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1.1. Highlights

CGD Group's activity in the first half of 2021 culminated with the return to investment
grade rating by Moody’s, after a period of ten years, and was also marked by the
surpassing of the €100,000 mark in net assets.

In a half year characterised by some recovery in economic activity, in a still adverse background for banking
activity, Caixa Geral de Depositos Group’s consolidated net profit of €294.2 million was up 18.3% over the same
period 2020 and equivalent to a return on equity (ROE) of 7.2%.

This evolution is mainly a result of the good performance of the net trading income, as the level of core income
remained with a negative trend, impacted by a €44 million decrease in net interest income, only partially offset by
the increase in commissions.

The net income also includes an extraordinary income of €44.3 million (after tax) deriving from a revaluation of
liabilities for post-employment benefits and from provisions for the pre-retirement programme. Current net income
of €250 million was therefore up 26.2% over current income in first half 2020.

Impaired credit at the end of the half year stood at €90.2 million, as opposed to the €59.7 million recorded in the
previous quarter which, net of recoveries, resulted in a cost of credit risk of 19 bps.

Operating costs on a recurring basis were down 1.5% over the same period 2020 to €400 million. This translated
into a recurring cost-to-income ratio of 45.3%, as opposed to 49,2% in first half 2020.

Customer deposits were up 6.3% by €4.5 billion in first half 2021. This essentially derived from resources taken
by CGD Portugal, fuelled by higher levels of household savings and customers’ trust in and loyalty to Caixa.

Credit to companies in Portugal (excluding the construction and real estate sectors, in which the reduction of
NPLs is concentrated) was up 5.4%, reflecting greater support for companies.

The amount of new mortgage loans was up 65% over first half 2020. This resulted in a leading market position
with a new sales share of 24.1% up to June 2021. Notwithstanding the fact that the increase was influenced by
lower sales in second quarter 2020 due to the beginning of the lockdown, CGD continued to trend to higher
than sector growth and strengthened its market share in comparison to 2020.

There was also a continued improvement in asset quality, with the non-performing loans ratio falling to 3.2%
which, together with a preventive increase of impairment, made it possible to achieve an NPL ratio net of
impairment of 0% (taking all impaired credit into account). This has been the case since the first quarter.
Considering only specific impairments, CGD's net ratio already compares favourably with the average for
European banks.

Capital ratios were strengthened and reached 18.7% for core capital (CET1) and 21.4% for total capital, even
after the payment of the dividend on 2020 profit and comfortably complying with the capital requirements in force
for CGD. These capital ratios, higher than the Portuguese and European averages, are indicative of CGD’s robust
capitalisation.

Caixa Geral de Depésitos, S.A. (CGD) was subject to the 2021 EU-wide stress test conducted by the European
Banking Authority (EBA), the European Central Bank (ECB), and the European Systemic Risk Board (ESRB). The
test results will assist competent authorities in assessing CGD’s ability to meet applicable prudential requirements
under stressed scenarios and will be used as an important source of information for the process of defining the
minimum ratios applicable in the future. CGD was the 10" banking group with the lowest transitional CET1
depletion of the 50 banks included in the EU-wide EBA stress test.

The General Meeting was held on May 31, at which the 2020 accounts and the proposed dividend distribution
were approved.

In July 2021 and later on in september, Moody’s Investor Service upgraded its rating on CGD’s long term
senior debt, one level on each occasion, from Bal to Baa2. This upgrade of CGD’s long and short term senior
debt marks a return to Moody’s investment grade category rating after a period of ten years and is an important
milestone in Caixa evolution and market status. With this change, CGD is now rated at investment grade by
two of the main international rating agencies.



CGD IN FIGURES

Strategic Indicators

Profitability Efficiency Asset Quality Resilience

ROE 6.2% Cost-to44.3%  NPL  3.2% CET1* 18.7%

Income Ratio
Fully
Recurrent Recurrent Implemented
Domestic Atv
01H20: 5.0% 01H20: 48.4% 01H20: 4.4% 01H20: 16.8%

*Including net profit for the period

Customer Service (in Portugal)

Customers Digital Customers Face-to-face service
3.7 million 1.91 million 543 |locations
branches, local
35% of the 52% of CGD extensions and
population customers

corporate offices

m |



CAIXA GERAL DE DEPOSITOS GROUP: HIGHLIGHTS

(EUR million)

RESULTS 2020-06 2021-06 Total (%)
Net interest income 519.9 476.3 -43.6 -8.4%
Results from senices and commissions 243.6 268.3 24.7 10.1%
Non-interest income 286.0 378.4 92.4 32.3%
Total operating Income 810.8 858.8 47.9 5.9%
Operating costs 411.7 304.1 -107.6 -26.1%
Net operating Income before Impairments 399.1 554.7 155.5 39.0%
Net core recurrent operating income before impairments ® ) 356.8 344.1 -12.7 -3.6%
Net operating income 366.1 449.2 83.1 22.7%
Net income 248.6 294.2 45.6 18.3%
Net assets 90,405 101,000 10,596 11.7%
Cash and loans and advances to credit instit. 11,421 21,697 10,276 90.0%
Securities investments @ 24,060 23,415 -645 2.7%
Loans and advances to customers (net) @ 48,315 49,207 892 1.8%
Loans and advances to customers (gross) @ 50,540 51,523 984 1.9%
Central banks' and credit institutions' resources 2,063 6,771 4,708  228.2%
Customer resources 70,728 76,579 5,851 8.3%
Debt securities 1,419 1,355 -65 -4.6%
Shareholders' equity 8,533 9,234 701 8.2%
Gross return on equity - ROE @ ®@ 9.1% 11.2% - -
Net return on equity - ROE @ 6.2% 7.2% - -
Gross return on assets - ROA @ @ 0.9% 1.0% - -
Net return on assets - ROA © 0.6% 0.7% - -
Cost-to-income BdP @ 49.8% 34.4% - -
Cost-to-income @ ® 49.2% 45.3% - -
Cost-to-core income ® @ 53.3% 53.8% - -
Employee costs / Total operating income 30.6% 17.1% - -
Employee costs recurrents / Total core operating income @ ® 32.5% 33.3% - -
Total operating income / Average net assets & 1.9% 1.9% - -
Forborne ratio for loans and advances - EBA © 4.6% 2.7% - -
Coverage ratio on forborne loans and advances - EBA © 90.9% 90.6% - -
NPL ratio - EBA 4.4% 3.2% - -
NPE ratio - EBA 3.4% 2.5% - -
NPL cowerage - EBA 85.4% 102.4% - -
NPE cowerage - EBA 80.1% 96.3% - -
Crd. imp. (P&L) / Loans & adv. custom. (aver.) © 0.31% 0.19% - -
STRUCTURE RATIOS

Loans & adv. customers (net) / Net assets 53.4% 48.7% - -
Loans & adv. custom. (net) / Custom. dep. 68.4% 64.4% - -
CET 1 (fully implemented) 16.8% 18.7% - -
Tier 1 (fully implemented) 17.9% 19.9% - -
Total (fully implemented) 19.3% 21.4% - -
Leverage ratio (fully implemented) 8.3% 8.0% - -
Liquidity coverage ratio 402.3% 393.0% - -
Net stable funding ratio 165.5% 174.3% - -
Number of branches - CGD Group 946 931 -15 -1.6%
Number of branches - CGD Portugal 570 556 -14 -2.5%
Number of employees - CGD Group 12,150 11,633 -517 -4.3%
Number of employees - CGD Portugal 6,548 6,241 -307 -4.7%

Note: Calculation of indicators as in the glossary: https://w w w .cgd.pt/English/Investor-Relations/Investor-
Information/Documents/Glossary_10MAI2018.pdf. Solvency ratios including net income for the periode (prudencial perimeter).

(1) Net core operating Income before impairments = Total operating income of core activity - Operating Costs; Total operating income of core activity = Net
interest income + net fees and commissions; (2) Ratios defined by the Bank of Portugal (instruction 6/2018); (3) Considering average shareholders' equity
and net asset values (13 observations); (4) Excluding non-recurring costs; (5) Prudencial perimeter, except w hen marked w ith (*); (6) CGD Portugal
Ratios.



1.2. CGD Group

Shareholder structure

CGD is an exclusively state-owned public liability limited company and, under Decree-Law n° 287/93 of August,
20 the shares representing their share capital, including those that may be issued in future capital increases, may
only be owned by the Portuguese state.

Its share capital of €3,844,143,735 comprises 768,828,747 shares with a nominal value of €5 each, at 30 June
2021.

% Equity Stake at

Shareholders Share Capital at 30/06/2021 30/06/2021

Portuguese State € 3,844,143,735 100%

There are no shareholders' agreements involving the share capital of CGD, held, by legal determination by a
single shareholder

Branch office network

CGD Group's branch office network, at the end of June 2021, comprised 931 banking presences, 15 fewer than in
the same period last year.

At the domestic level, CGD had 511 active branches and CGD Stores, 13 self-service branches, 25 “corporate
offices” and an additional 4 office extensions, 3 mobile units and one Caixa Bl branch, coming to a total of 557
locations in Portugal. CGD provides 3,368 self-service equipment, including 913 items of equipment on its own
network (In-house cash machines and bank passbook printers) plus 2,455 Multibanco network ATMs.

CGD group’s foreign banking presence comprised a total number of 374 branches at the end of June 2021,
highlighting the opening of the representative office in South Africa, thus continuing an important 24-year
presence in this country. The office will ensure the connection between the thousands of CGD customers residing
in South Africa and CGD in Portugal.

NUMBER OF GROUP BANK BRANCHES 2020-06  2020-12  2021-06
CGD (Portugal) 570 556 556

Physical branches and CGD Stores 519 511 511

Mobile branches 3 3 3

Self-senice branches 19 13 13

Corporate offices and local extensions 29 29 29
Caixa - Banco de Investimento (Lisbon+Madrid) 2 2 2
France Branch 48 48 48
Banco Nacional Ultramarino (Macau) 21 21 21
B. Comercial e de Investimentos (Mozambique) 209 211 211
Banco Interatlantico (Cape Verde) * 9 9 9
Banco Comercial Atlantico (Cape Verde) 34 34 34
Banco Caixa Geral Brasil (Brazil) * 1 1 1
Banco Caixa Geral Angola 38 35 35
Other CGD Branches 14 14 14
Total 946 931 931
Representative offices 9 9 10

(1) Sale in progress



Human resources

CGD Group had 11,633 employees at 30 Junho 2021, down 517 and 165 employees over June and December
2020, respectively.

The reduction was originated essentially from CGD Portugal (down 307) and the almost entirety in 2020,
according to CGD’s strategic plan negotiated with DG Comp.

NUMBER OF CGD GROUP EMPLOYEES

CGD Portugal @
Other @
Total

2020-06 2020-12 2021-06
6,548 6,244 6,241
5,602 5,554 5,392

12,150 11,798 11,633

(1) Effective staff, includes employees from other Group companies.

(2) Doesn't include Caixa Geral de AposentagGes' employees and employees in other situations such as secondments or extended absences.

Caixa brand, prizes and distinctions

1st half 2021 was marked by a "Very Positive"
assessment of Caixa brand’'s reputation (customer
evaluation), as regards those attributes considered
essential to the bank’s sustainability (trust, financial
strength, governance, ethics and transparency) —
Brandscore.

According to the Brandscore study, Caixa
strengthened its nomination as the "Best Bank for
Personal Customers” and "Best Bank for Young
People" (spontaneous nomination) in the opinion of the
customers of each bank in 1st half 2021.

The end of the 1st half year, in the context of
Portuguese banking, was marked by Caixa brand’s
leading position as the brand with the greatest appeal
to new customers, with a continuing low probability of
customer churn, coming in 2" position in this
indicator’s ranking (Brandscore study).

In the "Top 1000 World Banks" ranking published by
the prestigious English magazine “The Banker” and
based on the value of tier 1 equity, Caixa retained its
leading position in Portugal, having improved 5
positions in worldwide terms in a single year and

currently coming 174th.

Globally, the following prizes and distinctions were awarded to CGD group’s retail and digital banking and fund
management activities in first half 2021:

CGD - CEO Paulo Macedo elected “Personality of 2021 — Human Resources”.

CGD - “Best Bank” in Portugal 2020 for the 7th consecutive year, EMEA Finance magazine, in the sphere of its
annual Europe Banking Awards 2020.

CGD - Bank N°1 in Portugal (rose 14 positions compared to 2019) in the Top 500 Banking Brands 2020 ranking -
The Banker Magazine

CGD - Most valuable Portuguese bank brand | Top 500 Banking Brands 2021 - The Banker Magazine
CGD - “Best Bank” - Digital Banking Services Portugal 2021 | Global Banking and Finance Awards
CGD App DABOX — Most Innovative Mobile Savings App Portugal 2021 | Global Banking and Finance Awards

CGD Digital Assistant of Caixadirecta app — Most Innovative Retail Banking App Portugal 2021 | Global Banking
and Finance Awards

CGD Digital Assistant of Caixadirecta app - Best Mobile Payments Initiative — (Highly Commended) Awards dos
PayTechaAwards

CGD Saldo Positivo — Best CSR Initiative Portugal 2021 in Corporate Social Responsibility (CSR) category |
Global Banking and Finance Awards

Caixa Gestédo de Ativos — Best National Global Bond Manager — Morningstar Awards 2021 received for the 4th
year and encompassing its global funds offer.

Caixa Gestdo de Ativos — Best National Bond Manager — Morningstar Awards 2021, awarded for the 7th
consecutive year.



Social responsibility and sustainability

Committed to its decisive role in terms of the
sustainable, inclusive development of Portuguese
society, Caixa has been developing projects and
initiatives to mitigate the environmental impact of its
activity and further align its practices with national and
international climate objectives.

Five operating areas of Caixa’'s Sustainability Strategy
2021-2024 were defined in line with the development
of its new strategic plan. They comprise Caixa’s vision
of becoming the leader in sustainable financing in
Portugal, namely:

1) Sustainable, inclusive funding. To back the

transition to a low-carbon economy and

finance projects with a social impact on
people’s lives;

2) Climate risk management. To help build a
prosperous, resilient economy, identifying,
assessing and managing climate-related risks;

3) Financial and digital inclusion. To be an inclusive
organisation in prioritising the well- being of
its employees and society;

4) Transparent governance models. To be an
organisation with an efficient governance

model, driving responsible, diversified,
inclusive performance;

5) Corporate sustainability reporting. To ensure the

existence of transparent reporting practices,
aligned with best practices and stakeholders'
expectations.

Caixa was distinguished as one of the leading
companies in the fight against climate change in
Europe, in 2021, according to the "Europe’s Climate
Leaders 2021" ranking published by the Financial
Times. Caixa was also the national financial institution
in this ranking with the largest reduction in emissions in
comparison to the growth of its revenues and the
largest reduction in greenhouse gas emissions
between 2014 and 2019.

With the aim of reinforcing its climate ambition, Caixa
became a member of the Net Zero Banking Alliance
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(NZBA), as part of an action mentored by the United
Nations Environment Programme Finance Initiative
(UNEP FI) with the aim of mobilising the financial
sector in the construction of a carbon neutral economy,
to achieve a progressive reduction of emissions by
2050, in line with the objectives of the Paris Accord.

The improved performance of the environmental
management system, which monitors and oversees
performance in terms of the reduction of Co2
emissions from banking activity at its headquarters
building, was recognised in the compliance audits and
legal requirements.

CGD’s environmental performance has evidenced a
decreasing trend in the consumption of resources.
There was a decrease of 6% in electricity consumption
(not including the Autonomous Region of Madeira for
June 2021, representing around 3% of CGD’s total
electricity consumption), 22% of CGD’s headquarters
building’s water consumption and around 20% of its
paper consumption over first half 2020 .These results
derive from the implementation of various energy
efficiency measures in CGD’s buildings, such as the
upgrading of air conditioning fans and installation of
variable speed water flow regulators, digitalisation and
dematerialisation of paper initiatives in addition to the
significant reduction of the number of users with a
physical presence in CGD’s central services.

In a period marked by the impacts of the pandemic and
in which social inequalities tend to worsen, Caixa,
together with 9 banks and more than 30 companies
operating in Portugal, mentored a solidarity initiative
focusing on food support for the most vulnerable
families during the current crisis. The #TodosJuntos
(“All Together”) solidarity campaign raised more than
€2.5 million for the purchase of staple foods and urgent
medicines.

Caixa was also involved in the "Feed this Idea"
campaign developed by the Food Bank to respond to
the growing number of requests for support from
people and families in need, due to the social and
economic impacts of the pandemic, with donations
from dozens of employees.



1.3. Economic and financial framework

Global activity continued to recover across first half
2021, albeit conditioned by the emergence of new
SARS-Cov-2 virus variants and fears over the
resurgence of inflationary pressures, both on account
of hikes in energy prices and multiple production
constraints which triggered upward revisions of
inflation rate projections for 2021 and 2022.

Following a more anaemic first quarter, economies
showed strong recovery in second quarter 2021, as a
result of the easing of restrictions permitted by an
acceleration of the pace of vaccination campaigns in
the developed blocs, in which the European Union and
United States recorded vaccination rates of more than
50% for vaccines with at least one dose. However, in
most developed and emerging economies, activity
remained at a lower level than at the end of 2019.
Notwithstanding this recovery, the performance of the
services sector continued to be relatively weak in
comparison to the same period 2019. This was
particularly the case of tourism as a highly important
sector in countries such as France, Spain and
Portugal. Industry continues to spear worldwide
recovery as consumption continues to accelerate, in
spite of constraints in production chains which have
affected key areas such as the automotive sector.

Portugal faced the 3@ wave and worst moment of the
pandemic in early 2021, when the country was forced
into another general lockdown between mid-January
and late March. Consequent closures, particularly in
the business and services sectors, were reflected in
first quarter GDP contraction, driven by a new drop in
private consumption. A subsequent reduction of the
number of infections allowed activity to resume in the
second quarter, when the highest quarterly GDP
variation in comparison to its major European peers
was achieved. This period witnessed a much higher
level of domestic demand, as opposed to net external
demand which remained in the doldrums. The labour
market remained stable, with an unemployment rate
close to that of 2019, with a recovery of jobs and
number of hours worked, coinciding with economic
normalisation and a mitigation of the distortions caused
by the pandemic. In June, the European Commission
approved the Recovery and Resilience Plan submitted
by the Portuguese government whose respective
disbursements are expected to be more expressive
from August.

Existing monetary stimuli have been retained owing to
the fact that the main central banks’ assessments of
price evolution continue to suggest that higher inflation
will be temporary. Both the US Federal Reserve and
the ECB have continued to focus on an expansionary
monetary policy in avoiding the premature withdrawal
of stimuli. In contrast, several central banks in smaller
countries have begun to anticipate the start of a new
cycle of monetary policy restrictions. In the emerging
bloc, not only has work started on mitigating stimuli,

11

but in several cases, direct key interest rate hikes have
been declared, with the objective, in several cases,
such as Brazil and Russia, of controlling a sharp hike
of inflation.

First half 2021 in financial markets was marked by a
fresh appreciation of higher risk asset classes
associated with the global economic cycle’s recovery
phase. There was a marked improvement in sentiment
in the US, sustained by new fiscal stimulus
programmes. This was also visible in all developed
countries  with more  advanced vaccination
programmes.

Alterations of Euribor rates in the money markets
across all maturities in the first six months of 2021
were very slight. Financing and liquidity conditions in
the region, supported by the ECB’s accommodative
policy, remained practically unchanged and highly
favourable.

A context of economic recovery and higher inflation
witnessed expectations of higher sovereign bond
yields. Notwithstanding corrections from May onwards,
10 year yields recorded an average positive variation
of 35 bps across the first half year.

In credit markets, widening spread movements
accompanying the hike in yields at the beginning of the
year were followed by a phase of narrowing spreads in
the second quarter. Corporate bonds have benefited
from recovery in many sectors, hikes in energy prices
and, in the case of financial institutions, the ECB'’s
higher level of corporate debt purchases.

Stock markets have witnessed a continuation of the
more optimistic climate in force since second quarter
2020 and have continuously trended to appreciation
and successive historical highs, both in the US as in
Europe. Uncertainty levels are substantially down, with
share volatility indices having receded to pre-crisis
levels and not even rising inflation has dampened
positive investor sentiment towards this class.

In foreign exchange markets, the dollar and sterling
recorded their highest level of appreciation in first half
2021, driven by the yield spread against the euro and
the yen. The dollar was up 3% against the euro, on the
back of the stronger pace of the current economic
cycle and higher volumes of fiscal support and sterling
was up 4.3% against the euro. In emerging countries,
reference should be made to the Brazilian real’s 4.5%
appreciation against the dollar supported by the
Central Bank of Brazil's key interest rate hike.

In the case of commodities, oil prices rose by almost
50% in first half 2021, to their highest level since 2018
at $75.1 and $73.5 per barrel for Brent and crude
respectively at the end of June 2021. This performance
is explained by increasing global demand, supply
constraints in oil countries and low US inventory levels.



1.4. Main risks and uncertainties for the second half 2021

The global economy, whose recovery was founded on
the effectiveness of vaccination campaigns, particularly
in developed countries, recorded strong growth in first
half 2021. The measures imposed in the second
lockdown occurring in many countries at the beginning
of the year were less unfavourable and pointed to
households” and companies” greater capacity to adapt.
A higher level of business confidence, both in industry
and services, has led to a recovery of private
consumption and consumer confidence. The recovery
of those sectors most affected by the Covid-19
pandemic, such as accommodation, travel and
tourism, is likely to continue across the 3™ quarter,
although it is expected to be at a lower than pre-crisis
level at the end of the year, as opposed to most other
sectors.

Uncertainty over the pandemic’s evolution and
emergence of new variants will continue to condition
the economic outlook and increase the difficulty of
characterising the balance of risk. The economy is
expected to continue to pick up in the third quarter with
a normalisation of activity, full lifting of restrictions and
higher levels of immunisation in European countries
and other developed regions, although last quarter
2021 is expected to witness a slowdown. According to
the IMF, there will be no guarantee of economic
stability in any region for long as significant swathes of
the world’s population remain susceptible to the virus
and its mutations.

The recovery of world trade to pre-crisis levels,
together with the effectiveness of political support
measures, have given a strong boost to the adaptation
of various economic actors in addition to financial
market stability. Although central banks and
governments are expected to maintain monetary and
fiscal stimuli, the recent reversal of expansionary policy
by several of the central banks in emerging countries
may be followed by developed countries, given
concerns over inflationary pressures and an
overheating labour market.

Expectations of higher levels of inflation up to the end
of the year derived from transitory factors, such as the
upside risk, particularly in the case of energy costs and
commodity prices, which could turn out to be more
severe and persistent if passed on to consumers.
Production constraints may also be a relevant factor
owing to their potential to prolong the current period of
higher inflation which has been felt in many emerging
countries with a certain level of intensity.

Whereas the European Central Bank (ECB) remains
reticent over any decrease of the current quantitative
easing plan in the US, several Federal Reserve
officials have expressed their support for a reduction in
stimuli up to the end of the year if the US economy
continues to develop favourably.
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The effects of the lower-than-expected fiscal boost in
the US could be less favourable to economic growth
and have negative repercussions on trading partners.
Any more premature restrictive financial conditions
could trigger an undesirable level of financial stress
which could increase asset price volatility in financial
markets.

Although the risks underlying growth projections are
still high, they are broadly balanced, both from an
epidemiological as from an economic viewpoint.

There may be a worsening of the pandemic’s trajectory
in the event of the occurrence of new, more lethal or
transmissible virus variants and/or if vaccines prove to
be less efficient, as is the case with the current Delta
variant. The growing number of cases in several
European and emerging countries could not only put
growth prospects at risk but also spread rapidly if
infection hotspots are not promptly controlled or if
booster shots are needed.

Financial conditions, albeit safeguarded by the rapid
intervention of worldwide monetary authorities, may
once again, become more restrictive and give rise to
debt servicing crises in certain economies, leading to a
more marked level of economic slowdown. High
corporate debt levels and potential financial imbalance
and insolvencies lead to the possibility of social and
labour market repercussions. The premature
withdrawal of aid could also put economic recovery at
risk.

On a positive note, the current projections of the main
international institutions may have underestimated
households’ propensity to consume, owing to the
accumulation of savings across the crisis period. On
the other hand, remaining restrictions on the normal
functioning of several activities in certain countries may
have a less negative effect on consumption and
productivity patterns, given the greater capacity of
companies and households to adapt.

Greater worldwide cooperation over vaccines could
also help reduce lethality and achieve better control
over new waves of the virus, in addition to reducing the
possible emergence of other variants and allow an
early resumption of activity.

The existence of social tensions in several locations
worldwide poses additional challenges to the global
economy. The recent escalation of geopolitical
instability in Afghanistan is the most obvious case of
risk, owing to its proximity to Europe and as a location
associated with the development of military activities
that could jeopardise normalisation and economic
recovery. Protests, general strikes and demonstrations
against several European governments may also
prove to be a factor of uncertainty.

The risks in Portugal are similar to those to be found in
the rest of Europe. The Portuguese economy is



expected to keep pace with the main European
countries from second quarter 2021, in line with the
gradual lifting of restrictions and accelerate in the third
quarter, benefiting from foreign tourism and the
vaccination campaign, notwithstanding the increase in
the cases associated with the new Delta variant, albeit
trending to negative.

The prices of risk assets in financial markets have
recovered substantially to record historical, annual
maximums in most classes, driven by the rapid action
of central banks in increasing the flexibility of monetary
support and cutting their key interest rates, both in the
developed and emerging blocs. There is a very high
risk of sudden prices corrections owing to this over-
reliance on stimuli, at a time when restrictions on
financial conditions are already starting to be imposed
with a reversal of the cycle.

Notwithstanding the high levels of variability of
measures and support packages among different
member states, the Portuguese Recovery and
Resilience Plan has already been approved at
European Union (EU) level. During its period of
application (2021-2026) the plan is expected to
mitigate the eventual persistence of the consequences
of the health crisis.

The penalising effect of the eventual termination of the
statutory moratorium and measures designed to
extend contractual loan obligations in the case of
households and companies, probably most affected by
the pandemic, will have consequences for the
economy as a whole and naturally, for the national
banking sector, particularly as regards the quality of
bank assets. The increased likelihood of insolvencies,
particularly in the case of non-financial corporations
and households exposed to those sectors of economic
activity more sensitive to the impacts of Covid-19,
could represent a higher risk in terms of provisions and
a deterioration of banking solvency.

Expectations of attractive rates of return on capital
remain low in a structural context of low banking sector
profitability as a result of the persistence of very low
interest rates over a very long period, high operating
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costs and restrictions on higher commission charges
by banks. However and insofar as the performance of
the European banking system has been positive,
particularly in view of the initially anticipated scenarios,
the ECB will no longer restrict dividend payments in
fourth quarter 2021.

In parallel with demanding regulatory requirements and
high costs, the need to mitigate a number of
operational risks — compliance, money laundering,
financing of terrorism and cyber security — will continue
to bring pressure to bear on the profitability of the
Portuguese banking system. This, in turn, leads to the
need to transform the business model, which process
was initiated several years ago with the emergence of
new players in the banking sector. The pandemic has
added to the urgency of adjusting the structure and
adapting processes to equip banks with the efficient
respective tools. This not only implies greater use of
digitalisation but also simpler and more flexible
customer relations, while not relegating the safety and

soundness of operations to a second tier
consideration.
Increased digitalisation, while increasing banking

efficiency, imposes additional costs, which will, at least
over the short term, penalise expectations of
profitability.

Another possible effect amplified by the pandemic is
the link between sovereign and banking considerations,
as the support measures designed to limit the impact
of the pandemic crisis have led to an increase in
budget deficits and public debt. A possible increase in
banking sector exposure to public debt may lead to
adverse feedback effects in the event of concerns over
the sustainability of public debt.

Lastly, compliance with the EU’s environmental
objectives, in addition to incentives for sustainable
investment, remains at the top of the regulatory
agenda and poses an additional challenge for the
national banking sector over the short term.



1.5. Activity and financial information

1.5.1. Consolidated activity

Results

CGD Group’s activity in the first six months of 2021
naturally continued to be affected by the epidemiological Net Income
situation and containment measures taken by the
competent authorities. CGD posted a consolidated profit
of €294.2 million in first half 2021, against a net profit of

€248.6 million for the same period of the preceding year. ® Recurrent Net - .
This 18.3% increase was equivalent to a return on equity Income

294
Net Income 249 198 250

(ROE) of 7.2 %. 2020-06 2021-06
0,
Net interest income in the first half of 2021 was down & ROE
8.4% by €43.6 million over the same period of the
o oY P 6.2% 7.2% g 00

preceding year, having been particularly affected by lower ROE 5.0%
market interest rates, which were directly reflected in - .
portfolio indexers, in addition to across-the-board ~™RecurentROE

decreases of spreads on new operations owing to a 2020-06 2021-06
competitive market.

Net commissions were up €24.7 million over the same period of the preceding year. This increase is mainly
supported by commissions associated with the placement of investment funds and financial insurance, with an
expressive growth of €16 million (up 29%) and, to a lesser extent, by the dynamism in the new loans.

Net Fees and Commissions
143
1Q 2Q 3Q  4Q 1Q 2Q 3Q  4Q 1Q 2Q
2019 2020 2021

Net trading income also increased more sharply, having reached €122 million, thus recording a positive variation
of €82.8 million compared to 2020.

This was offset by the €15.2 million decrease of other operating income over the same period 2020, essentially on
account of the fact that no significant gains were made from real estate assets.

Given the evolution of the different aggregates, CGD Group’s total operating income in first half 2021 was up
5.9% by €47.9 million over the same period 2020.

Operating costs also had a very positive evolution, totalling 304.1 million euros in the first half of 2021. This
positive evolution essentially derived from the sharp decrease of employee costs. This amount includes a non-
recurring impact of €96.4 million, essentially owing to the provisions adjustments associated with post-
employment benefits and adjustment of the costs foreseen with the pre-retirement programme. This impact is
partially offset at the level of net income under provisions.

14



(EUR million)

OPERATING COSTS (CONSOLIDATED) e
2020-06 1-06 Total (%)
Employee costs 253.2 151.6 -101.6 -40.1%
Administrative expenses 112.4 103.3 -9.1 -8.1%
Depreciation and amortisation 46.1 49.2 3.1 6.8%
Total 411.7 304.1 -107.6 -26.1%

The exclusion of such non-recurring factors would result in a 0.1% decrease of employee costs. General
administrative costs, on the other hand, were down 8.1% by €9.1 million owing to continued improvements in the
Group’s operational efficiency.

Operating Costs

2020-06

m2021-06
412 400 ™

960

253 248
50 I

-96("

248 (%) 112 103
152 ‘ 46 49
[
Employee costs Other administrative Depreciation and Total
expenses amortisation

(*) Non recurrent effects;
(**) Excluding non recurrent effects.

In terms of efficiency, the cost-to-income and cost-to-core income ratios showed a downward trajectory, reflecting
the improvement in CGD Group's operating efficiency, with decreases of 4.5 pp and 0.8 pp respectively,
compared to December 2020.

Cost-to-income (@) Cost-to-Core income 0)

56.3% 55.5% 54.6% ' 53.3% 53.8%

5L7% 47190 49.8% | 49.2% 4e 50,
2018 2019 2020 12020-06 2021-06 2018 2019 2020 !2020-06 2021-06
(1) Ratio defined by the Bank of Portugal Instruction 6/2018 [Operating (2) Excluding non recurrent effects;
Costs / (Total Operating Income + Income From Associated (3) Operating Costs / (Net Interest Income + Net Fees and
Companies)]; Commissions).

(2) Excluding non recurrent effects.

Operating income, up 22.7% by €83.1 million over first half last year, was also positively impacted by the
evolution of impaired credit, net of recoveries which was down €30 million over the first six months of 2020. Even
so, the aggregate of provisions and impairments increased by 72.4 million euros compared to the same period of
the previous year, reflecting a prudent attitude towards the current macroeconomic context.
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PROVISIONS AND IMPAIRMENT (P&L)

(CONSOLIDATED)

Provisions (net)

Credit impairment

Impairments of other financial assets
Impairments of other assets

Provisions and impairments for period

(EUR million)

ge

-06  2021-06 Total (%)
-29.9 36.6 66.5 -
78.0 48.0 -30.0 -38.5%
9.8 46 5.2 -53.1%
-24.8 16.3 411 -
33.1 105.5 72.4 219.1%

The impaired credit aggregate in the period under
review reflects a cost of credit risk cost of 19 bps,
against 31 bps for the first half of 2020.

Income from subsidiaries held-for-sale was up €1.7
million over the same period last year to €8.4 million.

In turn, results from associated companies were up
66.3% by €10.5 million over the same period of the
preceding year to €26.2 million. This evolution largely

CONSOLIDATED INCOME STATEMENT

Interest and similar income
Interest and similar costs
Net interest income
Income from equity instruments
Net interest inc. incl. inc. from eq. investm.
Income from services and commissions
Costs of services and commissions
Results from services and commissions
Income from financial operations
Other operating income
Non-interest income
Total operating income
Employee costs
Administrative expenses
Depreciation and amortisation
Operating costs
Net operating income before impairments
Credit impairment (net)
Provisions and impairments of other assets (net)
Provisions and impairments
Net operating income
Income Tax
Current
Deferred
Contribution on the banking sector
Net op. inc. after tax and before non-controlling interests
Non-controlling interests
Results of associated companies
Results of subsidiaries held for sale
Net income

derived from the contribution of €19 million in income
from Fidelidade Companhia de Seguros SA, up €7.8
million over June 2020, affected by first quarter 2020
losses resulting from the impact of Covid-19.

As a result of the above, CGD recorded a consolidated
result was up 18.3%, to 294.2 million euros, in the first
half of 2021, which compares with a net result of 248.6
million euros in the same period last year.

(EUR thousand)
Change

2020-06 2021-06 Total (%)
781,950 689,554 -92,396 -11.8%
262,047 213,268 -48,778 -18.6%
519,903 476,285 -43,618 -8.4%
4,922 4,097 -825 -16.8%
524,825 480,382 -44,443 -8.5%
297,738 324,905 27,167 9.1%
54,138 56,590 2,452 4.5%
243,600 268,314 24,715 10.1%
39,393 122,242 82,849 210.3%
3,012 -12,174 -15,186 -
286,005 378,383 92,378 32.3%
810,830 858,765 47,935 5.9%
253,205 151,558 -101,647 -40.1%
112,371 103,302 -9,069 -8.1%
46,108 49,248 3,140 6.8%
411,685 304,108 -107,576 -26.1%
399,145 554,657 155,512 39.0%
78,000 47,978 -30,022 -38.5%
-44,950 57,483 102,433 -
33,050 105,461 72,410 219.1%
366,095 449,196 83,101 22.7%
123,709 169,617 45,909 37.1%
9,654 37,944 28,290 293.1%
86,079 102,941 16,862 19.6%
27,976 28,733 756 2.7%
242,386 279,578 37,193 15.3%
16,265 19,980 3,716 22.8%
15,770 26,230 10,461 66.3%
6,703 8,378 1,675 25.0%
248,594 294,206 45,613 18.3%

Balance sheet

CGD’s consolidated net assets were up 10.5% by €9,625 million over December 2020 to €101 billion at the end of
first half 2021. This evolution particularly derives from the 81.7% increase of €8,397 million in loans and advances
to central banks, over December 2020 from resources deriving from the TLTRO programme and evolution of the
commercial gap arising from the strong increase in customer deposits and despite the significant increase in the

loan portfolio.



(EUR million)

UP — CONSOLIDATED NET ASSETS 2020-06 2020-12

Total Structure Total Structure Total Structure
Caixa Geral de Dep6sitos « 73,387 81.2% 77,551 84.9% 86,265 85.4%
Banco Nacional Ultramarino, SA (Macau) 5,748 6.4% 5,204 5.7% 5,447 5.4%
Caixa Banco de Investimento 562 0.6% 463 0.5% 547 0.5%
Caixa Leasing e Factoring 2,368 2.6% 0 0.0% 0 0.0%
Banco Comercial Investimento (Mozambique) 2,207 2.4% 2,066 2.3% 2,478 2.5%
Banco Comercial do Atlantico (Cape Verde) 788 0.9% 793 0.9% 810 0.8%
BCG Angola 770 0.9% 654 0.7% 758 0.8%
Other companies @ 4,576 5.1% 4,645 5.1% 4,695 4.6%
Consolidated net assets 90,405 100.0% 91,375 100.0% 101,000 100.0%

(1) Separate activity.
(2) Includes units consolidated by the equity accounting method.

CGD accounts for 85% of total consolidated net assets.

(EUR million)
Change Change

CONSOLIDATED BALANCE SHEET

2021-06 vs 2020-06 2021-06 vs 2020-12
ASSETS 2020-06 2020-12 2021-06 Total (%) Total (%)
Cash and equiv. with central banks 7,971 10,278 18,675 10,704 134.3% 8,397 81.7%
Loans and advances to credit instit. 3,450 3,312 3,022 -428 -12.4% -290 -8.8%
Loans and advances to customers 48,315 47,903 49,207 892 1.8% 1,304 2.7%
Securities investments 24,060 23,445 23,415 -645 -2.7% -30 -0.1%
Assets with repurchase agreement 17 14 122 106 628.1% 109 782.5%
Non-current assets held for sale 1,198 1,159 1,144 -55 -4.6% -15 -1.3%
Inv. in subsid. and assoc. companies 454 505 509 54 12.0% 3 0.7%
Intangible and tangible assets 648 681 677 29 4.4% -4 -0.6%
Current tax assets 452 436 438 -13 -2.9% 2 0.5%
Deferred tax assets 1,359 1,314 1,204 -154 -11.4% -110 -8.4%
Other assets 2,483 2,328 2,588 105 4.2% 259 11.1%
Total assets 90,405 91,375 101,000 10,596 11.7% 9,625 10.5%
Central banks' and cred. inst. resources 2,063 2,040 6,771 4,708 228.2% 4,730 231.8%
Customer resources 70,728 72,033 76,579 5,851 8.3% 4,546 6.3%
Debt securities 1,419 1,371 1,355 -65 -4.6% -16 -1.2%
Financial liabilities 1,000 921 644 -355 -35.5% -277 -30.1%
Non-current liabilities held for sale 872 864 848 -24 -2.7% -16 -1.8%
Provisions 1,045 1,037 927 -117 -11.2% -110 -10.6%
Subordinated liabilities 1,103 1,117 1,103 1 0.1% -14 -1.3%
Otbher liabilities 3,642 3,290 3,538 -104 -2.8% 249 7.6%
Sub-total 81,872 82,675 91,766 9,894 12.1% 9,092 11.0%
Shareholders' equity 8,533 8,701 9,234 701 8.2% 533 6.1%
Total 90,405 91,375 101,000 10,596 11.7% 9,625 10.5%

Securities investments were down 2.7% by €645 million over June 2020 and down 0.1% by €30 over December
2020, to €23,415 million at 30 June 2021.

(EUR million)
SECURITIES INVESTMENTS (CONSOLIDATED) 2020-06 2020-12 2021-06
Fin. assets at fair value through profit or loss 7,984 5,333 3,239
Financial assets at fair value through other comprehensive income 6,001 6,856 7,059
Other investments at amortized cost 10,074 11,257 13,117
Total 24,060 23,445 23,415

Gross loans and advances to customers of €51,523 million were up 2.7% across the half year.

CGD achieved an 18.2% share of the domestic credit market in June 2021, with 15.1% for corporate loans and
23.8% for mortgage loans to individual customers.
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(EUR million)

S AND ADVANCES TO Change Change
MERS (CONSOLIDATED)® 2021-06 vs 2020-06  2021-06 vs 2020-12
2020-06 2020-12  2021-06 Total (%) Total
Companies 19,399 18,723 19,394 -5 0.0% 671 3.6%
General government 3,074 3,170 3,245 171 5.6% 74 2.3%
Individual customers 28,067 28,255 28,884 817 2.9% 629 2.2%
Mortgage loans 25,875 25,948 26,506 631 2.4% 558 2.2%
Other 2,192 2,307 2,378 186 8.5% 71 3.1%
Total 50,540 50,149 51,523 984 1.9% 1,374 2.7%

(1) Before impairment

Special reference should be made this half year to the 5.4% growth of corporate loans in Portugal (excluding the
construction and real estate sectors) which reflects CGD’s commitment to back the most dynamic sectors of the
national economy. The sectors with the largest contribution to this variation were the transports and warehousing
sectors, up 23.8% and wholesale and retail trade, up 7.4%.

(EUR million)

LOANS AND ADVANCES TO CORPORATES Change Change

BY SECTORS OF ACTIVITY (CONSOLIDATED)(D 2021-06 vs 2020-06 2021-06 vs 2020-12

2020-06 2020-12  2021-06 Total (%) Total (%)

Agriculture, forestry and fishing 336 312 349 13 3.8% 37 11.7%
Mining and manufacturing 2,689 2,768 2,889 200 7.5% 122 4.4%
Construction and real estate activities 4,441 4,939 4,738 298 6.7% -201 -4.1%
Electricity, gas and water 913 1,037 1,064 151 16.5% 27 2.6%
Wholesale and retail trade 2,299 2,272 2,440 141 6.2% 168 7.4%
Transports and warehousing 976 903 1,118 142 14.6% 215 23.8%
Accommodation and food service 749 868 932 183 24.5% 64 7.4%
activities

Prqu§sional, scientific and technical 3,554 3,050 2877 677 -19.1% 173 5.7%
activities

Financial activities and other 3,443 2,575 2,987 -456 -13.2% 412 16.0%
Total 19,399 18,723 19,394 -5 0.0% 671 3.6%

(1) Before impairment

The loans and advances to individual customers balance was up 2.9% by €817 million over June 2020 to €28,884
million at the end of first half 2021. This particularly derived from the 2.4% growth of €631 million in mortgage
loans on account of the positive evolution in new operations.

New Mortgage Loans

767 848
578
525
429 397 449 449 521
283
( Market Share: 14.8% ) Market Share: 19.4% Market Share: 22.4%
1 2Q 3R 4Q 1Q 2Q 3@ 4Q 1Q 2Q 3@ 4Q 1Q 2Q

2018 2019 2020 2021

CGD Portugal entered into 13,093 mortgage loan agreements for €1,572 million in first half 2021. This was up
52% by 4,471 operations and up 65% by €617 million over the same period of 2020.

Asset quality continued to trend to improvement with NPLs (non-performing loans as defined by the EBA) down
11.1% by €281 million over June 2020 owing to the positive evolution of cured credit and recovery components.
The NPL ratio stood at 3.2% against 4.4% in June 2020. The overall volume of impaired credit resulted in a
coverage ratio of 102.4% (total coverage of 129.4% including the allocation of collateral), resulting in an NPL ratio
net of impairment of 0%. This evolution also reflects higher levels of impaired credit in 2020 and first half 2021.
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CREDIT QUALITY (CONSOLIDATED) 2020-06 2020-12 2021-06

NPE ratio ® 3.4% 2.9% 2.5%
NPL ratio @ 4.4% 3.9% 3.2%
Forborne ratio for loans and advances © 4.6% 3.4% 2.7%
NPE coverage by impairment 80.1% 91.3% 96.3%
NPL coverage by impairment 85.4% 97.0% 102.4%
Coverage ratio on forborne loans and advances 90.9% 89.2% 90.6%
Crd. imp. (P&L) / Loans & adv. custom. (aver.) 0.31% 0.33% 0.19%

(1) NPE - Non performing exposure - EBA; (2) NPL - Non performing loans - EBA; (3) EBA definition

As support to companies in the sectors most affected by the Covid-19 pandemic and to individuals, the
moratoriums in force have been the object of rigorous monitoring in order to minimize situations of possible non-
performance. Thus, all customers who have signed up to credit moratoriums are monitored and contacted, to
make it possible to identify signs of deterioration in the customers' financial capacity and assess the application of
any additional measures.

It should also be noted that both the number of operations and the amount associated with credit operations with
moratorium in CGD Portugal have gradually decreased over time. Thus, there was a decrease of 9,807
operations amounting €519 million, compared to the 67,070 operations existing on 31 January 2021 that
corresponded to €5,992 million.

In the first half of 2021, total liabilities were up 11.0% to €9,092 million. Special reference should be made to
customer resources, which had a growth of €4,546 million euros (determined by the evolution of customer
deposits), and resources from central banks and credit institutions, which were up €4,730 million (justified by the
funding obtained from the European Central Bank during the semester).

Customer deposits were up 6.3% by €4,508 million over the end of 2020, essentially on account of higher levels
of household savings, deriving from restrictions on consumption, as a consequence of the pandemic and
respective lockdowns.

The loans-to-deposits ratio, as a reflection of the sharp increase in deposits, totalled 64% in June 2021, in
comparison to 68% in June 2020.

CGD retained its leading position in the national market, both in terms of total customer deposits with a June 2021
market share of 25.9% and individual customers’ deposits with a market share of 29.8%.

Total resources taken were up 10.2% by €9,918 million over December 2020 to €107,220 million.

(EUR Million)
Change Change
RESOURCES TAKEN 2021-06 vs. 2021-06 vs.
2020-06 2020-12
2020-06 2020-12 2021-06 (CQ) (%)

Balance sheet 75,314 76,562 85,808 13.9% 12.1%
Central banks' & cred instit. resources 2,063 2,040 6,771 228.2% 231.8%
Customer deposits (Consolidated) 70,624 71,918 76,426 8.2% 6.3%
Domestic activity 60,752 62,668 66,505 9.5% 6.1%
International activity 9,872 9,250 9,921 0.5% 7.3%
Covered bonds 1,252 1,258 1,254 0.1% -0.3%
EMTN and other securities 1,270 1,230 1,204 -5.2% -2.1%
Other 105 115 153 46.2% 32.9%
Off-balance sheet 20,294 20,741 21,412 5.5% 3.2%
Investment funds 4,162 4,798 5,739 37.9% 19.6%

Real estate investment funds 758 931 930 22.6% -0.2%
Pension funds 4,289 4,435 4,508 5.1% 1.6%
Financial insurance 8,108 7,634 7,645 -5.7% 0.1%
OTRYV Portuguese Governm. Bonds 2,977 2,942 2,591 -13.0% -11.9%
Total 95,608 97,302 107,220 12.1% 10.2%
Total resources (domestic activity) @ 77,023 79,120 83,556 8.5% 5.6%

(1) Includes customer deposits, investment funds, financial insurance, OTRV and other bonds, owned by customers.
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Total resources taken from domestic activity at the end of June 2021 were up 5.6% over December last year to
€83,556 million. The increase in off-balance sheet products in the same period essentially derived from the unit
trust investment funds component which was up 19.6% by €941 million. The other variable-income treasury
bonds component was down 11.9% by €351 million, as a result of the maturity of some bonds.

(EUR million)
CUSTOMER RESOURCES Change Change
(CONSOLIDATED) 2021-06 vs 2020-06  2021-06 vs 2020-12
2020-06  2020-12  2021-06 Total (%) Total (%)
Customers deposits 70,624 71,918 76,426 5,802 8.2% 4,508 6.3%
Sight deposits 36,110 37,084 40,782 4,671 12.9% 3,698 10.0%
Term and savings deposits 34,226 34,535 35,335 1,110 3.2% 800 2.3%
Mandatory deposits 288 299 309 22 7.5% 11 3.6%
Other resources 105 115 153 48 46.2% 38 32.9%
Total 70,728 72,033 76,579 5,851 8.3% 4,546 6.3%

By type, term deposits and savings accounts of €35,335 million at the end of June, accounted for around 46.2%
of total customer deposits.

(EUR million)

SECURITIES Change Change
(CONSOLIDATED) 2021-06 vs 2020-06 2021-06 vs 2020-12

2020-06  2020-12  2021-06 Total (%) Total (%)
Senior Debt 167 114 101 -66 -39.5% -12 -10.8%
Covered bonds 1,251 1,257 1,253 2 0.2% -4 -0.3%
Subordinated debt 1,103 1,117 1,103 1 0.1% -14 -1.3%
Other 1 0 0 -1 -77.9% 0 84.6%
Total 2,522 2,488 2,458 -64 -2.6% -31 -1.2%

Compared to June 2020, there is stability in the balance sheet regarding debt securities and subordinated
liabilities, justified by the absence capital market funding, given the comfortable liquidity situation of the Group.

Liquidity
CGD secured additional funding of €2.3 billion from the European Central Bank, in June 2021 under Eurosystem

monetary policy measures, increasing its overall funding raised through the third series of longer-term refinancing
operations (TLTRO-III) to €5.8 billion.

ECB FUNDING

ECB Funding

5,800

1,000

2019 2020 2021-06

In parallel, CGD group increased the value of its The liquidity coverage ratio (LCR) of 393% at the end
assets with the Eurosystem collateral pool to of June 2021 was well above the current liquidity
approximately €18.9 billion. This increase of €4.8  coverage regulatory requirement of 100%.

billion over the end of 2020 enabled the bank to ) )
maintain a high level of collateral available (€13.1 1he NSFR (net stable funding ratio) of 174.3% at the

billion). end of June in comparison to 173.0% at the end of
2020 also confirms CGD Group’s comfortable liquidity
situation.

20



Capital management

Consolidated shareholders’ equity at 30 June 2021 was up €701 million over the same period 2020 to €9,234
million. Other reserves and retained earnings were up 17.4% by €607 million, largely on account of the
incorporation of positive results, net of dividend payments.

(EUR million)

SHAREHOLDERS' EQUITY (CONSOLIDATED)

2020-06 2020-12 2021-06

Share capital 3,844 3,844 3,844
Other equity instruments 500 500 500
Fair value resenes 237 267 269
Other reserves and retained earnings 3,489 3,394 4,096
Non-controlling interests 214 204 231
Net income 249 492 294
Total 8,533 8,701 9,234

“Other equity instruments” of €500 million refer to the market issue of additional tier 1 funds securities at the end
of March 2017.

The fully loaded CET 1, tier 1 and total ratios of 18.7%, 19.9% and 21.4%, respectively (including net income from
the prudential perimeter for the period), fulfilled the capital requirements currently in force for CGD. These ratios,
which were higher than the Portuguese and European averages, are indicative of CGD’s robustness and
adequate capitalisation. Not including net income for the period, the common equity tier 1 (CET 1) and total ratios,
calculated under CRD IV/CRR rules, totalled 18.1% and 20.7%, respectively in June 2021.

Information on the amount of own funds and capital ratios for June 2020, December 2020 and June 2021 is set
out below (with the inclusion of net income for the period of €253 million, €489 million and €286 million
respectively), calculated on a consolidated basis under CRD IV /CRR phasing-in and full implementation rules.

(EUR million)
(Including net income) 2020-06  2020-12 W) 2021-06 @)
Own funds
Common equity tier 1 (CET 1) 7,425 7,620 8,043
Tier 1 7,929 8,124 8,548
Tier 2 625 624 634
Total 8,554 8,748 9,182
Weighted assets 44,280 41,819 42,959
Solvency ratios
CET1 16.8% 18.2% 18.7%
Tier 1 17.9% 19.4% 19.9%
Total 19.3% 20.9% 21.4%

(1) December 2020 Corep value (Corep-report) includes positive net income, with previous aprouval of the Supervisor and under the terms of n° 2 artc
26° EU Regulation (EU) n° 575/2013; (2) Includes EBA backstop impact related to NPE coverage.

The variation of around 50 bps in the CET1 ratio between December 2020 and June 2021 is a result of the 98 bps
improvement of own funds, partially absorbed by a negative impact of 48 bps due to the increase in RWAs, which
is essentially explained by the following components:

e Other reserves and retained earnings were up by around €295 million (with a positive impact of 69 bps on
the CET1 ratio), whose magnitude is essentially the result of positive actuarial deviations of around €276
million for post-employment benefits;

e The positive result from the prudential perimeter for the half year totalled around €286 million (with a
positive impact of 67 bps on the CET1 ratio);

e There was a €10 million improvement of prudential minority interests (with an impact of 2 bps on the CET1
ratio);

e The component responsible for the most negative contribution to own funds is related to the regulatory
deduction of the net assets of around €149 million of the defined benefit pension fund (as defined by
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article 41 of EU Regulation no 575/2013), reducing the CET1 ratio by 35 bps, which amount exceeds total

liabilities;

e An increase of around €14 million in intangible assets resulting in a deduction of the same order of
magnitude from own funds (contributing to a 3 bps reduction of the CET1 ratio).

RWAs were up by around €1,139 million in the first half year, explained essentially by the following factors:

a)
RWASs;

b)

Appreciation of around 18% of the metical (MZN), with an impact of €590 million on BCl Mozambique's

Increase of the corporate loan portfolio, with particular emphasis on CGD Portugal, BNU Macao and

BCG Angola, which contributed €264 million to the increase in RWAs. The growth of the mortgage loan
portfolio, with greater relevance at CGD Portugal, justified an increase in RWA of €161 million.

SREP capital requirements on consolidated activity for 2021

The ECB, as authorised by Regulation (EU) no.
1024/2013 of 15 October, carries out reviews and
evaluations on institutions. These include stress tests
and, based on this SREP, may require credit
institutions to comply with specific additional own funds
requirements in addition to specific information
disclosure requirements.

In its last SREP decision, the supervisor left the
minimum requirements applicable to CGD Group
unchanged and according to the Bank of Portugal’s
announcement of May 2020, it was decided to
postpone the period of gradual implementation of the
capital buffer for "Other Systemically Important
Institutions” (O-Sll) as defined in 2017 and revised in
2019, by 1 year.

For each quarter of 2021, the Bank of Portugal has
maintained the counter-cyclical own funds reserve
percentage at 0% of the total amount of positions at

risk (the last communication for 3 quarter 2021, was
dated 30 June 2021).

Over the first half 2021, CGD was subject to the 2021
EU-wide stress test conducted by the European
Banking Authority (EBA), the European Central Bank
(ECB), and the European Systemic Risk Board
(ESRB).The application of the adverse scenario
resulted in a transitional CET1 capital ratio of 15.34%
by year-end 2023, a 288 bps depletion compared with
the starting point of 18.22% at the end of 2020,
comparing favourably to the 497 bps from the 2018
exercise. CGD was the 10" banking group with the
lowest transitional CET1 depletion of the 50 banks
included in the EU-wide EBA stress test. Despite the
severity of the adverse scenario, impacted by the
economic ramifications of the COVID-19 pandemic,
CGD'’s results reflect the consistent improvement of
the financial and prudential position of CGD in the
recent years and demonstrate the Group’s robustness.

Therefore, the minimum ratio requirements in 2021 remain at the same levels as in 2020:

SREP - CAPITAL REQUIREMENTS (CONSOLIDATED) 2021

Common Equity Tier 1 (CET1)

Pillar 1

Pillar 2 Requirement

Capital Conservation Buffer (CCB)

O-SII Buffer (other systemic important institution)
Tier 1
Total

9.02%
4.50%
1.27%
2.50%
0.75%
10.94%
13.50%
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CAPITAL RATIOS CGD 30 JUNE 2021 AND 2021 SREP REQUIREMENTS

(INCLUDING NET INCOME)

18.7%
13.50%
0.75%
o-sli
ccB 2.50%
9.02%
0
PR —
2.50%
Pilar 1 1.27%
8.00%
4.50%
SREP SREP Fully Loaded
Requirement Requirement
CET 1

CGD was informed of the Single Resolution Board’s
decision to revise its MREL (minimum requirement for
own funds and eligible liabilities) requirements under
the European Banking Resolution Directive (BRRD2),
in first half 2021. Starting 1 January 2024, CGD’s own
funds and eligible liabilities must be equivalent to
25.58% of total risk-weighted assets (including a
combined buffer requirement of 3.5%) and a total
leverage exposure of 6%.

Pursuant to the interim requirement, from 1 January
2022, the amount of own funds and eligible liabilities to

Rating

During the month of July 2021, a Moody’s Investor
Service upgraded the rating of senior long-term debt of
CGD one notch, from Bal to Baa3, and short-term
senior debt, including commercial paper, from Not
Prime to P-3. The outlook remained Stable. At the
same time, the long term senior non preferred debt
rating was also upgraded one notch, from Ba2 to Bal.

On September 21, 2021, Moody’s Investors Service
upgraded the rating of senior long-term debt of CGD
one notch, from Baa3 to Baa2, and short-term senior
debt, including commercial paper, from P-3 to P-2. The
outlook remained Stable. At the same time, the long
term senior non preferred debt rating was also
upgraded one notch, from Bal to Baa3, raising it to
investment grade.

These upgrades are a consequence of the upgrade of
the Baseline Credit Assessment rating from bal to

P2R

ATL
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21.4%
0,
199 /0 Tier 2 1.48%
13.50%
0.75%
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0.75% 2.50%
1.50% 1.50%
4.50% 4.50%
SREP Fully Loaded SREP Fully Loaded

Requirement

Requirement

be held is equivalent to: 23.13% of total risk-weighted
assets (including a combined buffer requirement of
3.5%) and a total leverage exposure of 6%.

To fulfil its MREL requirements CGD estimates a need
to issue approximately €2 billion in eligible liabilities in
the form of preferred and non-preferred senior debt by
the end of 2023, together with the non-preferred senior
debt issuance of €500 million which took place in 2019.

The MREL requirement resolution is based on current
legislation and is subject to a review by the supervisor
in due course.

baa3 placing the “intrinsic”’ rating at an investment
grade level. With this upgrade, CGD has now been
raised two notches by Moody’s in 2021.

This upgrade in long and short term senior debt, marks
CGD's return to investment grade status by Moody's
after a period of ten years, representing an important
milestone in Caixa evolution and market position and
follows three upgrades during the implementation of
the 2017-2020 Strategic Plan, as a result of improved
capital, profitability and asset quality. With this
upgrade, CGD achieved an investment grade level by
two of the main international agencies.

Information on CGD’s ratings, is summarised in the
following table:



e

Short Long Date of last

Term Term assessment
FitchRatings B BB+ 2020-10
Moody's Prime-2 Baa2 2021-09
DBRS R-2 (high) BBB 2021-05

1.5.1.1. Domestic activity

Domestic activity’s contribution to CGD Group’s net income in first half 2021 was up 12% to €232.7 million against
€207.8 million for the same half of the preceding year.

Three positive factors made a decisive contribution to this growth in net income: the increase in income from
services and commissions, associated with the placement of investment funds, financial insurance and new loans
granting (up €20.7 million); the €84.2 million increase in net trading income; and the 33.2% reduction of operating
costs.

(EUR million)

DOMESTIC ACTIVITY

CONTRIBUTION TO CONSOLIDATED P&L (¥) 2020-06  2021-06 Change

Net interest inc. incl. inc. from eq. investm. 337.0 303.4 -10.0%
Results from services and commissions 206.5 227.2 10.0%
Income from financial operations 20.3 104.5 416.0%
Other operating income 16.3 -1.4 -
Total operating income 580.0 633.7 9.3%
Employee costs 179.7 82.5 -54.1%
Administrative expenses 80.9 76.6 -5.3%
Depreciation and amortisation 32.9 37.0 12.5%
Operating costs 293.5 196.1 -33.2%
Net operating income before impairments 286.6 437.5 52.7%
Credit impairment (net) 28.9 37.3 28.9%
Provisions and impairments of other assets (net) -48.1 45.5 -
Net operating income 305.8 354.8 16.0%
Income Tax 112.2 146.9 30.9%
Net operating income after tax and before non-controlling interests 193.6 207.9 7.4%
Non-controlling interests 15 1.1 -21.3%
Results of associated companies 15.6 26.0 66.1%
Net income 207.8 232.7 12.0%

(*) Pure intragroup transactions with no impact on consolidated netincome are not eliminated.

Net interest income and income from equity instruments were down €32.6 million and €1.1 million, respectively.
However, the evolution of net trading income was highly favourable with an increase of €84.2 million.

Core operating income was up by a year-on-year €84.4 million from €250 million to €334.4 million (33.8%). This
increase is due to the exceptionally favourable evolution of operating costs (down €97.3 million) and, to a lesser
extent, the €20.7 million increase in commissions earnings which offset the €33.6 million reduction in net interest
income, including income from equity instruments.

In first half 2021, impaired credit net of reversals was up €8.3 million over the same half year 2020 in order to
address the possibility of a deteriorating credit portfolio arising from the current context.

CGD Portugal

The 1st quarter of 2021 witnessed the extension of the national emergency scenario in the context of the Covid-
19 pandemic, which required a rapid and continuous response by CGD in order to support companies and
families to overcome the major liquidity constraints deriving from a reduction of activity. In this regard, CGD
continued to develop measures and solutions to minimize the impact of the pandemic on its customers.
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Despite the current adverse scenario, CGD maintains its leadership in the main customer and product segments,
particularly unit trust funds, deposits, credit to households, digital business and a new leadership in equipment
leasing.

. 1 . q
% Deposits % Credit @ Savings and Services
Investment
CGD .
S individuals . 30%@ 18% ('"M‘i"r’;;;s":) [ ] 24@ &
{} \ a Financial @ . .
Individuals - 20%& ing‘uarzﬂcae . 28% Debit cards’ . 26%
Total Corporates I 13% Total (Total)
cxvses [ 5% s il W=
Emigrants 53% G funds 3 accounts Isl
Public Sector 26% a

New Equipment @
leadership, leasing - 16%&
(1) June 2021; (2) December 2020.

Source: CGD and Bank of Portugal
Companies

First half 2021 continued to be marked by uncertainty over the evolution of the pandemic, notwithstanding the
start of the plan for lifting lockdown restrictions. Caixa remained committed to backing Portuguese business,
strengthening its support measures for companies, increasing loans with mutual or EIF guarantees (for customers
not covered by a mutual guarantee) standing side-by-side with customers preparing for the post-moratoria period,
promoting subscriptions, anticipating solutions and providing personalised responses.

Between the outbreak of the pandemic in 2020 and end of first half 2021, CGD issued approximately €16.8 billion
in loans to companies and small businesses, of which an amount of €2.1 billion out of a total number of around
15,000 operations was for Covid credit.

CREDIT LINES

COMPANIES AND BUSINESS 31-01-2021 30-06-2021
# Loans Amount # Loans Amount

COVID Credit lines

Public guarantee 4,927 957 7,859 1,258
EIF guarantee 3,878 309 7,111 840
Total 8,805 1,266 14,970 2,098
Other credit lines
Credit granted (YtD) 3,990 7,290
Pre-approved credit 3,039 4,251
Current accounts available 5171 5,257
Total 12,200 16,799

In continuing its backing to enable companies to resume their activity, CGD launched a comprehensive set of
solutions to improve the treasury function, continuity of its customers’ economic activity and investment finance
(based on medium and long term credit, equipment and real estate leasing). Such solutions included:

e Flexible Caixa Invest Transforma and Caixa Invest Fundo de Maneio [working capital] lines of credit
solutions in partnership with the EIF, to help maintain and/or grow business, collateralised by current
accounts;

o New state moratoria applications ;

e New Covid-19 lines of credit with a mutual guarantee: Industrial and Tourism Export Companies - €1,050
million; Medium and Large Tourism Companies - €300 million; Travel Agencies and Tour Operators -
€100 million; Events Organisers - €50 million; Mass Cultural Events - €30 million; Sports Federations -
€30 million;

e Caixa EIB 2021 medium and long term loans for the investment needs of mid caps, large corporates and
public sector entities;

e Equipment and real estate leasing, in which as part of its sustainability policy, Caixa provides major
support for investment in hybrid and electric vehicles, financing companies with environmental concerns;
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New EIF-backed medium/long term lines of credit with an overall plafond of €1,050 million: Caixa Invest

Fundo Maneio [Working Capital] Caixa Invest Transforma, Caixa Invest Green Land, Caixa Invest Social
Projeto Il and Caixa Invest Start Il. Special reference should be made to the Caixa Invest Tesouraria
[Treasury Investment] solution that, as a current account also benefits from a 70% EIF guarantee.

Caixa also continues to incentivise the use of its digital
solutions to facilitate the day-to-day business of
companies. Such solutions include its Flexcash
electronic billing platform, which, in June 2021, had
more than 1,300 (national and international)
companies active on the platform and which has
already contributed an overall amount of more than
€1.1 billion; subscriptions for new platforms for the
digital processing of foreign trade documents and
subscriptions to secure, remote payment solutions and
new forms of sales in which purchasers are physically
present such as contactless cards, MB Way, Apple
Pay, Google Pay and remote services such as Caixa
Pay, MB Way and its Digital Payments Gateway.

In terms of activity up to June 2021, reference should
be made to Caixa’s lead of the equipment leasing
sector with year-on-year growth of 19% in July 2021
and increase in medium and long term credit to micro
and small enterprises, demonstrating its support for
such companies’ productive investment.

For the same period and in year-on-year terms,
reference should be made to a significant growth of
solutions to back SMEs in which the total stock of SME
credit was up 14%; a 26% growth of non-financial
insurance sales (gross premiums); CGD'’s foreign trade
finance which grew by more than 60%, especially in
the case of documentary credit which demonstrates
Caixa’s strong support for the resumption of
Portuguese exports, which were sharply down last
year as a consequence of various economic effects
and border closures in 2020.

Reference should also be made to the opening of more
than 11 thousand Contas Caixa Business [Caixa
Business Accounts] as a multi-product solution that
includes a current account, Caixadirecta Empresas
[companies] service, online SEPA transfers, debit and
credit cards, cheques and more advantageous prices
on the fixed monthly fee for Caixa’'s POS terminals.
This solution also allows customers to access their
accounts via Caixadirecta Empresas and carry out the
most frequent banking operations, in an autonomous,
user-friendly manner without the need to visit a branch
office.

The PME Lider 2020 [Leading SMEs] programme was
closed down during this period, having distinguished
9,955 companies, 2,592 of which through Caixa (up
43% over the 2019 programme). This status was
awarded to 2,019 companies on the personal and
corporate customers' network and expanded by a
significant 52% in comparison to the previous
programme. Caixa joined forces with COTEC in the
half year for the award of the Innovator Statute, which
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promotes and recognises Portuguese companies’
innovation and technological cooperation.

Caixa’s POS services continued to grow and enhance
the competitiveness of its offer, strengthening its
position in the payments and corporate segment, in
line with Caixa’s strategy. This policy resulted in a net
growth in the number of terminals under management
and a share of more than 14.8%. In parallel, Caixa has
decided to help companies and businesses overcome
the severe constraints deriving from the pandemic and
exceptional times in which we live, by providing
contactless means of payment. They particularly
include its treasury support operations based on ad
hoc exemptions from monthly POS fees for certain
companies in the restaurants fields and a 6 months’
reduction of monthly POS fees for customers whose
economic activity is more adversely affected by the
pandemic.

At the end of the half year, Caixa as a Portuguese
state-owned bank and benchmark institution, played a
proactive market role in its sales of European Funds
through the Caixa PRRY/Portugal 2030 offer providing
benefits and a new area on the CGD.pt website for
European Funds, PRR Open Notices, Caixa Offer and
consultancy partners for companies, in which Caixa
stood side-by-side with customers at all stages of the
life cycle of corporate candidatures and projects.

In short, an increase of total credit to SMEs, an
increase in the number of customers choosing Caixa to
finance their investments or their treasury
requirements, Caixa’s lead in terms of PME Exceléncia
[Excellence SMES] and the highest growth in terms of
PME Lider [Leading SMEs] helped to strengthen Caixa’s
position as the bank of choice for Portuguese
companies.

! PRR Portuguese abbreviation for
Resilience Plan”.

“Recovery and



Individuals

CGD’s commercial activity continued to focus on the following business fronts in first half 2021:

Mortgage Loans

Housing (real estate and real estate leasing finance), with growth in the number of contracts and continuous
improvement of quality of service and customer satisfaction.

EVOLUTION OF MORTGAGE CREDIT - NEW OPERATIONS

N. of operations Eur million
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Operations === Amount

Caixa’s first half objective was to continue to strengthen the level of service and relationships with its external
network partners, with the aim of increasing its volume of mortgage lending sourced through the real estate
brokerage channel. One hundred and seventy six new agency agreements with credit brokers were entered into
across the half year. The strategy and management model of this partners’ network enabled Caixa to achieve a
share of around 55% of the mortgage lending brokerage channel at the end of this period.

Day-to-day financial management, comprising:

Contas Caixa. This integrated solution comprises a package of products and services, generating
commissions earnings and improving customer loyalty;

Caixadirecta. The Caixadirecta site, app and telephone service has 2.2 million customers (1.2 million
regular users);

Exemption from fees for the first year or during the crisis period: (i) issuance of a debit card for
customers without this means of payment on any account; (iij) account maintenance charges for all
customers with a pension of up to 1.5 times the national minimum wage and young people up to the age
of 26;

Ease of access to Caixa comprising 100% digital access to Caixadirecta via the Caixadirecta app, with
the possibility of immediate applications for debit cards;

User-friendly, innovative payment solutions in the form of Apple Pay, SwatchPay, Caixadirecta app and
contactless cards, as proximity payment functionalities to provide for customers’ needs and facilitate
their day-to-day business.

Investment products

Responding to increased demand and market needs, in the form of:

The launch of the Investimento Portugal 2021 and Investimento Portugal maio 2021 products, unit-linked
personal life insurance providing customers with potentially higher returns while, at the same time,
backing the Portuguese business sector and economy;
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e A new PPR! 52+ plan, comprising personal life insurance in the shape of an autonomous fund linked to
the PPR 52+ asset index;

e An extension of the limit for PPR Evoluir subscriptions up to the age of 70, up to 30 June. This solution
comprises 2 investment options: Protection (with guaranteed capital and income) and Dynamic (without
guaranteed capital and income);

e The Implementation of another brokerage-related service with the provision of a corporate events facility
via the Caixadirecta service;

e Internal transfers and redemptions of Caixa’s PPR/UCITS funds via Caixadirecta online, providing
customers with a user-friendly, safe, total funds management facility;

e The relaunch of Plano Protecdo Vida [Life Protection Plan] which combines a capitalisation (savings)
component, with guaranteed capital and income on maturity and a risk component (providence) in the
same contract.

Insurance

e An upgrade of Activecare Geral card policies to Multicare 1, to improve the level of health protection and
adjust customers’ coverage levels;

e The simplification of Multicare Health Insurance applications for newborns;

¢ An enhancement of Multicare’s value proposal by upgrading Preventive Medicine coverage for Multicare
1, Multicare 2, Multicare 3, 60+ Multicare 1 and 60+ Multicare 2 products;

¢ A more comprehensive and flexible Life Protection Plan;

e An upgrade to travel insurance to cover situations arising from epidemics and pandemics for Personal
Accidents insurance of the Snow and Portugal plans and for Foreign Tour or VIP plans, or Fidelidade
GO Travel Insurance’s GO1 and GO2 plans.

Investment and pension funds, in first half 2021 additionally benefited from: 1) Three retirement savings plans
open-ended investment funds, financial instruments with varying levels of risk/potential returns, for investors
interested in a long term savings approach, or as additional retirement income, enabling them to achieve various
fiscal benefits; 2) Open-ended securities investment funds - financial Instruments to enable wealth diversification
in line with desired risk profiles, investment maturities and liquidity needs and, 3) Three open pension funds —
financial instruments, permitting the creation of pension plans based on asset portfolios, with the potential to
increase returns and take advantage of several fiscal benefits.

These products can be subscribed for, transferred or redeemed via the Caixadirecta online app with the aim of
enhancing the level of service provided to customers in the commercialisation of retirement savings plans’ open-
ended investment funds.

Caixa has, therefore, continued to focus on customer experience and customer loyalty by customising its offer,
levels of service and commercial systems to a prolonged pandemic context.

Measures to protect customers have also been strengthened on account of the continued pandemic scenario:

e A new application period for the statutory moratorium between 1 January and 31 March 2021, also
available via a new Caixadirecta functionality;

e Extension of the statutory moratorium up to September 2021 for already existing moratoria;

e Oversight of customers approaching the end of a moratorium, providing information and evaluating the
application of any additional measures, in cases which a customer’s situation with regard to the original
application remains unchanged,;

e Extension of the possibility of redeeming PPRs free of charge or fiscal penalty, up to 30 September
2021,

1 PPR - retirement savings plan
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e Communication of the added value of Multicare Health Insurance, via telephone and video consultations,
in a wide network of Vitality programme providers and possibility of contributions towards treatment for
Covid-19;

e Possibility of using Caixadirecta to subscribe for investment products without the need to visit a branch
office, with greater convenience and safety.

Caixa has also continued to enhance the customer experience, particularly:

e By adjusting the level of service provided to channel usage profiles, with more than 515 thousand clients
benefiting from remote relational management;

e By compiling the opinions of more than 1.8 million active customers for the purpose of customising
commercial communications to their preferences, thus complying with the Data Protection Regulation,
implemented in May 2018.

ACTIVE DIGITAL CUSTOMERS

2Q18 2Q19 2Q20 2Q21
mmm CGD Portugal Other (CGD Group) —Total

These indicators show the increased level of digitalisation of CGD’s customers based on their sustained growth of
use of remote channels.

As part of its contingency plan, Caixa retained the measures designed to strengthen the protection and security of
customers and branch office employees across the period, first implemented in 2020. Reference should be made
to restricted access and a “closed door” service; enhanced safety and hygiene in customer spaces and self-
service areas; information on the contingency measures adopted and new rules regarding priority of service on
various branch office media; adoption of new social distancing habits for the use of self-service areas and
queues; daily update of information on branch closures on the cgd.pt site.

In addition to the current plan and following the worsening of the pandemic at the beginning of the year, Caixa has
implemented new support measures for its branch office network to improve its level of customer service and
continues to provide the population with essential banking services, particularly by:

e Rescheduling opening times and the use of prior booking mechanisms — temporary, standardised
changes to branch office opening times;

e lts launch of a new telephone call service for the customers of temporarily closed branches — Creation of
an additional Caixadirecta Telefone option with a new team of commercial assistants specifically trained
to provide telephone support and service.

In parallel and furthering the objective of providing a new customer experience in personal settings, Caixa has
continued to expand its new branch office model, which, at the end of the 1st half had 24 branches (13 in the
north and 11 in the metropolitan area of Lisbon and the south).

Caixa kept its branches open in first half 2021, with only a few ad hoc, temporary closures, to provide essential
banking and face-to-face services to its personal and corporate customers across the whole of mainland Portugal
and the islands of Madeira and the Azores.
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Investment banking

Caixa-Banco de Investimento, S.A. (CaixaBl) is Caixa Geral de Depésitos group’s investment banking platform.
Its operating areas include the debt and equities capital market, corporate finance, project and structured finance
advisory services, financial brokerage operations, equity research, market-making, risk advisory and management

for corporates and venture capital.

CaixaBl’s total operating income in first half 2021 was €13 million. Positive contributions were made by net
interest income of €1.4 million, commissions from advisory and financial brokerage services of €9.6 million and
other operating income of €1.1 million. Net income for the half year totalled €5.2 million.

CAIXA BANCO DE INVESTIMENTO - INDICATORS ®

(EUR million)

Change

2020-06 2021-06 Total

(%)

Net interest income 2.3 14 -0.9 -38.1%
Commissions (net) 9.9 9.6 -0.3 -2.7%
Income from financial operations 2.8 -0.3 -3.1 -
Total operating income 12.2 13.0 0.7 6.0%
Operating costs 8.0 7.1 -0.9 -10.8%
Net op. income before impairments 4.2 5.8 1.6 37.7%
Provisions and impairments -0.9 -1.7 -0.8 -
Net income 3.8 5.2 1.3 34.8%
Net assets 581 551 -30 -5.2%
Securities investments 558 490 -68 -12.2%
Loans and adv. to customers (net) 6 2 -5 -72.9%
Customer deposits a7 33 -14 -30.5%

(1) Statutory consolidated accounts

CaixaBl retained its position as the benchmark
institution in Portugal’s debt capital market's bond
sectors. Coming third in Bloomberg’s ranking on bonds
issued by domestic entities, having provided advisory
services for an overall amount of €810 million in
issuances.

In the Portuguese public debt segment, CaixaBl was
joint lead manager and bookrunner for the syndicated
€4 billion, 0.3% treasury bonds issuance maturing in
2031 and co-lead manager for the €3 billion 1.00%
treasury bonds issuance maturing in 2052.

In the private debt segment, reference should be made
to CaixaBl’s role as lead manager and bookrunner for
the REN Green Bonds inaugural issuance (€300
million) and as joint-lead manager for Fidelidade’s
inaugural tier 2 issuance (€500 million). Reference
should also be made to its role as joint global
coordinator of the SIC bond issuance (€30 million)
comprising a public subscription offer and a public
exchange offer. In this period, the bank was also
responsible for the organisation and lead of the bond
loans of Luz Saude (€15 million) and Altri | Celbi (€70
million) and participated as co-lead manager in the
UBS, Intesa | San Paolo and BCPE issuances. It was
also responsible for the placement of the public
subscription offer on the bonds of Futebol Clube do
Porto - Futebol, SAD. A further reference should be
made to CaixaBl’s organisation and lead of twenty nine
new commercial paper programmes for corporate
customers.

In the case of equity market operations, CaixaBl
successfully completed the financial brokerage

operations on Sodim’s takeover bid for Semapa (€93
million), the Mota Engil capital increase in the form of a
public offer (€104 million) and the capital increase of
Sonae Industria, also through a public offer (€55
million). Reference should be made, in the case of
M&A operations, to the conclusion of advisory services
to Caixa Econdmica Montepio Geral, for its disposal of
10.31% of Monteiro Aranha, in Brazil.

CaixaBl’s advisory services in the financial structuring
and organisational areas successfully completed the
structuring and organisation of a syndicated financing
operation for José de Mello group holding companies
(€265 million). It was also involved in Mota Engil,
SGPS, S.A’s capital increase and Mota Gestdo e
Participacdes, SGPS, S.A.’s inherent disposal of an
equity stake in this company, namely in the repayment
of bank debt and respective release of guarantees. In
parallel, a number of business opportunities in the
energy sector, real estate and corporate acquisitions
continued to be analysed.

CaixaBl continued to operate as a liquidity provider on
a collection of securities listed on Euronext Lisbon,
which merited a high rating from Euronext. CaixaBI
also continued its market-making activity on a
Fundiestamo real estate fund.

Caixa Capital’s venture capital activity in the first half
year, as a fuly owned CaixaBl subsidiary,
concentrated on the analysis of investment
opportunities and management of the subsidiaries of
the venture capital funds under its management.



Specialised credit

According to data published by the Portuguese Leasing, Factoring and Renting Association (ALF) for 2021, the
business sectors witnessed upward and downward trajectories, at the same time. The pandemic has been
distorting several forecasts and the sector has been hard hit. Pursuant to the above, real estate leasing is down
4.6%, as opposed to equipment leasing, factoring and confirming operations which were up 12%, 3% and 5.8%
respectively, over 2020, albeit (except for confirming operations) sharply down over 2019.

Change  Change

SECTOR PRODUTION 2019-06 2020-06 2021-06 19-21 20-21
(%) (%)
Property leasing 430 378 360 -12.1% -4.6%
Equipment leasing 1,096 756 850 -31.0% 12.0%
Domestic and International Factoring 10,490 9,016 9,285 -11.5% 3.0%
Consumer credit 6,147 6,130 6,489 5.6% 5.8%

(1) Estimated data - Associagdo Portuguesa de Leasing, Factoring e Renting (ALF)

CGD achieved a favourable level of performance in terms of its commercial activity in first half 2021,
notwithstanding the inevitable negative impacts of the Covid-19 pandemic. This was particularly the case of real
estate and equipment leasing, confirming and consumer credit areas.

(EUR million)
CAIXA LEASING E FACTORING - Gipris Cpnge  debes  RELEE - REG
19-21 20-21 Share Share Share
2019 2020 2021
2019-06 2020-06 2021-06 (%) (%) (%) (%) (%)
Total leasing 212.3 178.3 210.6 -0.8% 18.1% 14.0% 15.7% 17.4%
Property leasing 53.2 51.9 56.9 7.0% 9.6% 12.4% 13.7% 15.8%
Equipment leasing 159.1 126.4 153.7 -3.4%  21.6% 14.5% 16.7% 18.1%
Factoring 1,837.3 2,017.9 2,159.5 17.5% 7.0% 11.0% 13.3% 13.7%
Domestic and International Factoring 1,090.9 1,088.3 1,032.4 5.4% -5.1% 10.4% 12.1% 11.1%
Confirming 746.4 929.5 1,127.1 51.0% 21.3% 12.1% 15.2% 17.4%
Consumer credit 9.4 4.5 54  -42.3% 20.0%
of which:
Vehicle finance ® 73.4 55.2 652 -11.1% 18.0%
Equipment leasing 64.1 50.8 59.8 -6.7% 17.8%
Consumer credit 9.3 4.5 54 -41.9% 20.0%

(1) Light vehicles (thousands €) .

The value of real estate leasing agreements in first half ~ Confirming agreements accounted for 52.2% of total
2021 stood at €56.9 million, up 9.6% over the same  factoring sales and were up 51% over the pre-
period 2020 and even above those of the pre- pandemic period, i.e. the same period 2019. CGD
pandemic period (up 7% over the same period 2019).  achieved an increase of 21.3% in comparison to first
CGD’s 15.8% market share of this segment, in June  half 2020. The 17.4% market share of this product was
2021, was up 1.7 pp over the same period 2020 up 5.2 pp, over first half 2019 and 2.2 pp over the
having consolidated the market share achieved in the  same period 2020.

first half year in comparison to the same period 2019. )
Total factoring sales were up 17.5% over June 2019

Equipment leasing agreements were up 21.6% in June and 7% over June 2020. The market share of this
2021 in comparison to the same period of the product improved by 1 pp and 26 pp over first half
preceding year, to €153.7 million, very similar to the 2020 and 2019 respectively, to 13.7% in June 2021.

same period 2019. Loans for the purchase of light
vehicles were up 17.8% in first half 2021 to around
38.9% of overall revenue in this business area. CGD’s ; e
market share of new operations showed an increase  half 2021, was insufficient to compensate for the

for the second consecutive year, rising to 18.1% at the reduction in first half 2020. The most representative
end of first half 2021. credit category (99.7%) continues to be cars of which

around 46% comprising new vehicles.

Traditional credit for light and heavy vehicles, while up
by a year-on-year 20% to €5.4 million at the end of first
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Asset management

According to data published by the Portuguese
Association of Investment, Pension and Wealth
Funds (APFIPP) in June 2021, the national market
for investment funds was up 17.3% over the start of
the year to €17.2 billion. Caixa Gestédo de Ativos
continued to be the market leader in 2021, with a
market share of 33.3% at the end of June (up 0.63
percentage points over the start of the year).

Reference should made to volume growth of €940.9
million achieved by Caixa Gestédo de Activos in the
first 6 months of the year, on the back of higher
value added fund segments such as shares and
multi-asset funds, with total growth of €1,044.7
million, across the period.

After achieving the leading position in the multi-
asset funds segment in July 2020, Caixa Gestédo de
Activos strengthened its market share to 39.4% at
the end of first half 2021, a gap of 9.6 pp in
comparison to the second player.

Significant contributions to such growth were made
by the Caixa Sele¢do Global [global selection]
family and in particular, the "Caixa Selecdo Global
Moderado" [moderate investment approach] fund
with a growth of €259.5 million, as the second
largest fund in the national market with €1,141.3
million under management.

Caixa’s “PPR/UCITS Defensive”, “PPR/UCITS
Moderate” and “PPR/UCITS Aggressive” family of
Plano Poupanca Reforma (retirement savings
plans) / Undertakings for the Collective Investment
in Transferable Securities (PPR/UCITS) funds
launched at the end of 2019 had €393.9 million
under management in June 2021, equivalent to a
10.8% market share of this segment.

Special reference should be made to the Caixa
Ac0es Lideres Globais [leading global equities] fund
which invests in the worldwide listed equities of
companies with strong brands, owing to several
factors:

a. The fund has recorded growth of €466.2
million in amounts under management
since the start of the year;

b. It is the largest investment fund in the
domestic market with €1,595.8 million
under management at the end of June
2021;

c. It is the national fund with the highest
annual returns over the last 3 years
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(16.2%), at the end of the first half of this
year, according to APFIPP.

The fund continued to merit Morningstar’s highest 5
stars rating.

Reinforcement of the incorporation of ESG
principles in _the management process of Caixa
Gestao de Ativos

Caixa Gestao de Ativos’ investment strategy activity
has been guided by its acceleration of the
incorporation of ESG (Environment, Social and
Governance) issues since 2018.

After subscribing to the United Nations Principles for
Responsible Investment (PRI) in 2019, Caixa
Gestdo de Ativos has endeavoured to gradually
achieve compliance with ESG (Environmental,
Social and Governance) factors. Caixa Gestao de
Ativos considers that the adoption of a socially
responsible investment model improves the
understanding of the risks and opportunities existing
in investment portfolios, while also helping to
strengthen environmental and social profiles and
best corporate  governance practice. The
implementation of these guidelines is relevant both
to investment selection and oversight.

Caixa Gestdo de Ativos endeavours to be a role
model in terms of socially responsible investments,
in focusing its work on three areas:

1) Integration of ESG factors as part of
investment processes, in parallel with the
use of traditional financial analysis factors;

2) Involvement with companies by exercising
voting rights associated with assets under
management; and

3) Involvement with target investment
companies, fostering engagement on
matters of socially responsible investment.

The management body has approved and adopted
a socially responsible investment  policy,
involvement policy, exercising of voting rights policy
and a statement on due diligence policies, which
can be found on its website.

Caixa Gestdo de Ativos now has a wide range of
investment funds whose management integrates
environmental and social factors.



ASSET MANAGEMENT - INDICATORS

Commissions (net)

Total operating income

Operating costs

Net op. income before impairments
Provisions and impairments

Net income

(EUR million)

Change

2020-06  2021-06 Total (%)
11.6 14.6 3.0 25.6%
125 15.6 31 24.9%
5.9 6.5 0.7 11.4%

6.6 9.1 24 36.9%

0.0 -0.2 -0.2 -

5.0 7.0 1.9 38.4%

Prizes and distinctions received in 2021

In 2021, Morningstar awarded Caixa Gestdo de Ativos its prizes as the “Best Bond Manager” for the 7t
consecutive year and the Best National Global Management Company for the 5" time (4™ consecutive year).

Morningstar Awards aim to select funds and national market management bodies that have provided investors
with the highest returns, not only during the preceding year, but also over the last 5 years.

Morningstar awards to Caixa Gestdo de Ativos over several consecutive years demonstrate the consistency of

the results achieved over the last few years.

1.5.1.2. International activity

Once the objective of the 2017-2020 Strategic Plan of
simplifying and rationalizing CGD Group's international
structure was achieved, CGD's international dimension
directed towards business was ensured, with countries
and territories with strong cultural and commercial ties
with Portugal defined as strategic.

CGD Group is present in countries and international
markets with high potential, in some cases with not
negligible levels of risk, making the value of the “CGD”
brand and the image of trust associated with it a
unique asset that provide unique access to these local
markets.

In this context, CGD Group, in the first half of 2021,
developed the following main guidelines for its
international activity:

Standardization of activities in a coordinated and
networked operation, through closer articulation
between CGD and each of these operations, e.g. in
terms of governance and corporatization of
functions,

Increase in the component of income and results
generated not dependent on the balance sheet,
e.g. based on the enormous capacity to function as
a "servicer" of banks and international companies
absent from these geographies,

Boosting the service activity to attract quality credit
and additional business,
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Standardization of the offer and the commercial
approach, without prejudice to local specificities,

Simplification and reinforcement of structural
efficiency, e.g. by exploiting synergies with CGD,

Strengthening levels of corporatization of control
and other functions.

Reference should be made to the Group's ambition to
strengthen its activity as a multi-service banking
platform (receipts, credit triangulation, among others)
for multinational clients operating in the geographies
covered by CGD Group, through the development of
solutions for the Group's customers present in more
than one geography - an integrated view of the
customer at Group level - to enhance this relationship
and exploring its commercial flows.

Equally, the strengthening of governance in 2021
continues to be a critical aspect of the performance in
which CGD Group is committed in its international
operations, encompassing the representation in the
governing bodies of these units and consistent
monitoring by CGD, the effective corporate exercise of
control functions, the harmonization of rules and
practices (including the sharing of best practices
across the Group), and the growing articulation
between the various CGD domestic and international
units, in order to strengthen their contribution for the
Group's strategy and for the consolidated results.



INTERNATIONAL ACTIVITY
CONTRIBUTION TO CONSOLIDATED P&L @

(EUR million)

2020-06 2021-06 Change

Net interest inc. incl. inc. from eq. investm.
Results from services and commissions
Income from financial operations

Other operating income

Total operating income

Employee costs

Administrative expenses

Depreciation and amortisation

Operating costs

Net operating income before impairments
Credit impairment (net)

Provisions and impairments of other assets (net)
Net operating income

Income Tax

Net operating income after tax and before non-controlling interests

Non-controlling interests

Results from subsidiaries held for sale
Results of associated companies

Net income

188.5 177.0 -6.1%
37.1 41.4 11.6%
19.0 17.8 -6.3%
-0.3 -0.2 -

244.2 236.1 -3.3%
73.6 69.0 -6.1%
44.9 37.4 -16.7%
13.2 12.5 -5.0%

131.6 119.0 -9.6%

112.6 117.1 4.0%
49.1 10.7 -78.2%

3.2 12.0 278.1%
60.3 94.4 56.5%
115 22.7 97.1%
48.8 71.7 46.9%
14.8 18.8 27.2%

6.7 8.4 25.0%

0.1 0.3 -
40.8 61.5 50.6%

(1) Pure intragroup transactions with no impact on consolidated netincome are not eliminated.

The international business area’s contribution to
consolidated net income in June 2021 was up 50.6%
over first half 2020 to €61.5 million. The main
contributions to income from international activity in
first half 2021 were from BNU Macau (€24.7 million),
BCl Mocambique (€13.9 million) and CGD’s France
branch (€9.1 million).

In first half 2021, total operating income from
international activity was down 3.3% over the same
half of the preceding year. In turn, the performance of
operating costs was favourable, with a 9.6% reduction
of €12.7 million. The €29.5 million decrease of net
provisions and impairment made a positive contribution

BNU Macau

Banco Nacional Ultramarino, S.A. ("BNU") is a
wholly owned CGD subsidiary. Founded in 1902, it
mainly operates in the Macao Special Administrative
Region where it has a network of twenty branch
offices. It also has a branch office in Hengqin, an
island adjacent to Macao, founded to take
advantage of the development of the Guangdong-
Hong Kong-Macao Greater Bay, and a
representative office in Shanghai.

Macao’s gross domestic product in first quarter
2021 (according to the latest available data from the
Directorate of Statistics and Census Service - DSEC
— of Macao) was down, in real terms, by 0.9%,
mainly owing to the decrease in revenues from
gambling.

Special reference should be made, in this first
quarter, to the year-on-year increase in private

to the increase in international activity’s contribution to
CGD group.

The contribution of the international area to CGD
Group's consolidated balance sheet was stable when
compared to June 2020.

The net assets of the international activity registered a
small decrease of 1.2%, amounting to 14.1 billion
euros. Loans to customers also maintained the same
level compared to June 2020, up 0.8% to a total of
€6,982 million. With regard to customer deposits, there
was a slight increase (0.5%) to a total of €9,927
million.

consumption expenditure and higher levels of
investment, particularly in the public sector.

Monthly revenues from gambling, which had been
gradually increasing since September 2020, albeit
remaining significantly below pre-pandemic levels,
were down, once again, in June owing to further
outbreaks of Covid-19 in several regions of China
and consequent decrease in the number of visitors.

Covid-19’s impact on the population continued to be
minimised owing to effective government action to
combat the pandemic, as well as the measures
taken to boost the economy.

The large financial reserves of the government of
Macao, totalling 616.12 billion patacas (around
€62.7 billion) at the end of 2020 effectively allowed it
to pursue this counter-cycle action, not only by
increasing public investment, but also through
various types of financial support, including the



promotion of local
education and
exemptions.

consumption, subsidies for
various tax reductions and

BNU’s consolidated activity (together with its
Henggin branch) resulted in a net profit of 237.8
million patacas (€24.7 million) in 1st half 2021.

Return on equity (ROE) was 8.1%. The default ratio
remained low at 1.2%. Efficiency ratios also
remained low. This compared very favourably with
the industry average, cost-to-income of 41.8% and
cost-to-core income of 38%.

The solvency ratio, calculated according to the
requirements of the local regulator (Monetary
Authority of Macao), stood at 20.8% at the end of
June and far in excess of regulatory requirements.
The bank also continued to enjoy high levels of
liquidity.

Total loans and advances to customers (gross) of
26,788 million patacas at the end of June were
slightly up over the end of June 2020.

Reference should be made to the growth of credit to
households and personal customers, driven by
mortgage lending, notwithstanding the considerable
shortage of supply of new properties in the market.

Corporate lending was down, not only owing to the
lower borrowing requirements of large corporates
with growing revenue streams across the half year
owing to the gradual recovery of the economy, but
also, in several cases, the use of bond issuances as
opposed to bank loans. Reference should be made,
herein, to the fact that BNU, in the first half year was
the joint bookrunner for three bond issuances, two
of which related to issuances of SJM group

companies and another relating to an MGM group
issuance, for a total amount of slightly less than
USD 2 billion.

BNU - MACAU

MAIN INDICATORS

2020-06

Total customer resources were down over the same
date of the preceding year essentially on account of
the lower level of deposits of public sector entities
which are more volatile and price-sensitive.

Net interest income was 347.6 million patacas. The
decrease of 17.9% over the end of June of the
preceding year reflects the inevitable impact of
progressively lower interest rates.

This was offset by the other core operating income
components which were up by an overall 12.2%.
Reference should be made to the good performance
of net commissions, particularly card fees,
commissions related to financial markets
(commissions on stock exchange operations and
distribution of investment funds) and underwriting
fees associated with the referred to bond issuances.

Structural costs, albeit

slightly down.

remaining stable, were

In a context of strict cost control, BNU continued to
commit to growing digitalisation and technological
innovation. Special reference should be made in the
1st half of this year to:

e The launch of a facility for opening
investment and securities trading accounts,
either online or via the BNU app.

e  The possibility of subscribing for additional
bancassurance products either online or
via the BNU app.

e The provision of a new digital means of
payment solution — UePay — allows our
customers to link their accounts to this type
of payment.

e BNU cancelled 11 million patacas in
provisions and impairment in the first 6
months of the year.

(EUR Million) (MOP Miillion)

Change Change

2021-06

(%)

2020-06

Net interest income 48.0 36.1 -24.9% 423 348 -17.9%
Total operating income 58.3 46.4 -20.4% 513 447 -13.0%
Operating costs 21.6 19.6 -9.3% 191 189 -0.8%
Net op. income before impairments 36.6 26.8 -27.0% 323 258 -20.1%
Provisions and impair