesa

Câmara de Comércio e Industria Luso Marroquina

Câmara de Comércio e Industria Luso-Brasileira - Fusão com Clube de Empresarios do Brasil

Câmara de Comércio e Industria Luso-Mexicana

Câmara de Comércio e Industria Portugal Angola

Câmara de Comércio e Industria Portuguesa

Câmara de Comércio Industria e Turismo Portugal Cabo-Verde

Câmara de Comércio Luso Sul Africana

Câmara de Comércio Luso-Belga-Luxemburguesa

Câmara de Comércio Portugal Moçambique

Fundação Portugal África

UCCLA - União das Capitais Luso-Afro-Américo-Asiáticas

Associação Smart Waste Portugal

BCSD - Conselho Empresarial para o Desenvolvimento Sustentável

CADIN

Carbon Disclosure Project

Foundation Global Compact

GRACE - Grupo de Reflexão e Apoio à Cidadania Empresarial

IPAI - Instituto Português de Auditores Internos

ACEPI - Associação para o Desenvolvimento e Promoção do Comércio eletrónico em Portugual

APCC - Associação Portuguesa de Contact Centers

Associação Fiscal Portuguesa

Associação Portuguesa de Bibliotecários, Arquivistas e Documentalistas - BAD

ICA - Internacional Coucil on Archives

ACI Portugal (Ex-Forex Club Portugal)

ECBC - European Covered Bond Council

ICC - Câmara de Comércio e Industria Internacional - Secção Portuguesa

Camâra comercial Portuguesa na Alemanha

Câmara de Comercio Belgo-Portuguesa

Centro Português de Caracas

APAN - Associação Portuguesa de Anunciantes

ARP (Ex-ICAP)

Associação Afrika Verein der deutshen wirtsch

ESBG - European Savings Banks Group (GECE) / WSBI - World Savings Retail Banking Institute
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4.2. 2019 Highlights 

 

 

1 CGD S.A. and affiliate banks within the scope of this Sustainability Report (Banco Comercial e de Investimentos, Banco Caixa Geral Angola, 
Timor Branch, Banco Interatlântico, Banco Nacional Ultramarino Macau and Banco Comercial do Atlântico). 

2 CGD S.A. 

  

Employees1 Women1 Men1 Training hours1

Leadership score 
in the Climate 
Change 2019 
questionnaire

Maintenance of 
the ISO 14001 
standard at 























 

 
477 

 
 

4.6.3. Forms of interaction with stakeholders 

CGD interacts with the various stakeholders on a regular basis, allowing for continuous management and a close 
follow-up on their relationship, whether it is a commercial relationship, a partnership, a cooperation or other. 

We have summarized the different forms of interaction with each of the main stakeholder groups and the topics 
considered to be the most relevant: 

Stakeholder 
group Form of interaction Main expectations 

Employees 

- Surveys on organizational environment 
- Intranet (SomosCaixa)  
- Caixapessoal Portal  
- Annual company meeting  
- Performance assessment and feedback meetings 
- Sustainability Survey 

- Employee training, development and career 
advancement 

- Transparency, principles of integrity and 
ethics in management practices 

- Financial stability of the institution 

Customers 

- Customer Area - Suggestions and Complaints 
- Satisfaction Surveys 
- CGD website 
- Social networks 
- Branch office network 
- Cycle of meetings outside CGD 
- Sustainability Survey 

- Customer relationship management, service 
and customer satisfaction 

- Cybersecurity and data protection 
- Transparent and responsible communication 

of financial products 

State 
- Meetings / Assemblies 
- Period information reporting 
- Sustainability Survey 

- Compliance with the Strategic Business Plan 
- Improved profitability 
- Financial stability and soundness 
- Boosting economic growth 

Investors and 
analysts 

- Presentations to investors (Roadshow) 
- Regular meetings and contacts 
- CGD website 
- CGD reports 
- Sustainability Survey 

- Cybersecurity and data protection 
- Legal and regulatory compliance 
- Anti-corruption practices and measures 
- Corporate governance best practices 
- Transparency, principles of integrity and ethics 
in management practices 

Suppliers 

- Trading platform and contract management 
- Periodic meetings and contacts 
- Audits (via Environmental Management System) 
- Sustainability Surveys 

- Financial sustainability of the institution 
- Anti-corruption practices and measures 
- Financing Policy for a low carbon economy 
- Transparency, principles of integrity and 

ethics in management practices 

Community 
(e.g.. 

institutions for 
social 

solidarity, 
NGOs) 

- Social Responsibility Projects (e.g. Caixa Social 
Awards) 
- CGD Foundation Culturgest 
- Protocols with Higher Education Institutions 
- Participation in working groups 
- Periodic meetings and contacts 
- Free access training 
- Sustainability Surveys 
- CGD website 

- Initiatives for solidarity, combating poverty 
and social integration 

- Support for 3rd sector initiatives 
- Fostering entrepreneurship and 

environmental innovation 
- Financing the transition to a low carbon 

economy 
- Policies for the criminalization of funding 

polluting sectors 

Entities and 
trade 

associations 

- Participation in working groups 
- Participation in public consultations 
- Sustainability Surveys 
- CGD website 

- Financial sustainability of the institution 
- Anti-corruption practices and measures 
- Legal and regulatory compliance 
- Integration of ESG criteria into the analysis of 

investments / risk models 

Regulators 

- Supervisory actions 
- Periodic reporting to the regulator 
- Participation in working groups 
- CGD website 
- Sustainability Survey 

- Legal and regulatory compliance  
- Financial sustainability of the institution 
- Anti-corruption practices and measures 

Media 

- Press office 
- Disclosure of results 
- Cycle of meetings outside CGD 
- CGD website 
- Sustainability Survey 

 
- Access to relevant information of public interest 

 











 

 
482 

 
 

In 2019, the implementation of the Sustainability Strategy was 91% achieved, to which six lines of intervention 
contributed: 

 

  

Accessible 
Business 

Social 
Responsibility 

Environmental 
Footprint 

Ethics and 
Compliance 

Risk 
Management 

Stakeholder 
Engagement 
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Pillar 5 - Customer Service. 

The implementation of the Strategic Plan in 2019 has allowed for the successful achievement of a large number of 
goals set for that year: 

 
(1) Current activity ROE = (net income + non-recurring costs + non-controlling interests) / Shareholders ' equity (average of 13 
monthly observations, annualized. 

 

4.8.2. Financial Performance and Value Distribution 

In 2019, the Strategic Plan was further implemented, with an impact on the improvement of CGD's profitability. The 
consolidated net income of the CGD Group amounted to 776 million euros (+280 million euros as compared to 
2018). 

CGD ensures a complete and universal service that generates and distributes value through several financial areas, 
providing it to several stakeholder groups. 

 

  

8.1% > 9%

2019-12 Execution Target 2020

47%
< 43%

2019-12 Execution Target 2020

2019-12 Execution Target 2020

> 14%

4.7%
<7.0%

2019-12 Execution Target 2020

(1) Current activity ROE = (net income + non-recurring costs + non-controlling interests) / Shareholders ' equity (average of 13 monthly 
observations, annualized;

Return on Equity 
(ROE)

Recurrent 
Cost-to-Income

NPL Ratio

CET1 
Fully loaded

2019 Management 
Targets

> 7%

2019 Management 
Targets
< 50%

2019 Management 
Targets

< 7%

2019 Management 
Targets
> 14%

(1)

16.9%

(1)

Generated direct economic 
value  (thousand euros)

CGD,S.A.: 1,464,031 
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In what concerns the Portuguese operation, despite the small increase registered in 2019, CGD has registered 
major reductions in terms of direct energy consumption. For the past five years, we have observed a 53% decrease 
in total fuel consumption. This reduction reflects the gradual restructuring of the Bank's car fleet, carried out in order 
to meet the goals of the 2017-2020 Strategic Plan and is also a consequence of the reduction in the Bank's 
environmental impact and continuous awareness-raising for employees to use public transportation and telematic 
means (e.g. video conference), fostering the adoption of less polluting practices. 

 

The total indirect energy consumption amounted to 302,482 GJ. The registered increase was due to the broadening 
of the reporting scope, now including international structures BCI, BNU Macau and Timor Branch. 

Considering only CGD, S.A., BI and BCA, there has been a 10% reduction as compared to 2018 and a 16% 
reduction as compared to 2017. 

                                                           

12 In 2019, there was a broadening of the scope of direct energy consumption, as the data concerning Banco Comercial e de Investimentos and 
Banco Nacional Ultramarino Macau were also considered. 

Structure Direct energy 
2019 (GJ) 

CGD, S.A 26,542 

BCI 9,845 

BCA 2,098 
BI 498 

BNU Macau 330 

54.731   50.955   

34.759   
22.462   24.261   

3   

414   475   

1.417   1.421   

1.191   

1.393   1.805   

2015 2016 2017 2018 2019

Total direct energy consumption in buildings and fleet (in GJ)
Scope: CGD, S.A

Gasóleo Gasolina Gás naturalDiesel Petrol Natural Gas 

37.487

24.607
34.142   

549

987

3.364   

1.191

1.393

1.805   

2017 2018 2019

Total direct energy consumption in buildings and 
fleets per bank (in GJ)

Scope16: CGD, S.A, BCA, BI, BNU Macau, BCI

Gasóleo Gasolina Gás naturalDiesel 

 

Petrol Natural Gas 
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The observed electricity consumption registered in CGD, S.A. throughout the past 5 years was due to the 
replacement of lighting systems with LED technology and of old equipment with more efficient one (e.g. fans, air 
conditioning), to the installation of software for reducing time and lighting levels in some areas of the Head Office, 
and also to environmental awareness-raising. The reduction of the number of branch offices and central buildings, 
stemming from the 2017-2020 Strategic Plan, has also contributed to a significant reduction in electricity 
consumption. 

In 2019, LED technology lamps were purchased for the branch office network, fans were replaced with modern 
ones and the air conditioning system was replaced with a more efficient one in 10 branches. 

This set of measures for energetic efficiency implemented in 2019 is expected to allow for a 14.76 GJ/year saving. 

 

In what concerns the energetic intensity of the various infrastructures, energy consumption per FTE has reduced, 
both in CGD, S.A. and in BI; in BCA there has been an increase. 

 

                                                           

13 There has also been a broadening of the indirect energy consumption scope, with data concerning Banco Comercial e de Investimentos, Banco 
Nacional Ultramarino Macau and Sucursal de Timorbeing also considered 

275.282   259.833   234.272   216.522   193.075   

3.457   
3.808   

4.207   
2.658   

3.443   

2015 2016 2017 2018 2019

Total indirect energy consumption per type (in GJ)
Scope: CGD, S.A

Eletricidade Energia Térmica

Structure Direct energy 
2019 (GJ) 

CGD, S.A 193,075 
3,443 

BCI 81,351 
BCA 9,615 
BI 1,682 
BNU Macau 10,706 
Timor Branch 2,610 

Thermal Energy Electricity 

243.706 227.303 299.039   

4.207
2658

3.443   

2017 2018 2019

Total indirect energy consumption per type 
(in GJ)

Scope17: CGD,S.A, BI, BCA, BCI, BNU Macau and Timor Branch

Eletricidade Energia TérmicaElectricity Thermal Energy 
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Water Consumption 

In 2019, corporate water consumption reached 115,496 m³. The increase in water consumption was due to the 
broadening of the scope, now including BNU Macau. 

Considering only CGD, S.A., BI and BCA, the same scope of the previous years, we observe an 8% reduction and 
an 18% reduction, as compared to 2018 and 2017, respectively. 

14 

Throughout the years, CGD has been promoting more efficient water consumption in its buildings, through internal 
awareness-raising campaigns and through the implementation of several measures aiming to reduce water 
consumption (e.g. by installing water flow restrictors in basin taps, timers). 

Material consumption 

The most relevant material consumption for CGD is the consumption of copy paper, envelope paper, passbook 
paper and plastic bank cards. 

CGD does not use recycled paper, as the consumed copy paper has Ecolabel, PEFC and FSC ecologic certificates, 
ensuring the enforcement of rigorous environmental performance criteria (e.g. use of certified wood with registered 
designation of origin and prevention from using substances that threaten the environment and human health). 

 

 

                                                           

14 In 2019, there was a broadening of the scope of direct energy consumption, as the data concerning Banco Nacional Ultramarino Macau was 
considered. 
 

131.830 117.270 115.496   

2017 2018 2019

Total water consumption (in m3)
Scope18: CGD,S.A, BCA, BI and BNU Macau

Structure Water 2019 
(m3) 

CGD, S.A 98,845 

BCA 6,632 

BI 1,028 
BNU Macau 8,991 

4,207
2,658

3.443

1,645

1.,534

1.571

2017 2018 2019

Renewable Energy Production(in GJ)
Scope: CGD, S.A

Central Solar Térmica Paineis FotovoltaícosSolar thermal 
power station 

Photovoltaic 
panels 





























































































https://www.cgd.pt/Empresas/Pages/Empresas_V2.aspx








https://www.cgd.pt/Institucional/Governo-Sociedade-CGD/Regulamentos/Documents/Codigo-de-Conduta-CGD.pdf
https://www.cgd.pt/Institucional/Governo-Sociedade-CGD/Regulamentos/Documents/Codigo-de-Conduta-CGD.pdf
https://www.cgd.pt/Institucional/Governo-Sociedade-CGD/Regulamentos/Documents/Codigo-de-Conduta-CGD.pdf














https://www.cgd.pt/Institucional/Sustentabilidade-CGD/Indices-Externos/Pages/distincao-CDP-2019.aspx
https://www.cgd.pt/Institucional/Sustentabilidade-CGD/Indices-Externos/Pages/distincao-CDP-2019.aspx


















































http://www.ghgprotocol.org/calculation-tools/all-tools
http://www.ghgprotocol.org/calculation-tools/all-tools






https://www.edp.pt/origem-energia/
http://www.eda.pt/Regulacao/Rotulagem
https://www.eem.pt/media/631047/ano-2019.pdf
https://www.eem.pt/media/631047/ano-2019.pdf




https://iopscience.iop.org/article/10.1088/1748-9326/11/5/054010













