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Disclaimer (9)

®  The financial statements have been prepared on the basis of the International Financial Reporting Standards (IFRS) as adopted in the European Union in
accordance with Regulation (EC) No. 1606/2002 of the European Council and of the Parliament of July 19 and provisions of Decree-Law No. 35/2005 of
February 17. The financial information reported is unaudited.

The financial metrics in this presentation refer to June 30, 2020, unless otherwise stated. These may be estimates subject to revision. Solvency ratios
include net income for the period.

®  The first months of 2020 have been marked by the COVID-19 pandemic. As a consequence of the spread of the disease, with confirmed cases in more than
200 countries and territories, drastic measures have been taken to contain it, including the restrictions on mobility of the population, the closure of national
borders and conditioning in a wide range of economic activities. Several countries lifted their lockdown restrictions in the second part of the half year,
enabling a resumption of economic activity albeit subject to the application of limitations on different sectors. Consequently diverse economic indicators
referring to the first quarter have confirmed a sharp deceleration of worldwide economic activity, suggesting a global recessionary scenario with high levels
of uncertainty over its depth and duration.

Impacts, albeit uncertain, are naturally expected on the group’s activity and its capacity to achieve its economic-financial goals. Their extent will be
contingent upon a multiplicity of factors such as the depth of the economic crisis, its length, the economic sectors most affected and the type and impact of
the monetary and fiscal policy measures adopted and to be adopted by the diverse European Union central banks in the future.

In light of these uncertainties, and based on the information available at this time, CGD estimated and recognized in the semester the financial effects of this
pandemic, including the valuation of financial assets and the measurement of expected losses in the loan portfolio, which will be subject to continuous
reassessment.

This document is intended for general information only and does not constitute investment recommendation or professional guidance and may not be
construed as such.

®  This document is an English translation of the Portuguese language document “Resultados Consolidados 1S2020”. In the event of any inconsistency, the
original version prevails.
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HIGHLIGHTS



Answer to the pandemic COVID-19 impacts on the results of the 15t semester of 2020
Highlights

Consolidated net income reaches €249M (-41% over 1H 2020) resulting in a ROE of 6.2% while domestic core
operating income remains stable

Current net income was €198M, a 30% reduction over the same period in 2019 and corresponding to a ROE of 5.0%,
considering that the first semester includes an extraordinary gain of € 51M (after tax) arising from extraordinary actuarial gains
in liabilities with post-employment benefits

In the first semester, and in anticipation of the expected effects of the economic crisis, there was an additional charge
of credit impairments and provisions for bank guarantees of €156M

Fully loaded CET 1 ratio reaches 16.6%, Tier 1 17.7% and Total ratio 19.1%, above the Portuguese and European
banking average, evidence of CGD’s robust and adequate capital position

Significant growth (+8.5%) in Portugal in corporate and business loans (excluding construction and real estate) and in
new mortgage loans production with a market share of 20% (+5 p.p. over 2019)

Improvement in asset quality: NPL ratio net of total impairments of 0.6%. NPL ratio drops to 4.4% and specific
coverage level increases to 63% vs 46% average for European banks

CGD fully maintains its operability with 100% of branches and corporate offices fully functional and significantly
reinforces support to families and companies, improving its reputational and trust levels, while achieving significant
growth in funds

(1) EBA Risk Dashboard — March 2020




Execution of the first 6M 2020 starts the conclusion of the Strategic Plan

Highlights

Return on Equity

(ROE) ®

Cost-to-Income
Corrente @

NPL Ratio

CET1

Fully loaded

2020 Management®

Targets
> 9%

2020 Management
Targets
<43%

2020 Management
Targets
<5%

2020 Management
Targets
> 14%

@ 6.2%

2020-06 Execution

44%
\

)

2020-06 Execution

4.4%
]
2020-06 Execution

Vv

16.6%

2020-06 Execution

Strategic Plan

Targets

> 9% @

Target 2020

<43%

Target 2020

< 7%

Target 2020

>14%

Target 2020

1)
8.1%

1.3%

2019-12 Execution European Banks®
Average (2020-03)

72%

47%

2019-12 Execution European Banks ©)
Average (2020-03)

4.7%

2019-12 Execution European Banks(s)
Average (2020-03)

3.0%

16.9% 14.9%

2019-12 Execution European Banks®
Average (2020-03)

(1) Current activity ROE = (net income + non-recurring costs + non-controlling interests) / Shareholders ' equity (average of 13 monthly observations, annualized;

(2) Domestic activity.

(3) EBA Risk Dashboard — March 2020.




Sustainability — Contribution to minimize COVID-19 impacts
Highlights

Caixa Social Awards Lisbon European Green Capital 2020

CGD awarded the Caixa Social 2020 Awards in
PREMIOS CAIXA SOCIAL 2021 % the 1st quarter, anticipated the Caixa Social

As part of the Lisbon European Green Capital
2020 commitment, Caixa, in a symbolic act,
delivered Jardim Caixa to the city of Lisbon.
This partnership with the city is part of Caixa's
Social Responsibility Policy and contributes to the
population's enjoyment of yet another green and
leisure space in the city.

INSCRIGOES DE 25 ABRIL A 23 DE MAIO.

b 2021 Awards for the 2nd quarter and provided
DAMOS VALOR A QUEM AJUDA. 1 million euros to support answers to the
impacts of COVID-19.

In the 2021 edition, 416 applications were received from all over the country
and 34 projects were awarded, which are expected to impact more than
125,000 beneficiaries.

Asset Donation Program Commitments and Policies
Participation in the donation of 100 ventilators to the Caixa became a signatory to the Manifesto “Harnessing the crisis to
\Lﬂ National Health Service through the Portuguese launch a new sustainable development paradigm” from BCSD
Banking Association I Portugal, declaring its ambition to contribute to the construction of
ﬂ : an increasingly sustainable development model.

CGD donated 120 computer equipment to several
Education Institutions, supporting students who, without
a computer at home, were confronted with the reality of
distance learning.

— - P

OBJETIV::sS

. . . .

SEJESS'FEVI(\)HK\EINETE The Diversity Policy ff)r CGD group emplo_yees

— and members of CGD's Board and Supervisory

D i bodies was published, which aims to define the
@' objectives to be achieved in terms of diversity.

More than 1,500 securities were donated during the 1st
semester.

In addition to social support, Caixa promotes principles of
environmental responsibility through the reuse of various
discontinued equipment and materials.
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Leadership and Distinctions

Business Activity

Leader in main client and product segments

e
— X
emigantceposts [ 5 5

Loans and adv. to customers 18.0%
Individuals loans 19.6%
Mortgage loans 23.5%
General government loans 26.2%

nit trust investment funcs [ 33.4%
Wealth management - [N 22.8%

winimum service accounts* - | 5.7 %
etit carcs | 26.2%

Market Shares
May 2020

* December 2019

ATRIBUIDO PELA REVISTA EMEA FINANCE

in Portugal
EMEA Finance

Prizes and distinctions

Caixa Geral de Depoésitos

Active Aging and P
Retirement
Preparation para trabalhar

empresa mais atrativa

Human Resources -~ randstad
2020

CAIXA GERAL DE DEPOSITOS VENGE

Caixa Gestao de Ativos

Sustainable
Finance 2020
Award

Euronext Lisbon

Most attractive
company to work
(financial sector) in
Portugal

Randstad Employer Brand
Research 2020

EUROPE BANKING AWARDS 2019 o 5(1“?7'5(‘;,' _— TheBanker
EUROPE BANKING AWARDS 2019* | : REPUTATION KNOWLEDGE CENTER y K B TOP 100 o
'/ INDUSTRY BEST \/ MARCA MAIS WORLD BANKS 2020
.. REPUTATION \/ REPUTADA
J | PorTuGAL2020 | 4 2029
\ N ‘4 BANCA Portugal
NA CATEGORIA DE “BEST BANK” EM PORTUGAL - > /’) ! -l Country Ranking: 1
Brands Reputation =~ Most Reputed 1t Bank in
Best Bank 2019 Portugal 2020 Brand 2020 Portugal and
Awards Banking 179% in the world
Reputation Knowledge Marktest Reputation The Banker
Centre Index

Best Global and
Bond Fund
Manager in
Portugal 2020

Morningstar



CGD with proactive response to the effects of the pandemic on families and businesses S

Business Activity

What we did for households...

©

Provided protection
for mortgage loans
and student loans

(&,

Offered unlimited
transfers, exempted
commissions and
flexibility in insurance

Provided protection
for Non-Mortgage
Loans, Specialized Credit

Accelerated the
digitalization process

R of the products
an easing
Including 100% digital

Legal moratorium to ease . . ; .
(Leg first-time Caixadirecta access

household's burden) + (Collective moratoriums for

vehicle and real estate finance
excluded from the legal
moratorium)

(under certain conditions)

What we did for corporates...

Accelerated the

placement of credit
support lines

& & &

Exempted Small
businesses from
monthly POS
equipment charges

Provided fully
digital solutions

Promoted access
to the Legal

Moratorium
Including the first 100% digital
Trade Finance operations and

(Mutual Guarantee Line FEI Contacting corporates and

Cash refund by May 31 of the
+ benefits as a means of + monthly fee for all POS with + electronic invoicing platform

the offer of the Flexcash

COVID Lines) presenting them with

preserving their treasury billing below € 7,500 per month

CAIXA GERAL DE DEPOSITOS, S.A. CONSOLIDATED RESULTS 1H2020 10



Reputational Index

Business Activity
The reputational index has the highest value since 2013 and rises to a very positive assessment

/Ic\
76 75 76 76 7T D
— 74
72
69
67
2013 2014 2015 2016 2017 2018 2019 1Q 2020 2Q 2020
Source: BrandScore 272020

The Reputational Index is made up of the indicators considered fundamental to the sustainability of a Bank:
Trust, Strength, Transparency, Ethics and Governance

TRANSPARENCY ETHICS

Caixa Customers
Assessment

GOVERNANCE

Highest climb
in 2020

STRENGTH

Positive 70-60 Average Negative
assessment assessment

Interpretation of the scale of the brand Very positive 75-70
indexes assessment assessment




CGD promotes moratoriums and support credit lines for families and companies

Business Activity

MORATORIUM

Moratorium - Individuals

12,1% of the loan portfolio to
individuals

Moratoriums approved

17%

weight of moratorium

28/07/2020
# Customers Amount M€

Individuals (Total) 36,604 3,063 on total credit _ _
Companies (Total) 12,222 3.919 portfolio Moratorium - Companies
Total 48.826 6,982 31% of the loan portfolio to companies

CREDIT LINES TO COMPANIES AND BUSSINESS

28/07/2020 # Operations Amount M€

COVID Credit lines approved

Public guarantee 4,927 957

FEI guarantee 3,878 309

Total 8,805 1,266
Other Credit Lines

Credit granted between 1 Jan and 28 July 3,990

Pre-approved credit 3,039

Current accounts available 5,171




Increasing the use of digital banking during the pandemic?, even after confinement

Business Activity

&H

More customer operations performed using digital channels

Number of Active Customers (M) . Confinement R

20 2.2 pillion 68%

17 19 customers Average 52%
globally @
+ de 24M

34% Total accesses per month to Caixadirecta

19%
Jan feb mar apr ma jun
2Q17 2Q18 2Q19 2Q20 P y J
es=mDigital — Automated Machines —Branches
Including more than
1.76M° s (2) .
DIGITAL CUSTOMERS H -l 154,000 >] m||||0.n
in Portugal (T Portuguese Customers Accesses in one day
Companies

0 .
46 A) of Caixa customers (@ BrandScore Study Q2 2020; @ Customers with active Caixadirecta contract ; ® May 2020



CGD demonstrates its ability to adapt and respond quickly to the pandemic,
keeping 100% of branches and corporate offices open, and becomes the bank with v

the biggest growth in satisfaction of digital channels?

Business Activity

15t bank in Portugal 100% teleworking 100% online Forms

at Contact Center For moratoria requests

CONHECA 0 PLANO DE MEDIDAS DE APOIO
AS FAMILIAS, EMPRESAS E NEGOCIOS.

81%"

W Requests placed
via digital channels

@
f 619%  Number contacts received

~ 71%  NPS*- Net Promoter Score

9 . 5/10  Satisfaction

: : _ Operations via 100% Digital Assistant

0)
Caixadirecta adherence 100% dlgltal Caixadirecta App to record moratoria requests and contract
via app with biometric identity validation unblocking

U > 343K

Unique users

+ 135K mensais

CAIXADIRECTA

ng ®3)
S, 4 90%

ADESAO IMEDIATA,
S Adhesions . ’ Recovered contracts

* Measures customer loyalty levels; @ BrandScore Study Q2 2020; @ Change y-to-y; ® Q1 2020 vs Q2 2020; ¥ June 2020.



Digital channels and Remote Management: greater usage increases business flow

Business Activity

CAIXADIRECTA

* 22% operations(l)

2110%  ®80%  B®60%

Investment Consumer

Funds Loans el
82% of op. 71% of op.
Factoring & Trade
Confirming Finance

@ Year on year variation;

REMOTE MANAGEMENT

1) (1)
*42% 2 69%
Average daily Average volume of
number of calls written messages
answered answered

100%

45%

Customers with Teleworking
contacts with their commercial teams
dedicated managers



Innovation: Caixa continues to place digital banking at the service of its customers

Business Activity

70%

customers

access via
app

4.6"

> 100.000k
comments

>992K "~ mp 80%"

Active customers Frequent

customers

Caixa Digital
Assistant

1st transactional digital
assistant in Portugal able to
unblock access and request
moratoria

Channel with
greater
satisfaction

with new customers
and in the youth
segment (16-24 years)

82 420%"

{ Purchase with
) QRCode

[ oagox . b
- 3 SAPO 2020
90€ ' ard

At

P
4192¢

se
e
* 670¢
e A0
e LG,
e Mo

- Sog -

49%’

Of aggregate banks*
are not CGD

>62K’

Active customers

@ Average AppStore+ GooglePlay+ AppGallery. @ BrandScore study 2T 2020; @ Year on year variation; “ June 2020; 4 Change over jan-20.* Per customer.

15t national app

Transfers from any
other bank

Can @

aggregate
REVOLUT
and MOEY

Register in app via
Mobile Digital
Key

43%"°

Transfers are
started from
other banks



Caixa leads payment system

Business Activity

+500 Thousand Eur

+ 13%

4.33

4.13
4.08

3'5/

Dec-18 Dec-19 Mar-20 Jun-20

25 4% Debit cards Market 26.2%
Share

Cards Evolution = Individual Customers
Millions of Cards

Source: CGD / SIBS (debit and credit cards)

« Payments leadership
CGD is the largest card issuer in banking in Portugal, having
increased its market share in June 2020

« Buying quota strengthened during pandemic
« Permanent innovation at the service of the customer:
o Adherence to 100% digital cards through Caixadirecta
o Launch of the “Maiores Acompanhados” Card, o
responding to the needs of Accompanying Persons \oo30 0809 :

with powers to operate a “Maiores Acompanhados”
account @

AuAl\\\\l'A FoNst

o Support for social causes - revenue from card use
campaign allows donation to the Portuguese League
Against Cancer

o “Descobrir o que € nosso com os cartdes da Caixa”
Campaign provides discounts on hotels, one of the
economic sectors most affected by the pandemic

ATOLS DA C.

“ Hoteis.com VISA

@ Anteriormente designado por tutor/curador
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First half 2020 with profitability affected by the increase in provisions and impairments

Results

776

496 a7

1 ()
1
1
|
52 | Current
1
1
1
1
1

249

-171

Current

-1,860

Current

2015 2016 2017 2018 2019 |2019-06 2020-06 2019-06 2020-06

Consolidated Net Income ROE



Year on year reduction of Quarterly Net Income due to the increase of impairments and
provisions

Results

291
175
126 126
99
68
3

11
-39
1Q” 2Q 3Q 4Q 1Q” 2Q 3Q 4Q 1Q” 2Q 3Q 4Q

2017 2018 2019

Quarterly Net Income

(*) Including regulatory costs for the year
(**) Excluding the extraordinary impacts of the sale of international assets, or in the process of being sold
(***) Excluding extraordinary impacts arising from the actuarial valuation of liabilities with post-employment benefits

162

1QY 20

2020

283

198

2019-06 2020-06

Current Activity Net Income



Resilient domestic Net Core Operating Income before Impairments

Results

145 140

132 130
e s 125 1o 125
106
265
10 20 30 4 1 2 3 4 1 2
Q Q 20 30 4Q 1o 2@ 2019-06  2020-06

Quarterly Net Core Recurrent Operating Net Core Recurrent Operating
Income before Impairments M ®)

Income before Impairments M ®

(Domestic Activity) (Domestic Activity)

(*) Net core operating before Impairments = Net interest income incl. inc. from eq. invest. +Net Fees and Commissions — Operating costs (**) Excluding non recurrent effects



Net Interest Income impacted by loan stock and interest rate level

Results
“CGD Portugal
10.9%
m Consolidated ‘ °
Change Year on Year
1H2020 vs 1H2019
332 313 ‘ 8.69
300 303 291 292 287 283 281 287 281 :
263 257
191
178 183184 B179 B 18
172 BL75 I | | 17281728 1668 16 1570 15
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
2017 2018 2019 2020

Quarterly Net Interest Income



Net Fees and Commissions stabilize over the same period of 2019, with the increase in
fees from sales of insurance and investment funds (+19,1%) offsetting the decrease in .

banking fees (-1,4%)

Results

1

4 10%
13028

Change Year on Year

24 123121 1H2020 vs 1H2019
| 241 244

126 128

32
127
121 124 1181
| 115 |114 |

136
116 115
109111114 113
“\||||||“\ 106“\“\
10 2Q 3Q 4Q 1Q 2Q 3Q 4Q 10 2Q 3Q 4Q 1Q 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 2019-06 2020-06
2015 2016 2017 2018 2019 2020

Net Fees and Commissions



Lower consolidated operating costs

Results

2019-06
m 2020-06

4772
sy AL2
437
129 112
R
[ ]
Employee Other administrative Depreciation Total

costs expenses and amortisation

Operating Costs

(*) Non recurrent costs (**) Excluding Non recurrent costs



Cost-to-Income with decreasing trajectory, improvement in domestic activity

Results
%
66%
2017-06 2018-06 2019-06 2020-06 2017-06 2018-06 2019-06 2020-06 2017-06 2018-06 2019-06 2020-06
Cost-to-Income ME Cost-to-Core Income @G Cost-to-Income

of Domestic activity @

(1) Ratio defined by the Bank of Portugal Instruction 6/2018 [Operating Costs / (Total Operating Income + Income From Associated Companies)];

(2) Excluding non recurrent effects;
(3) Operating Costs / (Net Interest Income + Net Fees and Commissions);



Contributions to Consolidated Net Income affected by the reinforcement of preemptive
Impairments to face the anticipated effects of the pandemic .

Results

417 Entities 2019-06 2020-06
“ Banco Nacional Ultramarino (Macao) 33 30
Banco Comercial e de Investimentos (Mozambique) 19 6
® |[nternational 249
Activity Banco Caixa Geral - Angola 4 9
. France Branch 10 1
Domestic 331
Activity Timor Branch 2 2
208 Banco Interatlantico (Cape Verde) 1 1
Other 17 -7
Total 86 41 ’ 53%
2019-06 2020-06 *

Contributions
from International Activity

(*) Excluding extraordinary impacts of international assets sold or in the process of being sold
(**) Excluding extraordinary impacts arising from the actuarial valuation of liabilities with post-employment benefits
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Market Shares: CGD leader in Portugal

Balance Sheet

%

CGD Credit to:
Deposits from:

Individuals

(Mortgage) 23%
Total Individuals 29% Total Individual
ndividuals

(Total) 20%

Corporates 13%
Corporates 14%

Loans and Adv. to Customers — Portugal

Customer Deposits — Portugal
May 2020

May 2020



Business Volume evolves favourably

Balance Sheet

m Customer Resources - Domestic Activ.

# Loans and Adv. To Customers - CGD Portugal
4 3%

113,849

118,272
+4,423 M€

Change
1H 2020 vs 2019

2019-12 2020-06

Business Volume
(Domestic Activity)

CAIXA GERAL DE DEPOSITOS, S.A. CONSOLIDATED RESULTS 1H2020 29



Customer Deposits in Portugal increase in all segments

Balance Sheet

4,874
| R
]
-420 -80 .302
72,949
Resources Deposits Bancassurance Treasury Funds
2019-12 Bonds

Total Customer Resources
(Domestic Activity)

CAIXA GERAL DE DEPOSITOS, S.A.

4 77,026

Bonds Resources
2020-06

General
Government
nd Institut.
2,710

2019-12 Corporate
8,141
Individual
Customers
45,026
General
Government
and Institut.
3,738
2020-06 Corporate
9,226
Individual
Customers
47,788

Customer Deposits
(Domestic Activity)

CONSOLIDATED RESULTS 1H2020
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Credit to customers in Portugal with higher growth rate in the corporate segment

Balance Sheet

&H

+745 M€
' 8.9% Change

1H 2020 vs 4Q 2019
Loans and Advances to Customers (Gross)
(CGD Portugal)

9,527
8,782
2019-12 2020-06 Change
Corporate and business 13,710 14,145 436 3,2%
General Government and Others 2,767 2,825 58 2,1%
Individual customers - Mortgage loans 23,652 23,542 -111 -0,5%
Individual customers - Other loans 771 735 36 -4,7% 2019-12 2020-06
Total 40,900 41,247 346 0,8%

Gross loans to corporates
excluding construction and real estate sectors

CGD Portugal



New mortgage loans evolution with signs of slowing down but with rise in
market share of new loans

Balance Sheet

578
521 525
449 449
429
397
283 I
2Q 3Q  4Q

4Q

1Q 2Q 3Q
2018
Market 2018: 15%

Share
(new loans)

2019

2019: 19%

507
448

10  2Q

2020

2020-06: 20%

Change year on year
1H 2020 vs 1H 2019

-15 M€
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© Jose Dimas.
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Cost of credit risk impacted by the review of the macroeconomic scenario and

preventive measures
Asset Quality

%

3.40%
0.13% 0.22% 0.31%
|
-0.09%
2016 2017 2018 2019 2020-06

Cost of Credit Risk

CGD adopted the most recent projections released by Bank of Portugal as the central macroeconomic scenario for 2020, which

consist of:
| 202 2021
GDP (change,%) -9.5% +5.2%
Unemployment Rate (active population,%) 10.1% 8.9%

This resulted in a global reinforcement of credit impairments and provisions for bank guarantees of 156 million euros in the semester
and a cost of credit risk of 31 bp.

CAIXA GERAL DE DEPOSITOS, S.A CONSOLIDATED RESULTS 1H2020 34



. NPL > 90 days below 3%

NPE and NPL decreasing with higher coverage level

Asset Quality

%

119 2% 124.2%
105.5%

AL Collateral

100.0%

36.8%

87.2% Total_
: Impairments

5.7% 7.3%
35.6%

82.3%

4.4% 64.5% 64.7%

3.6%
0 Specific
4.7% Impairment
NPL>90d
g 2.6%
European
Banks Average
46.0% @

NPL>90d

2019-06 2020-06
NPLY

2019-06 2020-06 2019-06 2020-06

@ nNpLY NPE®

NPE
Gross Ratios Coverage by Impairments and Collateral

2019-06 2020-06

(1) NPE — Non Performing Exposure and NPL — Non Performing Loans — EBA definitions; (2) EBA Risk Dashboards — March 2020



NPL reduction continues in 2020, down 8.0 B€ (-76%) since December 2016.

NPL ratio at 4.4%. Ratio net of impairments at 0.6%.
Asset Quality

15.8%
+0,10
12.0% 005 TG s T
8.5%
4.7%  4.4%
2
3.4% 2
0.6% ' ' ' . .
2016-12 2017-12 2018-12 2019-12 2020-06 b, Cwres Recoverles o Sales e oS e

NPL" evolution

(1) NPL - Non Performing Loans — EBA definition.
(2) NPL net of total impairments.



Domestic Activity Loan portfolio is changing and with a high level of collateral
Asset Quality

%

LTV

60.4%
(weighted
average)

Manufacturing Industry [ININEGEE 20%

Sales and Retail |G 18% 3%
Individual N .
0
Customers Other activities and services [ 11%
54% Construction [ 10%
21%
Cientific and Technical [ 9% 0 .
2020-06 e
Storage and Transport [l 8% 13%
0
Corporate and Real Estate Activities [ 7% 1%
General
Government Energy [ 6% 5%
46%
Financ. Services & Insurance [l 5% -
Accomodation [l 5% <50%  50%-60% 60%-70% 70%-80% 80%-90%  >90%
Agriculture [l 3%
Loans and Advances to Customers Corporate Loans LTV

Customer Segment Exposure Industry Exposure Mortgage Loan Portfolio



Foreclosed Assets (Real Estate) maintains decreasing trend and Coverage is reinforced

Asset Quality
Change
2020-06 vs. 2019-12
766
560 517
0
44% 47% 49%
2018-12 2019-12 2020-06 2018-12 2019-12 2020-06

Foreclosed Assets Coverage by Impairments
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CGD with ample capacity to access funding; TLTRO operation of 1B €

Liquidity

22,061

18,078

14807 16249 14,134

3.467

4,897

2,719

*) 1.000

471
2017-12 2018-12 2019-12 2020-06 ¥ Other bonds
_ 0 - ® Other sovereign debt

. . Portuguese sovereign debt
2017 2018 2019 2020-06 = Eligible unencumbered assets not in ECB pool

CGD Group issuances
® Eligible assets in ECB pool

ECB Funding Assets in ECB Pool
and Other Eligible Assets

(*) Total value refers to BCG Spain, sold in October 2019

CAIXA GERAL DE DEPOSITOS, S.A CONSOLIDATED RESULTS 1H2020 40



Asset pool fully covers wholesale debt maturities
Liquidity

22,061

1,750

500 |, 506
41 141 134
2 B O
2020 2021 2022 2023 2024  >=2025 Total Maturity Asset Pool

= Total maturity
B Eligible unencumbered assets not in ECB pool
m Eligible assets in ECB pool

B Cover Bonds B Senior Pref = Senior Non Pref ® Tier 2 AT1

Wholesale Debt maturity profile Total vs Eligible Assets in ECB Pool and

Eligible Unencumbered Assets

(*) Considering the exercise date of the Call

CAIXA GERAL DE DEPOSITOS, S.A. CONSOLIDATED RESULTS 1H2020 a1



Stable funding structure based on retail funding
Liquidity

Central Banks and
Credit Instit.
3%
Other
7%
Debt Securities
and
Subordinated
Liabilities
30 Custorr_ler
Deposits

87%

81,000 M€

Liabilities Structurél)

(1) Excluding non-current liabilities held for sale

CAIXA GERAL DE DEPOSITOS, S.A.

[ 73%]

[ 68%]

47,974

70,624

65,644

48,315

2019-12 2020-06

Loans-to-Deposits Ratio

¥ Loans and Adv. to Customers (net)
B Customer Deposits
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Robust and sustainable liquidity position
Liquidity

%

402%

332%

161%

156%

235% 149%

209% 139%

Regulatory
requirement:
100%

2017 2018 2019 2020-06 2017 2018 2019 2020-05

LCR (Liquidity Coverage Ratio) NSFR (Net Stable Funding Ratio)



CAPITAL &5
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